WELCOME TO STUTTGART

The Stuttgart Military Community today has about 10,800 people.  It is known as a “Purple Community” in that all branches of service (to include active duty, reserve and guard) are assigned here:  Army, Air Force, Marines, Navy and Coast Guard.  Federal civil service (GS), contract employees and local national hires are also part of the workforce in the community.  Stuttgart is home to the U.S. European Command Headquarters and is supported by the 6th Area Support Group (ASG).  

The 6th Area Support Group provides support services at five primary installations:  Patch Barracks, Kelley Barracks, Robinson Barracks, Panzer Kaserne and the Stuttgart Army Airfield, all located within 30 minutes of each other, in and around the Stuttgart Area.  The posts do share some similarities: they all were built in the 1930s as German military installations, and each has a combination of offices and housing.  All have a commissary, a post office, a Youth Services, and a fitness center, but other amenities vary from installation to installation.
Stuttgart, located in the south-west portion of Germany, is the cultural and political capital of the state of Baden-Wuerttemberg.  It has some 600,000 people, and if adjoining suburbs are included, the population escalates to more than 1.5 million.  Nestled among lush green forests and rolling hills, the topography and climate of Stuttgart has been described as most nearly resembling that of Pennsylvania.  The winters are not normally too severe, but snow can be expected from late November until late March.  The remainder of the year can best be described as damp and mild.  The change from cold to mild often comes overnight.  It is not unusual to have snow on the ground one day and bright sunshine with temperatures in the 55-60 degree range the next day.  Although there may be brief periods of 0 degree temperatures in January and February, winter typically comes with a mean daily temperature between 35 and 40 degrees.  Summers are also relatively mild with July, August, and September averaging 75-degree days.

Although it’s perhaps best known as the manufacturing site of Mercedes and Porsche cars, Stuttgart is not to be confused with your average industrial city.  The area takes pride in offering a wide variety of cultural events, festivals, traditional and international cuisine, and outdoor recreation opportunities.  There is a large shopping district in the center of town that features many shops, restaurants, pubs, and bakeries.  It even has some popular American sites, such as the Foot Locker, McDonalds, Pizza Hut, and the Gap.  If travel is in your plans, Stuttgart’s location makes it convenient to drive or take a train to foreign countries such as Switzerland, Austria, France, Italy, Luxembourg, Belgium, Czechoslovakia or the Netherlands, and arrive within a few hours.  And if you’d rather spend a nice quiet weekend around your home installation, you’ll find numerous activities to occupy your time.

This book was designed to introduce you to your new home and to provide you with important information to assist in your relocation and settling in to the Stuttgart community. 

Patch Barracks 

Patch was constructed near Vaihingen in 1936 and 1937 as a tank facility and was originally called Kurmaerker Kaserne. Today its primary tenant is USEUCOM, the senior American military headquarters on this side of the Atlantic Ocean.  Other organizations located at Patch are Detachment C, 510th Personnel Service Battalion; 52nd Signal Battalion; Special Operations Command, Europe (SOCEUR); the Air Force's Mission Support Squadron (MSS); the Navy Personnel Support Detachment (PSD), and Defense Information Systems Agency, Europe (DISA-Eur). 

Patch is the first stop for new service-members, who in process at the Central Processing Facility (CPF) and check with the housing office to find a place to live. Also a hot spot for newcomers is the Thrift shop where you can find good deals on some housewares, German appliances, and much more.  Many Army and Air Force Exchange Service stores are located at Patch, including the electronics store and sporting goods store.   There is also a movie theater and - for a taste of home - Taco Bell, Anthony's Pizza, Burger King, and Baskin Robbins.  The Community Family Support Center, Army Community Service (ACS) has its main office on Patch. The health, dental, and optometry clinics on Patch serve the entire community. The same goes for Patch High and Middle Schools.
Kelley Barracks 
Located in the city of Moehringen on the southeast corner of Stuttgart, Kelley is surrounded by rich woods and fertile farmland. When the base was built in 1938, the German military struck a deal with Moehringen's government because the new facilities were to replace highly cultivated nurseries. In the end, the military agreed to remove no more than 20 percent of the original trees, a compromise that gives the post its character today.  Kelley is the installation closest to the Stuttgart Army Airfield, located beside Stuttgart's commercial airport.

Kelley is the home of the 6th Area Support Group (ASG) headquarters. It also has a theater center, a gas station, German resteraunt, arts & crafts studio, woodworking shop, a bowling center and a bank. DOD civilian employees will become familiar with Kelley when they visit the Civilian Personnel Advisory Center (CPAC) located there. Kelley is the only post without an elementary school. Students living at Kelley commute by bus to Patch Elementary School. 
Panzer Kaserne 
Panzer, near the city of Boeblingen, has kept its name from World War II days when it served as a tank base. It was constructed simultaneously with Patch and a cobblestone road specially designed to withstand the weight of tank traffic joined the two. Cobblestone streets and other reminders of those days are still visible at Panzer. 

The wooded area behind the post is still used for training, as is the outdoor shooting range. Panzer also has an indoor firing range.  The Kaserne is the home of the Naval Special Warfare Unit Two, 1st Battalion/10th Special Forces Group; Special Operations Command, Europe (SOCEUR); 554th Military Police Company; 510th Personnel Services Battallion; and U.S. Marine Corps Forces, Europe (MARFOREUR). 

Panzer is a haven for sports enthusiasts. The Outdoor Recreation office rents sporting gear and the fitness center has an indoor rock climbing wall. Another recreation option is the bowling center. Across the street from Vehicle Inspection and Registration, the Car-Care Center, our automobile parts and supply store, has mechanics on staff to perform any needed maintenance or repairs to your POV.  The one and only Military Clothing Sales store is also located at Panzer as well as our only veterinary clinic, and the local American Red Cross.  Children living on and around Panzer Kaserne will attend Boeblingen Elementary school which is located on-post.
Robinson Barracks 
Robinson is undoubtedly the most scenic of the four posts, providing a great view of Stuttgart. The hill was originally an agricultural area, and although the fields are gone the vineyards still contribute to fine local wines. In the 1930s, infantry regiments moved into the new posts, training at the foot of the hill where apartment buildings stand today. Immediately after the war, Robinson was a camp for refugees and internees. 

Today Robinson is primarily a housing area.  Although Robinson is the only installation that does not have a daycare center, families will find an elementary school, a library, a movie theater, an arts & crafts studio, portrait photographer, thrift shop, and the only combined Post Exchange and commissary in Europe, the CX, which also houses our only furniture store and toy store.

Echterdingen Airfield

In addition to planes of course, the Airfield also houses the Fire Station and 510th Postal Detachment.  There is no military housing at the airfield.

Geographically Separated or Satellite Locations 

Garmisch, is within a three hours drive from Stuttgart and is located in a scenic valley surrounded by the Bavarian Alps, at the foot of the Auzspitze, the tallest mountain in Germany.  US forces moved into this valley in April 1945 and immediately established a military post and, later that year, a recreation center.  In 1991, Garmisch was scheduled to close as part of the drawdown.  However, plans were changed with the decision of the secretary of defense to establish the George C. Marshall European Center for Security Studies there.   Since then, Garmisch has not only become a mecca for peacemakers throughout Europe, but is the home of some 1,500 very lucky American personnel and families stationed there, and Garmisch continues to be a favorite vacation spot for outdoor enthusiasts, sports lovers, and leisure seekers at the beautiful Armed Forces Recreation Center (AFRC).

Sheridan Kaserne is home to the Marshall Center, a chapel and a fitness center.  Adjacent to Sheridan Kaserne is Artillery Kaserne which houses other service organizations including the Area Support Team (AST), auto craft shop, and the personnel office.  Limited on-post housing is available at the Breitenau housing area next to Artillery Kaserne.  The Child Development Center, Youth Services, Elementary School, community center, library, and post office are also located on Artillery Kaserne.  The exchange complex is in downtown Garmisch, a 10-minute drive from the kasernes.  It also houses the commissary, barber shop, bank, shoppette, and military police Station.

The NATO school, whose mission is to inform and train the national and international staff that support the alliance is located in Oberammergau, approximately 12 miles from Garmisch.

Bad Aibling Station, southeast of Munich has a mission to provide rapid radio relay and secure communications related to the defense of the United States and its NATO allies.  Due to base realignment, Bad Aibling Station is scheduled for permanent closure in 2003.
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MAJOR UNIT LISTINGS

Marine Corps Forces, Europe

Commander, U.S. Marine Corps Forces, Europe (COMMARFOREUR), as the U.S . Marine Corps component commander for United States Commander in Chief, European Command (USCINCEUR), commands all U. S. Marine Corps forces assigned to USCINCEUR; advises USCINCEUR on the proper employment and support of U. S. Marine Corps forces; conducts employment/redeployment planning and execution of assigned/attached forces and accomplishes assigned operational missions.  MARFOREUR also conducts the administration for more than 400 Marines in 68 geographic locations in 31 countries. 

Special Operations Command, Europe 
SOCEUR plans, prepares for and - when directed by U.S. commander in chief, Europe - conducts special operations and other activities in support of U.S. objectives, to include supporting NATO, in the EUCOM area of responsibility. 
Marshall Center 
The George C. Marshall European Center for Security Studies, located in Garmisch, serves as a forum for contacts with partners of the United States in the North Atlantic Cooperation Council, including countries of NATO, the former Warsaw Pact and newly independent states of the former Soviet Union. 
Along with educating military and civilian defense officials from North Atlantic Cooperation Council, the center sponsors research on security issues; hosts conferences, seminars and other exchange activities and holds foreign area officer and language-refresher training. 
66th Military Intelligence Group 
The 66th MI conducts multi-disciplined intelligence collection and counterintelligence operations and services in Europe. This mission includes signals, human and imagery intelligence, electronic warfare and operations security as directed by U.S. Army, Europe, the Army's Intelligence and Security Command and national-level tasking authorities and service agreements. 
The 66th MI also interfaces with theater and national intelligence assets to provide the Army component commander with tailored intelligence to support tactical operations. 
Naval Security Group Activity 
The Naval Security Group Activity in Augsburg is an integral part of the worldwide U.S. Communications Network, providing rapid radio relay and secure communications for the defense of the United States and its allies. Additional functions include monitoring transmission security procedures, research into electronic phenomena, direction-finding assistance, navigational aid and air-sea rescue missions. 
Defense Information Systems Agency 

As a tenant of Patch Barracks, Defense Information Systems Agency, Europe provides, directs and manages the long-distance communications supporting U.S. military units and commands in Europe. 
Mission Support Squadron (Air Force) 
The U.S. Air Force, Europe Mission Support Squadron is responsible for the command, administrative and personnel support for those assigned to international and joint Air Force elements of North Atlantic Treaty Alliance, Supreme Headquarters Allied Powers, Europe, EUCOM and other field operating agencies in more than 30 countries in the European, African and Middle East theaters of operation. 
52nd Signal Battalion 
The 52nd Signal Battalion supports information services for the 6th ASG. This includes message traffic, Defense Switching Network (military phone lines), microwave and satellite, printing and publication, records management and visual information. 
554th Military Police 
During peacetime, 554th MP provides support of law enforcement operations, security missions and community support. During war, its mission is to give security and movement support to the European Command. 
Naval Special Warfare Units Two & Ten
This unit is the only Naval Special Warfare command within the European theater. It provides planning, logistics, intelligence, communications, administrative and operational support to rotating "SEAL" (sea/air/land) Team Platoons and Special Boat Unit Detachments deployed to Europe for exercises,
training and contingency operations. 
Medical Detachments 
The Stuttgart and Augsburg Health and Dental clinics, Exceptional Family Member Services, Preventive Medicine Services and Social Work Services provide ready access to quality health care for the military community. (For information on services provided see pages 6 and 7.) 
510th Personnel Service Battalion 
Detachment C, 510th PSB provides direct personnel services to assigned forces located in or passing through the 6th ASG/EUCOM area of responsibility. The detachment deploys and provides forward area support to contingency and rear operations. 
1st Battalion/10th Special Forces Group 
The 1/10 Special Forces Group plans, prepares for and, when directed, conducts special operations unilaterally or with joint or combined forces in peacetime and times of crisis in the EUCOM area of operation. 
Navy Customer Service Desk 
Servicing Navy and Marine Corps personnel, the customer service desk helps 58 separate units and commands in Germany, Morocco, Tunisia and Switzerland. Services include disbursing, issuing of identification cards, personnel services and arranging passenger transportation. 
EUCOM Flight Detachment 
The European Command Flight Detachment provides transportation support for resident VIPs and visiting ambassadors, generals and government leaders within the European Theater. The detachment is a dual unit of Army and Air Force pilots, weather and maintenance personnel. 
510th Postal Company 
3rd Platoon, 510th Postal Company has the mission of mail delivery service to the Stuttgart community. 
Regional Space Support Center 
The Regional Space Support Center, Europe arranges available bandwidth on Defense Satellite Communication System satellites for U.S. forces operating in Europe, Africa and the Middle East. 
208th Finance Battalion 
Detachment C, 208th Finance Battalion provides military pay support to all soldiers in Stuttgart. Temporary duty travel processing is provided by the detachment as well.
SHIPMENTS

This is a full Joint Travel Regulation (JFTR) shipment area, so personnel are authorized to ship their full weight allowance.  However, two points need to be stressed.  First, it may not be wise to ship everything you own, due to the limited living space and storage areas both on and off-post.  Second, single service members or Bonafide Bachelors (those drawing without dependent BAQ) in the ranks of E6 and below are required to live in the barracks and should plan their shipments to accommodate these tight living quarters.

	SHIPPING WEIGHT ALLOWANCES

	PAY GRADE
	W/ DEPENDENTS
	W/O DEPENDENTS

	O-6 to O-10
	18,000
	18,000

	O-5. W-5
	17.500
	16.000

	O-4. W-4
	17.000
	14.000

	O-3, W-3
	14,500
	13,000

	O-2, W-2
	13,500
	12,500

	O-1, W-1
	12,000
	10,000

	E-9
	114,500
	12,000

	E-8
	13,500
	11,000

	E-7
	12,500
	10,5000

	E-6
	11,000
	8,000

	E-5
	9,000
	7,000

	E-4 (over 2 years service)
	8,000
	7,000

	E-4 (under 3 years service)
	7,000
	3,500

	E-3
	5,000
	 2,000*

	E-2, E-1
	5,000
	 1,500*


The Furnishings Management Office will provide beds, sofas, and other basic household furniture for use in temporary or permanent quarters until personal goods are delivered.  The following are suggestions what to bring to the Stuttgart area:  

HOLD BAGGAGE/UNACCOMPANIED BAGGAGE:  

Hold Baggage or Unaccompanied Baggage should include the things you need when you first arrive.  These are sent as a separate shipment from your household goods and should be coordinated to arrive close to your arrival.  A shipment of Hold Baggage to Stuttgart is recommended due to the expected delay in securing permanent housing.  Suggested items to include in your Hold Baggage Shipment:

· Linen/blankets/pillows:  The Lending Closet does not carry these items.  It is recommended you send these items in a package addressed to your new mailing address or to your sponsor.

· Basic household supplies:  Such as a broom, dust pan, mop, some basic tools, etc.

· Child supplies:  Toys, books, and other items to keep the kids busy and happy.

· Books, hobby items, and sports equipment: to keep you busy and happy.
· Things for you:  Books, bikes, sports equipment.

· Clothes:   All Military uniform items.  You should also include clothing items for more than one season.  For example if your report date is in July or August, this means you could still be living in a hotel or temporary housing when the cold weather hits so you need to make sure you have brought not only summer clothing but also fall and possibly some winter items.  If your report date is late February or March, you will need both winter and spring clothing. 

· Baby Furniture:  Crib, playpen, car seat, stroller, etc. (high-chairs, port-a-cribs, strollers and car seats are available from the Lending Closet for a short period).

· Telephone/Answering Machine: An American phone with a cord can be used in Germany with a telephone jack adapter and the answering machine will require the use of a transformer.  German versions of these items are also available for purchase at the PX Power Zone.  Do not bring American cordless telephones that operate at 900 Mhz.

Note:  It is recommended that expensive items such as TVs, VCRs, & Computers not be shipped in your unaccompanied/hold baggage as the likelihood of breakage is much greater in this shipment than in your household goods shipment.

Household Goods Shipment

WHAT TO BRING

· Lamps:  Ignore any advice to the contrary – BRING THEM!  A simple and inexpensive plug adaptor and a German light bulb (both available from the exchange) are all that are needed.

· Rugs:  Both post housing and German homes have tile and/or hard wood floors so rugs are important.  AAFES does carry a limited supply of sizes and colors, and JCPenney and other mail order companies will not ship their larger sizes to overseas addresses (nor will the mail room accept them).  You can buy some beautiful area rugs over here, but there are generally high priced.

· Sewing Machine:  If you use it, bring it.

· Decorative items:  Bring any items that make your house a home, such as your favorite pictures and knick-knacks. You are permitted to paint and wallpaper the walls in post housing as long as the walls are returned to their original condition prior to you vacating the quarters.

· Storage-space items:  Storage space in quarters is limited to a few closets and a small storage room in the basement.  Also, German homes on the economy do not have any built in closets.  So bring any metal shelves, book cases, chests or hanging racks that you may want.

· Sporting/Recreational equipment:  Bring bikes, tennis racquets, sleds, golf clubs, etc.  Recreation facilities, both German and military, are available.  

· Clothes:  Bring clothing for hot, cold, and rainy weather.  Our climate is ever changing – cover all the bases.

· Medications:  Special drug items or particular brands of cosmetics, can be difficult to obtain.  Make sure you have some method to order or obtain hard-to-get items from the States.

· Catalogs:  Bring your favorite store’s catalog or at least know their website for ordering those things you can’t live without and won’t be able to find over hear.

· Television Set:  You can bring your stateside TV here and it will pick up Armed Forces TV (one channel without cable and approximately 18 channels with cable subscription).  If you want to watch German TV, then you will need to either buy a German television set or a multi-system (American/European) TV set which are available at the Post Exchange.  

· Computer:  If your housing unit is not equipped with 110v electrical outlets, your computer should still work fine with a transformer.  If your computer is dual 110/220 voltage, you can operate your computer from a German electrical outlet with the use of an inexpensive plug adapter.  Internet service is available through a variety of Internet Service Providers using your modem, ISDN connection, or Digital Subscriber Line (DSL). 

WHAT NOT TO BRING

· Dishwashers: They can pose problems due to the high level of calcium in the local water.  German dishwashers are the best – they have filter systems and built-in water softeners.  The vast majority of on-post housing units are equipped with built-in dishwashers in the kitchens.  If a dishwasher is needed for an off-post apartment, they are available for purchase at the Robinson Barracks CX and in local German department stores.  They should not be difficult to sell when you leave.

· Washers/Dryers:  Put them in storage!!  All on-post housing is either equipped with washers and dryers in each individual apartment unit or in a centralized group laundry room, depending on the particular building.  The Furnishings Management Office will issue washers and dryers for off-post apartments.

· Electrical Clocks:  Electrical transformers are utilized to convert the German 220v current to the American 110v system so in most cases American appliances will operate just fine here (see Transformer section).  However, transformers do not convert the cycles of the electricity, therefore an American 60 cycle clock will lose approximately 10 minutes every hour when operated on the German 50 cycle electricity.  Likewise, any American 110v outlets located in on-post housing will not convert the cycles.  Buying a German alarm clock is a must. 

· American cordless telephones, cellular phones, and baby monitors:  In the U.S. these items typically operate on the 900 Mhz frequency.  In Germany, the 900 Mhz frequency is reserved for police, ambulance, and fire department radios, and therefore it is illegal to operate 900 Mhz items here.  If you own an American tri-band cellular phone or a cordless phone that operates at a higher frequency (i.e., 1.2-1.5 Ghz), you can bring them.  German cordless phones can be purchased on-post at the AAFES Powerzone or at many off-post department stores, but they are typically more expensive than what you might be accustomed to ($75.00 and up).  German cellular phones (called “Handies”) are readily available and can be purchased very inexpensively on or off-post.

· Waterbeds

· Lawnmower:  Maintenance crews mow the lawns around on-post housing areas.  On-post senior grade officer houses are equipped with lawnmowers.  If an off-post apartment has any lawn, it is usually not more than a small patch of grass, and in most areas, gas powered lawn mowers are prohibited and manual or electric ones are used. 
· Firearms:  As of March 31, 1999, the bilateral agreement authorizing USAREUR registration of privately owned firearms and weapons was terminated.  Therefore, privately owned firearms are not to be transported by any means from the United Stated to Germany. 
TO BRING OR NOT TO BRING – that is the question

· Curtains:  The opinion here is divided.  Perhaps an explanation will help you decide for yourself.   In German housing (on-post as well) curtains and drapes are typically hung from a permanently installed track on the ceiling, not a removable rod on the wall.  You can easily hang American curtains from this track by attaching special clip-on hangers or by sewing a special hanging “tape” along the upper edge.  However, because they are now hanging from the ceiling and not the wall, your standard floor length American curtains (about 80”) are going to be approximately a foot off the floor.  German curtains usually reach about 92”.  By the way, twin or double sheets used as curtains will be the perfect length.  Some people choose to ignore the German ceiling track altogether and instead bring or buy not only their curtains, but their American curtain rods as well.  If you love sheers or lace curtains, you are in luck, because Germans have beautiful sheers and lace curtains that can be purchased in all price categories. 

· BBQ Grills:  Whether you will be living on-post or off-post, you will most likely be living in apartment building conditions and not have much personal outdoor space.  However, Barbequing seems to be one of those American past-times we just don’t give up no matter where we are.  On-post, grills are typically kept in a central area next to the building.  Off-post, most German apartments have balconies or terraces where grills can be used with the landlord’s permission.  Grills, charcoal, and other supplies are carried at the exchange.  If you own a gas grill, you cannot bring the propane tank.  With a $25.00 deposit, AAFES will provide you with a tank that can be filled for approximately $14.00.  When that tank becomes empty, you would then swap the empty tank for a full one and pay only the $14.00 propane fee.  Then when you PCS from Stuttgart, turn in your tank and receive a full refund of you initial $25.00 deposit.

· Small Appliances:  This really depends on where you are going to live (which you probably won’t know until you get here).  All off-post housing and some on-post housing units do not come equipped with any 110v outlets and thus American appliances must be operated on a transformer.  However, transformers are very expensive items (up to $165.00 each) which often make it more costly to buy the transformer to run an American appliance than it would be to just buy the German 220v appliance.  German appliances have the reputation for being of high quality, so go ahead and buy that 220v hair dryer, coffee maker, and iron – you will likely be glad you did.  And when it comes time to give up those great items and PCS back to the world of 110 volts, you should be able to sell your German appliances in the thrift shops or classified ads very quickly. 
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CLAIMS FOR LOSS/DAMAGE TO HOUSEHOLD GOODS/ BAGGAGE:   

If you discover loss or damage, upon delivery, you are required to list the loss or damage on the "Joint Statement of Loss or Damage at Delivery" - DD Form 1840/1840R.  The carrier, or their representative, will provide you with five copies of this two-sided “pink form” at the time of delivery.  This form will be completed by you and the carrier at the time of delivery.  DD Form 1840 serves as both a notice to the carrier of loss or damage, and as a receipt of delivery.

On the front of the DD Form 1840, you must list all damage/loss you notice at the time your shipment is delivered.  You must write the inventory number, the name of the item (brand name, model number, size, serial number) and the type of damage or loss (i.e. chipped on left side, broken leg, torn rear bottom corner, etc.).  Both you and the carrier must sign DD Form 1840 before the carrier leaves.  The carrier will leave you three of the five copies of the completed form.  If you do not receive a DD Form 1840 from the carrier at the time your shipment is delivered, you should record loss and damage noted during delivery on your inventory list.  Immediately after delivery, notify your local Claims Office that you did not receive the Pink Form.  

As soon as possible, but NO LATER THAN 70 DAYS AFTER DELIVERY (TEN CALENDAR DAYS FOR MOVES FROM ONE LOCATION IN GERMANY TO ANOTHER), you must examine every item in you shipment for damage or loss.  If you do not have any damages to your goods, you do not need to submit the DD Form 1840/1840R.  If you do find damage that you did not notice at the time of delivery, record it on the reverse side of the Pink Form.  To start your claims process, you must then deliver all three copies of the completed Pink Form to the Claims Office (Legal Assistance Center) within the 70 (10) day period.  If you miss the deadline for filing, a sizable reduction in the amount payable on your claim may result. If you submit a claim for damage/loss of your household goods or unaccompanied baggage during shipment, and you include items in the claim which you did not previously identify on the DD Form 1840/1840R, you will not get compensated for those items.  

After initially submitting the DD Form 1840 to the claims office, you will have up to two years to file the actual claim against the government.  After you file the claim you must allow both the government and the carrier to inspect the damage if they request to do so.  Do not dispose of any damaged goods until such an inspection has occurred.  In the case of mildew or smoke damage, you may be required to keep the article until the claim has been settled.  
MAIL WHILE ENROUTE

Ninety days prior to arrival date, your sponsor can contact the post office and complete DA Form 3955 and obtain a mailing address for you to begin forwarding your mail.  All mail received will be held for your arrival.  If you are delayed enroute, it is imperative that you notify your sponsor to inform the post office so your mail will not be returned to sender.  The main post office can also be called directly at DSN 430-7199 or CIV 011-49-711-680-7199.

SPONSORSHIP

Upon receiving orders to Stuttgart, request a sponsor from your gaining unit.  A sponsor can provide you with specific information and give you an “inside look” at your new community.  Make a list of questions to ask your sponsor and provide them with the information they need to meet your needs and plan for your arrival. If you have difficulty in obtaining a sponsor through normal procedures, you may contact the Stuttgart Community Service Specialist in Relocation to ask for assistance – relo@6asg.army.mil.

PASSPORTS AND SOFA IDENTIFICATION

Many military personnel arrive in Germany under the belief that they can travel freely in Europe with only a military ID card.  This is not the case.  All US Forces and family members must have a passport to travel between foreign countries.  A “blue tourist” passport is recommended in addition to an official passport.  If military family members are authorized to accompany you overseas on your orders, they must obtain "no-fee" passports. Some military assignments may entitle the sponsor and his or her family members to official diplomatic passports. These are also free of charge. For the military family member, official and diplomatic passports, apply to your installation's passport acceptance agent; usually located in your local PDS. In addition to the normal application requirement listed previously, you will need an authorization from your sponsoring agency such as your orders or form DD-1056, Authorization to Apply for a No-Fee Passport.  
The NATO Status of Forces Agreement (SOFA) requires US citizen civilian employees and family members of US military personnel and civilian employees to be so described in their passports when assigned in the territory of another NATO country.  SOFA stamps and SOFA cards identify the passport bearer as a person who is entitled to unrestricted entry into and exit from Germany and to benefits, privileges, and protection under the NATO SOFA.  In other words, passport bearers with valid SOFA identification generally may enter, remain, and exit Germany without obtaining visas; registering with the local alien registration and control officials; paying local customs and duties taxes on items imported and exported for personal use; paying German income taxes on salaries earned from US Government employment and interest received from military banking facilities; paying local radio, television, dog, and road taxes; etc.  

Those individuals who received a “no-fee” tourist passport in the US will have a SOFA stamp in it.  Military contractors and family members should obtain a SOFA card for their passports soon after arrival in Germany.  These can be obtained through Army 510th Personnel Services Battalion on Panzer Kaserne, USAFE Mission Support Squadron (MSS) on Patch Barracks, or from other local passport and SOFA issuing authorities.

As of July 2, 2001, the State Department now requires both parents consent to obtain passports for overseas travel of children under the age of 14.  Both parents must now sign the passport application forms, unless one parent is unavailable because of geographic separation, divorce, or other circumstances.  In this case, the parent applying for a child’s passport needs a signed, nonnotarized letter or statement from the absent parent that provides permission to take the child or children overseas.  For more information on this subject, please see the US State Department website at http://www.state.gov.

JET LAG

Flights arriving in Germany from the US typically land early in the morning.  Due to the time difference, your body will be telling you it is night and time to sleep, the sunshine and clocks will be saying good morning, time to get going.  This body clock confusion leads to jet lag that can be a somewhat debilitating condition in the days following your arrival.  Studies have shown that it typically takes one day for every time zone traveled through for your body clock to reset itself.  Most people get off the plane, settle into their hotel room, and take a nice long nap.  They then find themselves lying wide awake in the middle of the night praying for morning to arrive.  By the next afternoon they are dragging around on the verge of sleep at any moment.  To trick your body clock and minimize the affects of jet lag, it is best to get as much sleep on the plane as you possibly can, then fight any urges to take a nap at the hotel after arriving.  Stay awake until an appropriate local bedtime (after 8:00 PM).  This should get your body accustomed to the new time zone and get your sleep cycle on track.

ARRIVAL

Army personnel assigned to the 6th Area Support Group, O-3 and below, should be arriving in Frankfurt to inprocess at the 64th Replacement Company.  Personnel, family members, and their belongings will then be transported by bus to Stuttgart.  Navy, Marine, Air Force, and Coast Guard as well as Army personnel assigned to units other than the 6th ASG will likely be arriving by commercial air transportation into the Stuttgart International Airport. 

Although it is expected that arrangements were made with your sponsor to meet you at the airport upon arrival, taxis are available at the front of the airport and most drivers understand enough English to assist you in reaching the installations.  They should be familiar with the names of the installations and where they are located, but to clarify, Patch Barracks is located in the town of Vaihingen and may be known to them by its previous name, Kurmaerker Kaserne.  Robinson Barracks is also known to locals as Burgholzhof and is near the town of Zuffenhausen.   If you nee Euros (€), a Foreign Exchange is located in the airport.  The taxis will also accept credit cards.

DRIVING DIRECTIONS FROM STUTTGART INTERNATIONAL AIRPORT :

Patch Barracks - Turn right at the traffic light exiting the Stuttgart International Airport.  Follow the signs to Munich, Ulm Esslingen, Stuttgart Ost, to Autobahn 8 (blue sign, do not take Munchen, Ulm 8).  Exit S-Vaihingen, Autobahn 831.  Merge right at S-Vaihingen, Patch Barracks.  Take a left at the stop light, go through the next stop light and Patch Barracks will be about 100 yards on your left.  

Kelley Barracks - Turn left at the traffic light exiting the Stuttgart International Airport.  Follow Autobahn 8, Karlsruhe, Singen, Heilbronn to Stuttgart 27.  Follow 27 towards Stuttgart, exit right to S-Moehringen, S-Fasanenhof, S-Hohenheim, and Kelley Barracks.  After you have exited veer into the left lane, turn left at second traffic light.  Follow the sign with Plieningen, Hohenheim, Kelley Barracks, Pressehaus, Daimler Benz.  About ½ mile make a left at Kelley Barracks sign directing you to the area.

Panzer Kaserne - Turn right at the traffic light exiting the Stuttgart International Airport.  Follow the signs for Munchen, Ulm, Esslingen, Stuttgart Ost to Autobahn 8 (blue sign, do not take Munchen, Ulm 8).  Take Karlsruhe 8.  Follow the sign for Karlsruhe, Singen, Heilbronn 8, (it will turn right to get on 8). Stay on Autobahn 8, until the second exit.  Exit Boblingen, Singen Autobahn 81. Take the second exit - Boblingen Ost.  Follow the exit around and take a left at the traffic light. Go up the hill and at the next light, take a right and the entrance to the gate is on your immediate left.

Robinson Barracks - Turn right at the traffic light exiting the Stuttgart International Airport.  Follow the signs for Munchen, Ulm, Esslingen, Stuttgart Ost to Autobahn 8 (blue sign do not take Munchen, Ulm 8).  Take Karlsruhe 8.  Follow the sign for 8 Karlsruhe, Singen, Heilbronn.  Stay on Autobahn 8, follow signs to s-Vaihingen, Stuttgart 81.  Keep straight until you see the blue autobahn sign "reading Stuttgart 831".  The autobahn will end in about 3-4 miles as you get into Stuttgart.  As you come to a "Y" at the end, get in the left lane to make a left turn at the traffic light.  The signs will point you toward the "MESSE" and there is also a sign for "U.S. Installations".  Stay on priority road, keep straight until you reach Stuttgart Messe (big glass building on your left).  Get in the left lane and keep straight until you see the sign that indicates Robinson Barracks.  When you see the sign that says Robinson Barracks make a left.  After you make the turn you will need to get into the right lane and go straight.  Keep straight until you reach a large intersection, then turn get into the middle lane.  At this time you will be at a traffic light (on the right, there is a tall round Bosch Tower).  You will need to make a right turn and IMMEDIATELY get into the left turn lane.  This intersection is called Pragsattel, which is also the subway station.  At the next traffic light, make a left turn to go up the hill.  The sign will say "Robert Bosch, Polizei, and Robinson Barracks".  Once you take a left you will remain on the priority road and continue up the hill.  Past the bus stop, take a left turn onto Roter Stichstrasse (Robert Bosch Hospital is on the right).  After you pass the fenced area, take any of the streets to the right.  The first right will take you to the Hilltop Hotel.  If you keep going straight instead of turning left to the Hilltop Hotel, you will come to the CX and Post Housing.

REPORTING-IN PROCEDURES
DOD Civilian Employees:  All incoming DOD Civilian Employees contact the Civilian Personnel Advisory Center (CPAC) to schedule an inprocessing time.  CPAC is located on Kelley Barracks, Building 3315 and can be reached by phone at DSN 421-2665.  Civilian Employees are also encouraged to attend a community orientation briefing held three times each week at the Central Processing Facility (CPF) on Patch Barracks, Building 2318.  Call the CPF at DSN 430-4064 to schedule.  For German language and culture instruction, civilian employees are also eligible to attend the CPF’s German Head Start class or the Stuttgart Newcomers Orientation offered through Army Community Service (DSN 430-7176).

Military Personnel:  All incoming military personnel will report for initial in-processing to the Central Processing Facility (CPF) on Patch Barracks, Building 2318 no later than 0800 on their second duty day in Stuttgart (DSN: 430-4064; CIV 011-49-711-680-4064).  Service members must report in duty uniform.  It is expected that the sponsor will escort the service member to the Central Processing Facility.  Service members will check in with the CPF and be scheduled to return within two business days to attend an initial inprocessing.  Spouses are encouraged to attend this initial briefing as a great deal of beneficial information will be provided.  Initial inprocessing consists of:

· Community Orientation:  A speaker from the Community Family Support Center will provide an overview of the installations that make up the Stuttgart Military Community, where various support services are located, procedures for obtaining, telephone, internet, and cable service, location of shopping areas, etc.   An arrival packet will also be provided at this time.

· Transportation Office:  who will tell you the status and expected delivery date of your household goods shipment and explain procedures for making claims for damaged items.

Immediately following these briefings, Army personnel will settle any travel and PCS vouchers and update personnel records.  Air Force, Navy and Marine personnel will settle travel vouchers, update personnel records and receive basic issue at the Air Force MSS and Navy PSD (see below for location and required documents).  All service members will be able to process through housing (if eligible).  

The following documents are to be brought to the Central Processing Facility for initial in-processing:

Army:

Current DA Form 2A (enlisted) and 2B (officer)



DA Form 4037 (Officer Record Brief)



DA Form 873 (Security Clearance)



Medical and Dental Records (service member/family)

One copy of PCS orders and all amendments


      

Air Force/Navy/Marine:
One copy of PCS orders and all amendments





Medical and Dental Records  (service member/family)                                                                 

The following are additional in-processing requirements for Air Force, Navy and Marines:  

Air Force:

USAFE MSS

Patch Barracks, Building 2308

DSN  430-8442; CIV 011-49-711-680-8442




Bring all records, packets and paperwork from last duty station. 

Navy and Marine:
Personnel Services Detachment




Patch Barracks, Building 2307, Room 415

DSN  430-7278; CIV 011-49-711-680-7278




Check in within three working days of arrival.  Bring all receipts for travel.
TWO-WEEK MANDATED JOINT IN-PROCESSING

In addition to the initial inprocessing day described above, incoming military personnel will also attend two-week joint community in-processing training. Spouses may also wish to attend portions of the training.  One week of training consists of essential information briefings on military and civilian support services.  Also during this week, Army personnel will be issued their field gear, military members and spouses will be able to take the USAREUR driver’s test and receive their license, and all incoming personnel and spouses can tour to the local German hospitals. The second joint inprocessing week consists of German language and culture training.  There are two courses that fulfill this requirement Headstart or the Stuttgart Newcomers Orientation (SNO).  Army personnel are required to attend the Headstart course.  All other military branches and family members may choose which of the two courses they wish to attend. More information on Headstart can be obtained at the Central Processing Facility and SNO information can be obtained from the Community Family Support Center, Army Community Service.

CHILDCARE DURING INPROCESSING

Your sponsor can mail the childcare registration materials to you prior to your arrival so you can have them ready to submit soon after arrival.  However, even before registration, your sponsor can make child care center reservations for you up to four weeks prior to your arrival by providing the name, age and the date child care is needed.  If advance reservations are not made, reservations can be made upon arrival, however availability is typically very limited.  Army Community Service provides a voucher for childcare to parents attending the Stuttgart Newcomers Orientation (SNO).  This voucher can be turned in to any of the Child Development Centers for payment.  Childcare costs for all other inprocessing activities are the responsibility of the service member.    (see CHILD AND TEEN SERVICES Section for more information).  

FORCE PROTECTION 

The security, safety, and threat conditions affecting US personnel and family members in our community are under continuous assessment.  This results of this ongoing assessment is then relayed to the public as a Force Protection Condition (FPCON) level.  The current FPCON level can always be found at www.stuttgart.army.mil, and is noted on every building entrance door and at every installation gate.  There are four FPCONs above normal.  As the threat of possible terrorist activity against increases, the FPCON level will also increase from Alpha, Bravo, Charlie, and Delta.

When you arrive in Stuttgart, you will be involved in the Force Protection briefing.  All community residents are reminded to ensure that their vehicle(s) and stairwells are secured at all times and report any unusual events or suspicious activities [suspicious personnel, particularly those carrying suitcases or other containers, or those observing, photographing or asking questions about military operations or security measures]. Unidentified vehicles parked or operated in a suspicious location on or in the vicinity of U.S. installations, units or any unusual activity within the 6th ASG should be reported to the Military Police, 0711-680-5261/5262.)  Off-post residents should call 110 for immediate Polizei assistance. Most dispatchers speak English.
GETTING AROUND
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DRIVING DIRECTIONS FROM ONE INSTALLATION TO ANOTHERPRIVATE 

PATCH BARRACKS TO ROBINSON BARRACKS

Turn right when leaving the Patch Barracks main gate.  Continue through the light and under the overpass.  Go Right onto the autobahn at the BLUE autobahn sign reading “Stuttgart 831”.  The autobahn will end in about 3 to 4 miles as you get to Stuttgart.  As you come to a “Y” at the end, get in the left lane, to make a left turn at the light.  The signs will point you towards the “Messe” and there will also be a sign that reads “US INSTALLATIONS”.  Staying on the priority road, go through ten traffic lights (you will be passing through a residential area).  Count every light for several kilometers.  You are now at the Stuttgart Messe (big blue glass building on the left).   Get into the left lane and at the eleventh traffic light (at the end of the blue glass building) turn left (here you will see a sign that says “Robinson Barracks).  After you make the turn get in the right lane and go straight through the next five traffic lights (count every light, working or not) and as you approach the large intersection you will need to be in the middle lane. At this sixth traffic light (on your right there will be a tall cement tower with advertisements on the side) you will make a right turn and immediately get into the far left lane (intersection is called Pragstattel, MOX-NIX by Americans).  At the next traffic light turn left (there will be a sign indicating: ROBERT BOSCH KRANK., POLIZEI, and ROBINSON BARRACKS).  Once you have turned left stay on the priority road and go up the hill (vineyards will be to your right).  Just past the Bus Stop, take a left turn onto Roter Stichstrasse (Robert Bosch Hospital is on right).  Robinson Barracks will be to your right and any of the next six right turns will take you into post.  

ROBINSON BARRACKS TO PATCH BARRACKS
Leaving Robinson Barracks Housing or Grenadier Housing turn onto Robert Stich Str. and head in the direction of Robert Bosch Krankenhaus.  Turn right at the next intersection and go down the hill to the next traffic light.  This is only a two light traffic light (if it is off, it means you may proceed through).  As you go through the intersection at the bottom of the hill, make sure you are in the left lane and once you pass the traffic light, stay in the middle lane (295).  At the next light, you will be curving left (sign says “Messe”).  Drive through to the next traffic light.  Facing you is the MESSE HOTEL EUROPE and across the street an ESSO gas station.  Take a left at this light.  Drive to the next traffic light (you will see a sign indicating PATCH BARRACKS on your right) and take a right.  Continue on the priority road until you reach the STUTTGART MESSE and take a right at the traffic light.   Follow the priority road back to Autobahn 831.  Follow signs indicating autobahn Singen, Heilbronn, Munchen, and Karlsruhe.  After the tunnel take the S-Vaihingen exit, stay to the right as the road splits.  At the yield sign turn right and drive a short distance, Patch Barracks Main Gate will be on your left.

PATCH BARRACKS TO KELLEY BARRACKS

Bear right after exiting the gate.  Go through the stoplight and exit right toward Stuttgart after going under the overpass.  Once on 831 remain in the far right lane.  Just before leaving the tunnel, the road exits to the right.  Stay straight on this road through a long tunnel.  After finally exiting the tunnel, immediately get into the left lane and turn left at the light.  At the next light  you will again turn left onto Vaihingerstr.  Go straight and as you go up a slight hill get into the right lane when you can. There will be a sign that says Kelley Barracks, but also look for the OPTICAL SHOP (sign is across the intersectionon the left side of the street and you will see a pair of RED Glasses.  There will also be a large gold building #18 across the intersection to your right).  Turn right onto Rembrandtstr Then get into the Left lane.  Follow this road past the Stella Suites (on the left).  After passing Mercedes Benz, Kelley Barracks will be at the next light on your left.  

OR

Turn right out the Patch front gate.  Go under the overpass and stay straight.  This will take you through Vaihingen and Mohringen staying in the right lane.  Remain on this road until you go up the slight hill and see the optical sop described above.  Follow the above directions from there.  (going the tunnel route may avoid some of traffic)

KELLEY BARRACKS TO PATCH BARRACKS
Turn Right out front gate.  At second signal take a right.  Follow road and enter onto the 27 towards “Tuebingen”.  Then, get on Autobahn 8 towards “Heilbronn, Karlsruhe”.  Take the Stuttgart Autobahn 831 towards Stuttgart (you will also see signs for the “Messe”).  The very first exit will be “S-Vaihingen”.  Take this exit and stay in the left lane.  Turn left at the signal and go under the autobahn, through another traffic signal and past some car dealerships.  The Patch Barracks main gate is just past this area on the left.

PATCH BARRACKS TO PANZER KASERNE

Turn right after leaving the main gate.  At the traffic light turn right onto Pascalstr. and stay on the priority road until you reach Panzerstr.  At the yield sign turn left onto Panzerstr. Go up the hill, Panzer family housing will be on the right and just after the intersection will be the Panzer main gate.     OR     Turn right after leaving the main gate then turn left at the first traffic light onto Autobahn 81/831 towards “Singen”.  Take the exit “Boeblingen Ost”.  At the end of the long ramp, take a left. Go up the hill, Panzer family housing will be on the right and just after the intersection will be the Panzer main gate.

PANZER KASERNE TO PATCH BARRACKS
At the front gate, turn right then left onto Panzerstr.  Follow this road to the bottom of the hill.  Turn right at the 2nd stoplight and take Autobahn 831 towards Stuttgart.  Get off at the S-Vaihingen exit (first exit past the Autobahn 8 interchange), and stay in the left lane.  Take a left at the signal, go under the autobahn, pass through another traffic signal and a couple of car dealerships, and the Patch Barracks main gate is on your left.

ROBINSON BARRACKS TO KELLEY BARRACKS

Driving from Robinson directly to Kelley is not difficult but it can be a little intimidating at first as it requires driving through downtown Stuttgart.  Therefore, following the directions from Robinson to Patch then Patch to Kelley may be less stressful the first time.  Otherwise, leave Robinson Barracks Housing or Grenadier Housing turn onto Roter Stich Str. and head in the direction of Robert Bosch Krankenhaus.  Turn right at the stoplight and go down the hill. Once you get to the intersection in front of the Police station (Polizei) make sure you are in the left lane. After going through the intersection, get in the far left lane and make a U turn.  Then get in the right lane and follow the signs for 27 and US Installations.  27 will take you past the main train station (Haupfbahnhof).  Not far after the Haupfbahnhof, 27 makes an unexpected right turn so proceed slowly always following the signs for 27.  You will go through a tunnel, further into the city and up a very steep hillside toward the Stuttgart radio tower then toward the airport.  Remain on 27 until you reach the exit for the SI Centrum and Kelley Barracks. After exiting you will come to the main intersection on the corner in front of the Mercedes headquarters complex.  Turn left.  The Kelley main gate will be on your left at the 2nd stoplight.  

KELLEY BARRACKS TO ROBINSON BARRACKS

Once exiting the main gate, turn right toward Vaihingen and Patch Barracks.  At the main intersection at the corner of the Mercedes complex, turn Right and take 27 toward Stuttgart (not toward the airport or Tuebingen).  You will remain on 27 for your entire drive.  It will take you down a large hill and through the city of Stuttgart.  Always follow the signs for 27.  At the Haupfbahnhof or main train station, turn right (still on 27) you will go up the hill where 27 and 10 merge.  At this junction, stay in the far right lane turning left.  After turning remain in the far right lane and turn right at the next stoplight (in front of the Polizei station).  After turning, bear left and follow the vineyard up the hill.  At the top of the hill, turn left at the light and Robinson Barracks will be on your right hand side not far down.

PANZER KASERNE TO KELLEY BARRACKS

Follow directions from Panzer Kaserne to Patch Barracks and then Patch Barracks to Kelley Barracks.

KELLEY BARRACKS TO PANZER KASERNE
Turn Right out front gate.  At second signal take a right.  Follow road and enter onto the 27 towards “Tuebingen”.  Then, get on Autobahn 8 towards “Heilbronn, Karlsruhe”.  Then take Autobahn 831 towards “Singen, Sindelfingen, Boeblingen”. Take the exit “Boeblingen Ost”.  At the end of the long ramp, take a left. Go up the hill, Panzer family housing will be on the right and just after the intersection will be the Panzer main gate.

PANZER KASERNE TO ROBINSON BARRACKS
At the front gate, turn right then left onto Panzerstr.  Follow this road to the bottom of the hill.  Turn right at the 2nd stoplight and take Autobahn 831 towards Stuttgart.  You will pass the exit for Patch Barracks and continue on 831 until you come to a “Y”.  Take the left lane at the “Y” and follow this until you come to the Messe (a large convention center).  Just at the end on the Messe complex, you will turn left at the stoplight.  Follow this road passing Perkins Park on the left.  At the Bosch tower stay in the middle lane turning right.  After turning right, immediately get into the far left lane.  Turn left and follow along the hillside vineyard.  At the top of the hill, turn left at the first stoplight  The main gate to Robinson will be on your right not far down the road.

ROBINSON BARRACKS TO PANZER KASERNE

Leaving Robinson Barracks Housing or Grenadier Housing turn onto Roter Stich Str. and head in the direction of Robert Bosch Krankenhaus.  Turn right at the next intersection and go down the hill to the next traffic light.  This is only a two light traffic light (if it is off, it means you may proceed through).  As you go through the intersection at the bottom of the hill, make sure you are in the left lane and once you pass the traffic light, stay in the middle lane (295).  At the next light, you will be curving left (sign says “Messe”).  Drive through to the next traffic light.  Facing you is the MESSE HOTEL EUROPE and across the street an ESSO gas station.  Take a left at this light.  Drive to the next traffic light (you will see a sign indicating PATCH BARRACKS on your right) and take a right.  Continue on the priority road until you reach the STUTTGART MESSE and take a right at the traffic light.   Follow the priority road back to Autobahn 831.  Follow signs indicating autobahn Singen, Heilbronn, Munchen, and Karlsruhe.   (This autobahn changes into the 81 - stay on it.)   Take the exit “Boeblingen Ost”.  At the end of the long ramp, take a left. Go up the hill, Panzer family housing will be on the right and just after the intersection will be the Panzer main gate.

CAR RENTALS
Car rentals are available on and off post.  Despite any rumors you may hear, you must have a USAREUR driver’s license in order to rent a vehicle. 

TAXIS
There are two cab systems in Stuttgart; taxis and "cars".  The taxis carry the taxi sign and the vehicles are all off-white in color.  The initial tariff price is about € 1,90.  Each kilometer costs about 80 cents.  The other cab services cost a bit less, but you must always phone to order them - very much like a limousine service.  Tips are included in the taxi fare.  You can either round off the fare to the next highest Euro or add one Euro to every 20 Euro fare.

MILITARY SHUTTLE BUS
The Stuttgart military community operates a shuttle bus service to and from Patch Barracks, Kelley Barracks, Panzer Kaserne, Robinson Barracks and the Stuttgart Army Airfield.  The shuttle bus service is free to all DOD ID card holders.

WEEKDAY SHUTTLE BUS SCHEDULE

	PRIVATE

	
	
	
	
	
	
	
	
	
	
	FRIDAY ONLY
	
	
	
	
	
	
	
	
	
	

	Bus Route 1
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11*
	12*
	
	
	
	
	
	
	
	
	
	

	Airfield Flt Ops
	####
	####
	0745
	####
	####
	####
	####
	1650
	####
	1945
	####
	####
	
	
	
	
	
	
	
	
	
	

	Kelley Commissary
	0545
	0645
	0800
	0945
	1145
	1445
	1600
	1705
	1755
	2000
	2145
	2330
	
	
	
	
	
	
	
	
	
	

	Kelley Chapel
	0547
	0647
	0802
	0947
	1147
	1447
	1602
	1707
	1757
	2002
	2147
	2332
	
	
	
	
	
	
	
	
	
	

	Patch Chapel
	0607
	0707
	0822
	####
	####
	####
	####
	####
	####
	####
	####
	####
	
	
	
	
	
	
	
	
	
	

	Patch Wash.Square
	0608
	0708
	0823
	1008
	1208
	1508
	1623
	1728
	1818
	2023
	2208
	2353
	
	
	
	
	
	
	
	
	
	

	Patch Commissary
	0610
	0710
	0825
	1010
	1210
	1510
	1625
	1730
	1820
	2025
	2210
	2355
	
	
	
	
	
	
	
	
	
	

	Panzer Pov Inspection
	0628
	0728
	0843
	1028
	1228
	1528
	1643
	1748
	1838
	2043
	2228
	0013
	
	
	
	
	
	
	
	
	
	

	Panzer Shoppette
	0630
	0729
	0845
	1030
	1230
	1530
	1645
	1750
	1840
	2045
	2230
	0015
	
	
	
	
	
	
	
	
	
	

	Panzer Front Gate
	0632
	0730
	0847
	1032
	1232
	1532
	1647
	1752
	1842
	2047
	2232
	0017
	
	
	
	
	
	
	
	
	
	

	Patch Wash.Square
	0650
	####
	0905
	1050
	1250
	1550
	1705
	1810
	1900
	2105
	2250
	0035
	
	
	
	
	
	
	
	
	
	

	Patch Commissary
	0651
	####
	0906
	1051
	1251
	1551
	1706
	1811
	1901
	2106
	2251
	0036
	
	
	
	
	
	
	
	
	
	

	Kelley Chapel
	0713
	####
	0928
	1113
	1313
	1613
	1728
	1833
	1923
	2128
	2313
	0058
	
	
	
	
	
	
	
	
	
	

	Kelley Commissary
	0715
	####
	0930
	1115
	1315
	1615
	1730
	1835
	1925
	2130
	2315
	0100
	
	
	
	
	
	
	
	
	
	

	Airfield Flt Ops
	0730
	####
	####
	####
	####
	1630
	####
	1850
	####
	####
	####
	####
	
	
	
	
	
	
	
	
	
	

	NOTE: KELLEY TO ROBINSON BARRACKS PASSENGERS CONECTION AT PATCH IC#2

	
	
	
	
	
	
	
	
	
	
	
	
	
	Friday Only
	
	
	

	Bus Route 2
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13*
	14*
	15*
	
	
	
	
	
	

	Robinson Comm CL
	0530
	0630
	0715
	0850
	1050
	1250
	1450
	1605
	1615
	1715
	1830
	2000
	2030
	2145
	2330
	
	
	
	
	
	

	Grenadier Apts
	0533
	0633
	0718
	0853
	1053
	1253
	1453
	1608
	1618
	1718
	1833
	2003
	2033
	2148
	2333
	
	
	
	
	
	

	Patch Chapel
	0557
	0657
	0751
	####
	####
	####
	####
	####
	####
	####
	####
	####
	####
	####
	####
	
	
	
	
	
	

	Patch Wash.Square
	0558
	0658
	0752
	0918
	1118
	1318
	1518
	1633
	1648
	1743
	1858
	2028
	2058
	2213
	2358
	
	
	
	
	
	

	Patch Commissary
	0600
	0700
	0755
	0920
	1120
	1320
	1520
	1635
	1650
	1745
	1900
	2030
	2100
	2215
	0000
	
	
	
	
	
	

	Panzer Pov Inspection
	0618
	0718
	####
	####
	####
	####
	####
	####
	1708
	1803
	####
	####
	####
	####
	####
	
	
	
	
	
	

	Panzer Shoppette
	0619
	0719
	####
	####
	####
	####
	####
	####
	1710
	1805
	####
	####
	####
	####
	####
	
	
	
	
	
	

	Panzer Front Gate
	0620
	0720
	####
	####
	####
	####
	####
	####
	1712
	1807
	####
	####
	####
	####
	####
	
	
	
	
	
	

	Patch Wash.Square
	0638
	0738
	####
	####
	####
	####
	####
	####
	1730
	1825
	####
	####
	####
	####
	####
	
	
	
	
	
	

	Patch Commissary
	0640
	0740
	####
	####
	####
	####
	####
	####
	1732
	1827
	####
	####
	####
	####
	####
	
	
	
	
	
	

	Grenadier Apts
	0707
	0807
	0827
	0947
	1147
	1347
	1547
	1702
	1807
	1852
	1927
	2057
	2127
	2242
	0027
	
	
	
	
	
	

	Robinson Comm CL
	0710
	0810
	0830
	0950
	1150
	1350
	1550
	1705
	1810
	1855
	1930
	2100
	2130
	2245
	0030
	
	
	
	
	
	


WEEKEND & US HOLIDAY SHUTTLE BUS SCHEDULE

	PRIVATE

	
	
	
	
	
	SATURDAYS ONLY

	BUS Route 1
	1
	2
	3
	4
	
	5*
	6*
	7*

	KELLEY Commissary
	0800
	1015
	1330
	1545
	
	1830
	2100
	2310

	KELLEY CHAPEL
	0802
	1017
	1332
	1547
	
	1832
	2102
	2312

	PATCH Wash. Square
	0833
	1048
	1403
	1618
	
	1903
	2133
	2343

	Patch Commissary
	0835
	1050
	1405
	1620
	
	1905
	2135
	2345

	Panzer Pov Inspection
	0853
	1108
	1423
	1638
	
	1923
	2153
	0003

	Panzer Shoppette
	0855
	1110
	1425
	1640
	
	1925
	2155
	0005

	Panzer Front Gate
	0857
	1112
	1427
	1642
	
	1927
	2157
	0007

	PATCH Wash. Square
	0913
	1128
	1443
	1658
	
	1943
	2213
	0023

	Patch Commisary
	0915
	1130
	1445
	1700
	
	1945
	2215
	0025

	Kelley Chapel
	0943
	1158
	1513
	1728
	
	2013
	2243
	0053

	KELLEY Commissary
	0945
	1200
	1515
	1730
	
	2015
	2245
	0055

	NOTE: KELLEY TO ROBINSON BARRACKS PASSENGERS CONNECTION AT PATCH BUS ROUTE# 2

	BUS Route 2
	1
	2
	3
	4
	
	5*
	6*
	7*

	ROBINSON Community CL
	0800
	1015
	1330
	1545
	
	1830
	2100
	2255

	Grenadier Apartments
	0805
	1020
	1335
	1550
	
	1835
	2105
	2300

	Patch Wash Square
	0833
	1048
	1403
	1618
	
	1903
	2133
	2328

	Patch Commissary
	0835
	1050
	1405
	1620
	
	1905
	2135
	2330

	Panzer Front Gate
	0853
	1108
	1423
	1638
	
	1923
	2153
	2348

	Panzer POV Inspection
	0855
	1110
	1425
	1640
	
	1925
	2155
	2350

	Patch Wash. Square
	0908
	1123
	1438
	1653
	
	1938
	2208
	0003

	Patch Commissary
	0910
	1125
	1440
	1655
	
	1940
	2210
	0005

	Grenadier Apartments
	0940
	1155
	1510
	1725
	
	2010
	2240
	0035

	ROBINSON Community CL
	0945
	1200
	1515
	1730
	
	2015
	2245
	0040

	IF THERE IS A PROBLEM DURING REGULAR DUTY HOURS (0530 – 1630) CALL THE TMP AT 4212-389

AFTER REGULAR DUTY HOURS PLEASE CALL THE 6TH ASG EAC AT 4212-601.


THE STUTTGART PUBLIC TRANSPORTATION SYSTEM

The German public transportation system is excellent.  The services run throughout the day and late into the night and are quite economical.  The local community has numerous bus, trolley and subway lines that connect the outlying villages with downtown Stuttgart and with other villages.  The connections are convenient and timely.  Tickets for the transportation system can be purchased from a machine or from a bus driver.  The same ticket can be used on any of the forms of transportation: Bus, Streetcar (U-Bahn) or Subway (S-Bahn).  The location of the stops or stations are usually easily identified by signs with the following letter designations:  
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 = Bus       [image: image2.png]


 = Streetcar      [image: image3.png]


 = Subway

Maps of the S-Bahn and U-Bahn lines are usually posted overhead or on the walls of each car They’re generally easy to read because each line is presented in a different color and main stations are highlighed.  You find your boarding station on the map and follow the lines to your destination, noting the stops along the way.  The conductor calls out each stop as the train pulls into the station.  Just count the stops until you get off.  It is important to remember that the S-Bahns and U-Bahns travel the same route back and forth. To ensure that it is going in the direction you need to go in, confirm the name of the final destination printed on the front of the train. This also is true for buses.

BUYING TICKETS
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SINGLE ONE WAY TICKET – EINZELFAHRSCHEIN   

	1,50 €
	1 Zone 
	0,90 €

	2,00 €
	2 Zones 
	1,10 €

	2,60 €
	3 Zones 
	1,30 €

	3,50 €
	4 Zones 
	1,80 €

	4,40 €
	5 Zones 
	2,20 €

	5,30 €
	6 or more Zones 
	2,70 €


The single ticket is valid for one trip with any number of changes from streetcar to S-Bahn to bus or vice versa, as long as you don’t have a break in your journey or change directions, and you move in the most direct way to your destination.  To buy a ticket you must know your final destination.  Each destination has numbers assigned which you identify on the list and enter into the machine.  Press the Einzelfahrschein button (left column for adult 12 and older or right column for children ages 6-14).  Pay the price listed on the display screen.  Kids under 6 ride free. A child’s ticket must also be purchased for dogs and bicycles.  The single ticket does not need to be validated because the time, date, and place of origin are automatically printed on the ticket.  The ticket is good for two hours from purchase and/or validation stamp.
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	SHORT RIDE TICKET -  “K” – KURZSTRRECKE   

1,07 €


This ticket is purchased for a one-way trip up to 2 km within the same zone with no more than one stop along the route.  It is valid for 2 hours from purchase or validation stamp.  This ticket cannot be used on night buses.   

	5,80 €
	1 Zone 
	3,50 €

	7,40 €
	2 Zones 
	4,10 €

	9,60 €
	3 Zones 
	5,00 €

	12,90 €
	4 Zones 
	6,60 €

	16,40 €
	5 Zones 
	8,50 €

	19,70 €
	6 or more Zones 
	10,00 €
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MULTIPLE RIDE TICKETS  - MEHRFAHRTENKARTE  

This ticket is for four journeys which are represented by four sections on each ticket.  Each section is good for one trip (round trip requires two sections), including as many changes to other trains, streetcars and/or buses as required to reach your destination. Find your destination on the list.  Enter the corresponding number into the machine and press the Mehrfahrtenkarte button in the adult or children column.  Pay the price listed on the display screen.  The multiple ticket must be validated before starting the trip.  This is done at the entrance to the S-Bahn station before entering the train.  On streetcars or buses, the ticket must be validated immediately on entering the streetcar or bus.  The ticket is good for two hours from validation.  A multiple ticket may be used by more than one person at the same time (i.e. one way trip for four people, round trip for two people).  If more than one person is traveling on one ticket, you must stamp a section of the ticket for each traveler.  Once the four sections are stamped you will need to purchase another ticket.  

NOTE:  The above tickets are for seating in second-class cars only (designated on each train car).  To upgrade to a first class ticket, simply purchase one child/pet ticket per person and journey in addition to your regular ticket purchase.

	1-2 Zones
	4,60 €

	Entire Network
	9,20 €


SINGLE ALL DAY TICKET – EINZEL TAGESKARTE

This ticket is good for unlimited travel for one person from the time of purchase until the end of the daily transportation service.  It can be purchased for traveling the entire network or for just 1-2 zones.

	1-2 Zones
	7,16 €

	Entire Network
	11,76 €


GROUP/FAMILY ALL DAY TICKET - GRUPPEN TAGESKARTE (Netz)

This ticket can be used in any direction within the 1-2 zones or the entire Snetwork, as many times as you like within that day.  This one ticket is valid for 1-5 adults.  With one or two parents, any number of children in the family, under the age of 17, may also travel on this same ticket.  A bicycle or dog may replace one person on this ticket.  When purchasing this ticket, simply press the button marked “Netz”, and pay the price listed on the display screen.  There is no need for validation stamp. 

WEEKEND ALL-DAY / ALL GERMANY TICKET – SCHONES-WOCHENENDE-TICKET

This ticket is good for up to five persons or parents with all their children under 18 to travel for one day anywhere in Germany on Saturdays or Sundays from 09:00 to 3:00 the next morning.  The ticket can be used on buses, U-Bahn, S-Bahn, as well as in second-class cars on RB, RE, and SE trains.  Price of the ticket is €20,45.

WEEKDAY ALL-DAY BAD WURTTEMBURG TICKET – Baden-Wurttemberg-Ticket
This ticket is good for up to five persons or parents with all their children under 18 to travel for one day anywhere throughout the state of Baden-Wurttemberg, Monday through Friday from 9:00 AM to 3:00 AM the next morning.  The ticket can be used on buses, U-Bahn, S-Bahn, as well as in second-class cars on RB, RE, and SE trains.  Price of the ticket is €20,45.
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PUPLIC TRANSPORTATION FROM ONE INSTALLATION TO ANOTHER

PATCH BARRACKS TO KELLEY BARRACKS

Turn right at the front gate and walk to the traffic light.  Turn right and walk to the bus stop.  You will need to cross the street to the bus stop on the other side.  Take Bus 84 to the Vaihingen Bahnhof  (See bus schedule on Page 14).  At the Vaihingen Bahnhof, take the U3 to Plieningen.  You get off at the “Landhaus”stop.  When you get off, go towards the street and go right up to the large intersection (Mercedes Benz should be across the street).  Turn right and walk about a half a mile.  Kelley Barracks will be on the left hand side.

PATCH BARRACKS TO ROBINSON BARRACKS

Turn right at the front gate and walk to the traffic light.  Turn right and walk to the bus stop.  You will need to cross the street to the bus stop on the other side.  Take Bus 84 to the Vaihingen Bahnhof (See bus schedule on Page 14).  At the Bahnhof, take the S-Bahn 1,2, or 3 to the Stuttgart Hauptbahnhof.  Transfer to the U5 or U6 to Pragsattel.  From Pragsattel, take the bus #57 to Rotter Stich stop (see bus schedule on page 15).  When you get off, walk to the intersection, turn left.  Robinson Barracks is on your right.

PATCH BARRACKS TO PANZER KASERNE

Turn right at the front gate.  Walk to the traffic light and turn right.  Walk to the bust stop.  Take bus #751 to Boeblingen ZOB (Main bus terminal) and then bus #721 to Kreiskrankenhaus or Panzer Kaserne.  The bus to Panzer Kaserne stop doesn’t stop frequently, so you may have to get off at the Kreiskrankenhause and walk up the hill to Panzer (about 8-10 minutes).

PANZER KASERNE TO PATCH BARRACKS

Take bus #721 for either Panzer Kaserne or Kreiskrankenhaus to “Boeblingen ZOB” (main bus terminal).  Then take bus #751 to “Kurmarker Kaserne”.  Walk to the traffic light, make a left, pass the car dealership and Patch main gate is on your left.

PANZER KASERNE TO KELLEY BARRACKS

Take bus #721 for either Panzer Kaserne or Kreiskrankenhause to Boeblingen ZOB (main bus terminal).  Then take bus #751 to Vaihingen ZOB/Bahnhof.  Take the U3 to Plieningen.  You get off at the “Landhaus” stop.  When you get off, go toward the street and go right up to the large intersection (Mercedes Benz should be across the street).  Turn right and walk about a half a mile.  Kelley Barracks will be on the left hand side.

KELLEY BARRACKS TO PATCH BARRACKS

Turn right out the front gate and walk to the second traffic light (large intersection in front of the Mercedes Benz Building).  Go left and walk down to the U-Bahn tracks and continue to the “Landhaus” stop.  Take the U3 to “Vaihingen Bahnhof”.  Transfer to bus #84 and get off at the Kurmarker Kaserne stop (See bus schedule on page 14).  Walk to the traffic light (that you just went through on the bus), make a left, pass the car dealerships and Patch main gate is on your left.

KELLEY BARRACKS TO PANZER KASERNE

Turn right out the front gate and walk to the second traffic light (large intersection in front of the Mercedes Benz Building).  Go left and walk down to the U-Bahn tracks and continue to the “Landhaus” stop.  Take the U3 to “Vaihingen Bahnhof”.  Transfer to the S1 to “Boeblingen”, and get off at the “Boeblingen Bahnhof”.  Take bus #721 to “Panzer Kaserne” or “Kreiskrankenhaus”.  The bus to Panzer Kaserne stop doesn’t stop frequently, so you may have to get off at the Kreiskrankenhaus and walk up the hill to Panzer (about 8-10 minutes).

KELLEY BARRACKS TO ROBINSON BARRACKS

Turn right out the front gate and walk to the second traffic light (large intersection in front of the Mercedes Benz Building).  Go left and walk down to the U-Bahn tracks and continue to the “Landhaus” stop.  Take the U3 to the “Moehringen Bahnhof”.  There transfer to U6 to Golingen and get off at “Pragsattel”.  From Pragsattel, take the bus #57 to “Roter Stich” stop (see bus schedule on page 15).  When you get off, walk to the intersection, turn left.  Robinson Barracks is a short walk down on your right.
PUBLIC TRANSPORTATION TO DOWNTOWN

From Patch to Downtown Stuttgart

Walk from the main gate towards the autobahn.  Cross the street at the first traffic light and turn right to reach bus stop 84.  Buy your ticket from the bus driver to Stuttgart Hauptbahnhof. You may then use your same ticket for the S-Bahn.  At the Vaihingen Bahnhof get out and follow the signs to Sbahn and Richtung Stuttgart.  Transfer to S-1 direction Plochingen; S-2 direction Schorndorf or S-3 direction Backnang.  Disembark downtown at either Stadtmitte or Hauptbahnhof  (2 zones).

From Robinson to Downtown Stuttgart

Walk out of Robinson Barrack’s main gate to Auerbachstrasse and turn right.  The bus stop for bus 57 will be on your right in the first block beyond Robinson Barracks.  When boarding the bus, play the driver for your ticket.  Exit at the first stop.  Cross the street to the U-Bahn island.  You are now at the U-Bahn stop called Pragsattel or known to many Americans as “Mox Nix” corner.  To proceed downtown, cross the street at the traffic light to the streetcar stop.  From here take U-Bahn 5 direction Moehringen; U-Bahn 6 direction Echterdingen; or U-Bahn 15 direction Heumaden to go to downtown Stuttgart.  The Hauptbahnhof is the main train station, this is the second underground stop (2 zones).

From Panzer to Downtown Stuttgart

Take Bus 721 outside the main gate (or walk to the Kreiskrankenhaus / hospital and pick up Bus 721).  This bus rarely stops outside of the Panzer gate, therefore, we suggest walking to the Hospital, where this bus makes more frequent stops.  Take Bus 721 to Boeblingen ZOB (main bus terminal).  Then take the S1 (direction Plochingen) to either the Stadtmitte or Hauptbahnhof. (4 zones)

From Kelley Barracks to Downtown Stuttgart

Go out the back entrance at Kelley (behind Housing), cross the street and take Bus 76.  This bus will take you to the main bus terminal (behind the Hauptpahnhof) (2 zones)

SEE THE AREA ON PUBLIC TRANSPORTATION

(Starting from the Hauptbahnhof downtown)

S1

Esslingen – medieval town – 14 minutes



Obertuerkheim then bus 62 – to Wine Museum – 20 minutes



Untertuerkheim – Mercedes Museum – 8 minutes



Boeblingen – Congress Hall and the Christophorus Fountain – 21 minutes

S1/S2

Bad Cannstatt – Park and mineral baths – 20 minutes

S2

Schorndorf – Outdoor Market and Daimler birth house – 33 minutes

S2/S3

Waiblingen – Medieval Town with watch tower and museum – 12 minutes

S3

Backnang – Medieval Town with historical church – 31 minutes

S4

Marbach – Schiller’s birth house and Schiller National Museum

S4/S5

Ludwigsburg – Castle with garden – 13 minutes

S5

Bietigheim – Historical old town                                                     

S6

Leonberg – Castle with garden – 21



Weil der Stadt – walled Medieval Town with Peter and Paul church – 21 minutes

U1

Fellbach – cultural center – 20 minutes

U5/S2/S3
Leinfelden – German card museum – 28 minutes

Bus 92

Solitude – Castle

BUS SCHEDULES FOR FREQUENTLY USED GERMAN BUSES

BUS #84 - From Patch (Kurmarker Kaserne stop) to Vaihingen Bahnhof 

	HOUR
	MONDAY – FRIDAY
	SATURDAY
	SUNDAY / HOLIDAYS

	4
	
	:07
	

	5
	:05     :37     :56
	:16
	

	6
	:16     :36     :56
	:16
	:26

	7
	:16     :36     :56
	:16
	:26

	8
	:16     :46
	:16
	:16

	9
	:16
	:16
	:16

	10
	:16
	:16
	:16

	11
	:16
	:16
	:16

	12
	:16
	:16
	:16

	13
	:16
	:16
	:16

	14
	:06     :46
	:16
	:16

	15
	:16
	:16
	:16

	16
	:06     :36     :56
	:16
	:16

	17
	:16     :36     :56
	:16
	:16

	18
	:26     :56
	:16
	:16

	19
	:26     :56
	:16
	:16

	20
	:36
	:33 A18
	:33

	21
	:38
	:38
	:38

	22
	:48
	:48 A18
	:48

	23
	:48
	:48
	:48

	0
	
	:28 A18
	:28


               Destination sign on the bus will read Vaihingen ZOB                                                      A18 = except December 24th
          BUS #84 – From Vaihingen Bhanhof to Patch (Kurmarker Kaserne stop)

	HOUR
	MONDAY – FRIDAY
	SATURDAY
	SUNDAY / HOLIDAYS

	4
	:50
	
	

	5
	:15     :55
	:35
	

	6
	:15     :35     :55
	:15
	:05

	7
	:15     :35     :55
	:15
	:05

	8
	:15
	:15
	:15

	9
	:15
	:15
	:15

	10
	:15
	:15
	:15

	11
	:15
	:15
	:15

	12
	:15
	:15
	:15

	13
	:15
	:15
	:15

	14
	:15
	:15
	:15

	15
	:15     :35     :55
	:15
	:15

	16
	:15     :35     :55
	:15
	:15

	17
	:15     :45
	:15
	:15

	18
	:15     :45
	:15
	:15

	19
	:15
	:27 A18
	:27

	20
	:27
	:27
	:27

	21
	:27
	:27 A18
	:27

	22
	:27
	:27
	:27

	23
	:27
	:27 A18
	:27

	0
	:07
	:07
	:07


            Destination sign on the bus will read Vaihingen Universitat                                            A18 = except December 24th
BUS #57 – From Pragsattel streetcar stop to Robinson Barracks (Rotor Stich stop)

	HOUR
	MONDAY – FRIDAY
	SATURDAY
	SUNDAY / HOLIDAYS

	4
	
	
	

	5
	:20     :40     :50
	:40
	:40

	6
	:00     :10     :20     :30     :45
	:10     :30      :50
	:10     :30     :50

	7
	:00     :15     :30     :45
	:10     :30      :50
	:10     :30

	8
	:00     :15     :30
	:10     :30
	:00     :30

	9
	:00     :30
	:00     :30
	:00     :30

	10
	:00     :20     :40
	:00     :20      :40
	:00     :30

	11
	:00     :20     :40
	:00     :20      :40
	:00     :30

	12
	:00     :20     :40
	:00     :20      :40
	:00     :20     :40

	13
	:00     :20     :40
	:00     :20      :40
	:00     :20     :40

	14
	:00     :20     :40
	:00     :20      :40
	:00     :20     :40

	15
	:00     :15     :30     :45
	:00     :30
	:00     :30

	16
	:00     :15     :30     :45
	:00     :20      :40
	:00     :20     :40

	17
	:00     :15     :30     :45
	:00     :20      :40
	:00     :20     :40

	18
	:00     :20     :40
	:00     :20      :40
	:00     :20     :40

	19
	:00     :20     :40
	:00     :20 A18 :40 A18
	:00     :20     :40

	20
	:00     :20     :40
	:00     :20 A18 :40 A18
	:00     :20     :40

	21
	:00     :30
	:00     :30
	:00     :30

	22
	:00     :30
	:00     :30
	:00     :30

	23
	:00     :30
	:00     :30
	:00     :30

	0
	:00     :20
	:00     :20 A18
	:00     :20



  Destination sign on the bus will read “Alter Gutshof”


                 A18 = except December 24th
BUS #57 – From Robinson Barracks (Rotor Stich stop) to Pragsattel streetcar stop

	HOUR
	MONDAY – FRIDAY
	SATURDAY
	SUNDAY / HOLIDAYS

	4
	
	
	

	5
	:26     :46     :56
	:46
	:46

	6
	:06     :16     :26     :36     :52
	:16     :36      :56
	:16     :36     :56

	7
	:07     :22     :37     :52
	:16     :36      :56
	:16     :36

	8
	:07     :22     :37
	:16     :36
	:06     :36

	9
	:06     :36
	:06     :36
	:06     :36

	10
	:06     :26     :46
	:06     :26      :46
	:06     :36

	11
	:06     :26     :46
	:06     :26      :46
	

	12
	:06     :26     :46
	:06     :26      :46
	:06     :26     :46

	13
	:06     :26     :46
	:06     :26      :46
	:06     :26     :46

	14
	:06     :26     :46
	:06     :26      :46
	:06     :26     :46

	15
	:06     :21     :36     :51
	:06     :36
	:06     :36

	16
	:07     :22     :37     :52
	:06     :26      :46
	:06     :26     :46

	17
	:07     :22     :37     :52
	:06     :26      :46
	:06     :26     :46

	18
	:07     :26     :46
	:06     :26      :46
	:06     :26     :46

	19
	:06     :26     :45
	:06     :26 A18 :45 A18
	:06     :26     :45

	20
	:05     :25     :45
	:05     :25 A18 :45 A18
	:05     :25     :45

	21
	:05
	:05
	:05

	22
	:05
	:05
	:05

	23
	:05
	:05
	:05

	0
	
	
	


                  Destination sign on the bus will read “Pragsattel”                                                                        A18 = except December 24th
TEMPORARY LODGING
TEMPORARY LODGING ALLOWANCE (TLA): 

TLA partially reimburses service members for occupying temporary lodgings (transient accommodations on- or off-post, cost of meals and transportation to meals while seeking permanent quarters on arrival).  In order to draw TLA, you must apply for government quarters within two working days of arrival in Stuttgart.  TLA can be claimed in 10 day increments and is generally limited to 60 days for arriving service members.   TLA repayments will be credited into your direct deposit paycheck account within one month of filing the paperwork with housing.  A briefing on TLA entitlements and how to file for TLA will be given during inprocessing.

Temporary lodging on post is accessible on a space available basis.  When there are no rooms available, referrals are made to German hotels off-post, however a Statement of Non-Availability (SNA) must be obtained (see below).  It is expected that your sponsor will coordinate with you regarding your temporary housing needs well in advance of your arrival. 

HOTELS ON-POST:
Reservations for TDY/TAD and PCS personnel are taken 60 days in advance of arrival.  Those on leave status may stay on a space available basis.

***Pets are not permitted in any of the on-post temporary lodging facility.  If arriving with a pet, please see list of off-post hotels.  A list of pet boarding facilities and kennels is located in the Pets section of this book. 
The Kelley Hotel:  First opened in August 2001, the Kelley Hotel is the newest member of our lodging family.  It is located in building 3301 on Kelley Barracks in Stuttgart-Moehringen and contains 53 single rooms and seven two-room family suites.  One of the suites and three of the single rooms are fully handicapped accessible.  All rooms have cable TV, video players, kitchenettes with microwave ovens, refrigerators, coffee makers, hair dryers, clock radios, full-size ironing boards with irons, and safes.  There are four guest laundry rooms with two washers and dryers in each.  The hotel also contains vending, snack, soda, and ice machines, a community/conference room, video game room for children, and a customer information center.  The telephone in each room has an analog port for connecting laptop computers to the internet.  Family suites also have a DSN phone in the living room area.  Single room rate is $40.00 per day and the family suite rate is $50.00 per day.  To view floor plans and to see photos of the hotel, visit http://www.stuttgart.army.mil/DCA/kclub/khotel.htm The hotel phone numbers are DSN 421-2851 or civilian 011-49-711-729-2815.   Note:  There is also an older annex to the Kelley Hotel located next door in building 3301.  Rates for this portion of the hotel are $45.00 for suites and $35.00 for single rooms. 

The Swabian Inn, The Swabian Inn occupies buildings 2506 and 2508 on Patch Barracks in Stuttgart-Vaihingen. In this hotel, rooms do not contain a private bathroom, but rather two single rooms share the bathroom located between them.  Family units contain two rooms, one with a double bed and one with two singles, located next to each other with the bathroom in between.  Rooms have International direct-dial phones, cable TV, video player, refrigerator, microwave, hair dryer, clock radio, full size ironing board and iron, and a safe.  Kitchens and laundry facilities are centrally located in each building for guests to share.  Room rates are $55.00 for suites, $34.00 for single rooms in building2506 and $28.00 for single rooms in building 2508.  Hotel phone numbers are DSN 430-7181 or CIV 011-49-711-67840.  Reservations can also be made by email at swabian.inn@6asg.army.mil 

The Hilltop Hotel:  The Hilltop Hotel is located in building 169 on Robinson Barracks in Stuttgart.   Private baths are located in each room. Adjoining family rooms are also available. Rooms have international direct-dial phone, cable TV, video player, refrigerator, microwave oven, hairdryer, clock radio, full size iron board and iron, and a safe.  The hotel also has a sauna, tanning bed, and life cycle fitness equipment room in the basement. Room rates are $50.00 for suites and $45.00 for single rooms. The hotel phone numbers are DSN  420-7038;  CIV  011-49-711-896-5270.  Reservations can also be made by email at hilltop.hotel@6asg.army.mil 

HOTELS OFF-POST:
If on-post accommodations are full, you may be authorized to stay in an off-post hotel.  Make sure that you acquire a Statement of Non-Availability (SNA) control number from the office of the Swabian Inn at DSN 430-7181.  When you stay in off-post lodging, with a SNA control number, you are entitled to Temporary Lodging Allowance (TLA).  Without this SNA number TLA reimbursement will not be authorized.  It is important when choosing off post accommodations that the room rates do not exceed your daily TLA, which is based on grade and number of family members.  To find out what your TLA is visit http://www.dtic.mil/perdiem/ or call the 208th Finance Company at DSN 430-8309, CIV 011-49-711-680-8309.  If the hotel rate exceeds your TLA, you are responsible for paying the difference.  You are also responsible for initially paying your hotel bill when it is due. 

In Germany, a 16% value added tax is added to all room rates.  Most German hotels, however, accept the Value Added Tax (VAT) form, which exempts military members and Americans working for the Department of Defense from paying most of this tax.  The forms can be purchased for $4 each at the VAT office after arrival in Stuttgart.  The VAT office is located on Patch Barracks, Building 2325, and can be reached at DSN 430-4061, CIV 011-49-711-680-4061.  For more information on value added tax, see VALUE ADDED TAX section of this book.  

HOTELS NEAR PATCH BARRACKS AND OUTLYING AREAS

	
	SINGLE
	DOUBLE
	Breakfast Incl.
	ACCEPTS PETS

	
	
	
	
	

	VAIHINGEN
	
	
	
	

	Hotel Dachswald

0711-67833
	€ 69
	€ 130
	Yes
	No

	Vaihinger Hof

0711-731951
	€ 55
	€ 65
	Yes
	Yes

	Hotel Roemerhof

0711-687880
	€ 76**
	€ 95
	Yes
	Yes

Extra charge

	Lamo

0711-731174
	€ 62
	€ 92
	Yes
	Yes

	Dorint Fontana
	€ 109**
	€ 114**
	No
	Yes

Extra charge

	0711-7300                   Special rates for long-term residents if longer than 29 days.
	
	

	
	
	
	
	

	BUESNAU
	
	
	
	

	Hotel Glemstal

0711-681618
	€ 50
	€ 75
	Yes
	Yes

	Wald Schallen/Relaxa

0711-68670
	€ 101/149**
	€ 149/183**
	Yes
	Yes

Extra charge

	Waldschalten

0711-6867923
	€ 111/149**
	€ 145/183**
	Yes
	Yes

	
	
	
	
	

	MOEHRINGEN
	
	
	
	

	Anker

0711-161530
	€ 60
	€ 80
	Yes
	Yes

	Neotel-Garni

0711-7800635
	€ 107
	€ 121
	Yes
	Yes

Extra charge

	Hotel Riedsee

0711-712484
	€ 55
	€ 80
	Yes
	Yes

	Hotel Garni

0711-728100
	€ 82
	€ 103
	Yes
	Yes

	Copthorne

0711-7211050
	€ 115**
	€ 189**
	Yes
	Yes

Extra charge

	FORA Hotel and FORA Garni
	€ 115**
	€ 131**
	Yes
	Yes
Extra charge

	0711-72550                 Special rates for long-term residents if longer than 30 days.
	
	

	
	
	
	
	

	SINDELFINGEN
	
	
	
	

	Hotel Berlin

07031-8655
	€ 100**
	€ 120**
	Yes
	Yes

Extra Charge

	Mercure

07031-6150
	€ 124**
	€ 153**
	Yes

€ 14 Additional
	Yes

Extra Charge

	Novotel

07031-61960
	€ 115**
	€ 143**
	No
	Yes

	Marriott

07031-6960
	€ 115**
	€ 115**
	Yes

€ 15 Additional
	Yes

	Hotel Knote
	€ 70/85**
	€ 110/125**
	Yes
	Yes

	07031-6110             Special rates for long-term residents if longer than one month.
	
	

	Omega

07031-79000
	€ 75**
	€ 85**
	Yes
	Yes

	Residence
	€ 70**
	€ 85**
	No
	Yes

Upon Request

	07031-9330                Special rates for long-term residents if longer than 21 days.
	
	

	Astron Hotel
	€ 81**
	€ 131**
	Yes
	Yes

Extra Charge

	07031-6980                    Special rates for long-term residents if longer than 4 weeks.
	
	

	Dorint Budget Hotel
	€ 51**
	€ 51**
	Yes

€ 12 Additional
	Yes

Extra Charge

	07031-8650                    Special rates for long-term residents if longer than 30 days.
	
	

	
	
	
	
	

	LEONBERG
	
	
	
	

	Amber Hotel Panorama
	€ 80**
	€ 90**
	Yes
	Yes

Extra Charge

	07152-3033                     Special rates for long-term residents if longer than 7 days.
	
	

	
	
	
	
	

	** indicates a Special Military Rate

	

	Prices on this list are as of 26 Feb 2002 and are subject to change without notice.

	

	This list does not constitute an endorsement of any of the named facilities by the Army, Lodging office, MWR, Army Community Service or similar government agency.


TEMPORARY QUARTERS

Officially, Stuttgart does not have specific units designated as “temporary housing”.  However, more times than not, there is an excess of vacant two-bedroom units in the permanent on-post housing areas.  If this is the case at the time of your arrival, one of these units may be assigned to you to live in until permanent quarters become available.  The units are relatively small, approximately 900 square feet, but at least you will have your own living space and be out of a hotel.  You are not authorized to accept household goods other than hold baggage while residing in these “temporary quarters”.  Also, this temporary housing unit might not be located in the same area where ultimately your permanent quarters are assigned.  This could mean that your children might have to change schools once permanent housing becomes available.  It is also important to stress again that temporary quarters consists of excess 2 bedroom units only.  There are no 3, 4 or 5 bedroom temporary quarters. 
ON-POST HOUSING

ELIGIBILITY & WAITING PERIODS
The following personnel are eligible for on-post housing (quarters) in Stuttgart:

1. Military personnel with command sponsored family members.

2. Foreign military personnel - only with permission from the Commander in Chief.

3. Dual military couples who are registered in the military couples program.

4. Single (medically certified) pregnant service members may apply for housing in the sixth month of pregnancy.

5. Civilians/contractors meeting certain criteria may apply for excess 2 bedroom units.  LQA recipients have priority over all others.

Stuttgart has 1706 on-post family housing quarters.  The housing units are located on each of the four separate installations around Stuttgart.  Batch Barracks and Robinson Barracks are the two largest areas with approximately 60% of the total housing assets.  The remaining units are located on Panzer Kaserne and Kelley Barracks.  Military service members are generally required to live on-post if quarters are available within 60 days of arrival.  Some exceptions to policy may be approved, but it is the total discretion of the Housing Management Office.  Many of the quarters in the Stuttgart area are undergoing renovation which has resulted in reduced availability of quarters.  The average waiting time for quarters is 30 to 60 days, but may be longer during certain times of the year or if family size necessitates four or more bedrooms.    Estimated waiting periods can be found at www.armyhousing.net/Installations/Stuttgart.htm or http://155.75.104.15/pcshouseexpress/installations/stuttgart.htm  but service members should not bring their family members without first contacting the housing office directly to determine more precise waiting periods applicable to your family size, special needs, and date of arrival.
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Waiting lists are based solely on availability and not by choice of location.  In other words, there are no specific location waiting lists, only one waiting list for the four housing areas.  Therefore, a person cannot request a waiting list for a particular housing area.  When there is a waiting list, apartments are offered to the first person on the waiting list the day after the current tenants vacate, provided the apartment will be ready within 30 days.  If the service member declines the housing offer, he or she would be placed at the bottom of the waiting list and have to wait to move back to the top of the list before another offer can be made.  Should the service member be TDY, this offer may be made to the spouse.  The spouse must make a decision within one working day of notification.  If the spouse declines to make a decision on an offer, the offer will be withdrawn but the sponsor will retain placement on the waiting list for the duration of the TDY, and no other offers for quarters will be made to that family until the sponsor returns from TDY.

Bedroom Eligibility for Family Housing:  

Family quarters available include two, three and four bedrooms.  There are a very limited number of five plus bedroom units for very large families.  The service-member’s rank and family composition are the primary criteria that will determine bedroom eligibility.  The following is an explanation of the number of bedrooms each family is eligible for:

1. Senior Grade Officers (SGO) and above, including in-bound personnel on promotion lists to these grades, will not be involuntarily assigned to housing units with fewer than four bedrooms.

2. Field Grade Officers (FGO) and Senior Enlisted (SRNCO) personnel  (E-7 to E-9) and WO 4 & 5, including in-bound personnel on promotion lists to these grades, will not be involuntarily assigned to housing units with fewer than three bedrooms.  If the waiting period for a three bedroom unit is longer than the FGO or SRNCO wishes to wait, they may elect to voluntarily apply for a two bedroom unit in their grade category.  However, the assignment will be considered permanent, unless family composition changes which would authorize an increase in bedroom requirement.  If family composition changes, a new application must be submitted to the Housing  Office.

3. For all other accompanied personnel, bedroom authorizations will be determined based on family size and composition according to the 6th ASG Reg. 210-1, para 2-6 e(4c). which states that children of the same gender can share a room up to eight years of age.  Those of opposite gender can share a room up to six years of age.  No more than two family members may share a bedroom in any case.

UNACCOMPANIED AND SINGLE SERVICE MEMBERS
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Bonafide Bachelors (those drawing without dependent rate BAQ) in grades E-7 and above as well as all officers and warrants are authorized to live off post.  For those desiring to live on post, there are approximately 200 Bachelor Officer Quarters (BOQ’s) and Senior Enlisted Bachelor Quarters (SEBQ’s) located in two Stuttgart housing areas, Robinson Barracks and Panzer Kaserne.  Typical BOQ's/SEBQ's have two fully furnished rooms consisting of one bedroom and one living room.  Most rooms have a private bath.  Sizes range from 180 to 220 sq. ft.  Depending on building, kitchenettes may be in each unit or shared among several units. Laundry facilities are also located in the buildings. With unit permission E-6's may apply for SEBQ’s as priority 3.   Single service members in grades E-6 and below are not permitted to reside off-post, but must live in barracks.  

WHAT TO EXPECT FROM FAMILY HOUSING

O-6s and above are typically provided a single-family house, if available.  Field grade, company grade, senior and junior enlisted housing is in multifamily apartment buildings locally known as "stairwells".  There are typically 6-8 apartments sharing a common stairwell and outdoor area, and there may be two to three stairwells per building.  

Although the floor plans and square footage does vary from building to building, stairwell-housing units are relatively small in size (900-1500 sq ft) with limited space for large furniture.  For example, most bedrooms have closets across two walls and windows on a third wall which makes arranging bedroom furniture very difficult, especially if you have a king size bed, triple dresser, large chest of drawers and/or a wardrobe.  Most apartments have a living room/dining room combination; some have a built-in [image: image22.png]3 KI5l ISIEEE
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china cabinet and window opening from the kitchen to the dining area.  Kitchens are generally very small with no room for a kitchen table.  It is recommended not to bring large bulky furniture to Stuttgart in these small stairwell apartments.  Do not expect to be overhoused with extra bedrooms in Stuttgart.  

GOVERNMENT STORAGE IS NOT AVAILABLE AND THERE ARE NO MINI-WAREHOUSES YOU CAN RENT.  Storage space is generally limited to a small wire cage or storage room in the basement of the apartment building.  Some buildings have enclosed storage rooms in the attic or basement where small items such as bicycles, sleds, and seasonal items may be kept.  Where there are enough, each apartment has an enclosed storage room assigned.  The storage room is approximately 4.5 X 10 ft. large.   Where there are a limited number, they are assigned from a waiting list based on date of assignment to the building.  Some buildings allow/require occupants to share storage rooms.  Therefore, you may not get a storage area at first.
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On-post housing is in various states of renovation – some buildings have completed the renovations, some are currently under renovation, and some are schedule for renovation once the remaining occupants have PCSed.  In addition to new cabinetry and overall updating of the living space, the renovation project includes the addition of a second bathroom and a washer/dryer area within each apartment and more American 110 volt electrical outlets throughout. Those that have not yet been renovated have central laundry areas in the basement where washers and dryers are shared between everyone living in the stairwells. Although most of the unrenovated buildings do have a few American 110v electrical outlets, they are typically limited to the kitchen and/or bathroom areas and there are still a few buildings that have none. No quarters, whether renovated or not, have air conditioning or garbage disposals, but all buildings do have one assigned uncovered parking space per apartment.  
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On-post housing residents are should obtain a Residents Handbook for the housing office or download it (MS Word) from the 6th ASG website at www.stuttgart.army.mil (click on “housing”).
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EXAMPLE OF SINGLE FAMILY HOUSE 

(06 and above)

EXAMPLES OF FOUR BEDROOM FLOORPLANS
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EXAMPLES OF THREE BEDROOM FLOORPLANS
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EXAMPLES OF TWO BEDROOM FLOORPLANS
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OFF-POST HOUSING

ELIGIBILITY AND AUTHORIZATION

Military personnel are generally required to live on-post.  If on-post housing is not available within 60 days of arrival, authorization may be given to reside off-post.  Single officers and senior enlisted personnel may also be authorized to live off-post.

Please note that he housing office is the only entity authorized to approve off-post housing and be aware if you decide to live off post, you will be required to remain off post for a minimum of one year before you can be considered for Government Housing.  For comprehensive information on off-post housing policies, procedures, and eligibility it is recommended that you download the Housing In-Processing Handbook at www.stuttgart.army.mil/housing  

HOUSING ALLOWANCES/ENTITLEMENTS

Once permission to reside off-post is given, Overseas Housing Allowance (OHA) will be authorized.   OHA includes a Basic Allowance for Housing plus additional money to assist with utilities and recurring maintenance expenses.  Note that OHA is only for the amount required to fulfill the rental contract approved by housing, i.e., if your rental costs are less than the total amount authorized for your grade, you are not paid the difference.  If your rental costs are more than the total amount authorized for your grade you are responsible for paying the difference.  The OHA rates are based on grade and are subject to change.  For current rate information, visit: www.armyhousing.net/Installations/Stuttgart.htm, http://155.75.104.15/pcshouseexpress/installations/stuttgart.htm , or www.dtic.mil/perdiem/oscola.html (location code for Stuttgart is GM055).

Service members who are authorized a government funded move and who are eligible for OHA are normally entitled to the Move-In Housing Allowance (MIHA).  The MIHA is a one-time payment intended to offset some of the expenses incurred when initially setting-up a household off-post such as security deposits and utility hook-ups.

WHAT TO EXPECT FROM COMMUNITY HOUSING

The majority of available rental property is Stuttgart is apartments. Single-family homes can also be found but are rare.  Houses and apartments in Germany are built a little differently than those in the U.S.  First, the average dwelling size is much smaller than most Americans are used to and German houses rarely have built in closets, resulting in limited storage space.  Kitchens are small and, believe it or not, are typically not equipped with cabinets, sinks, stoves, and most light fixtures.  Many times, new occupants must purchase kitchen cabinets, light fixtures and appliances from the former tenant or must purchase new items to furnish the kitchen.  The Furnishings Management Office can provide kitchen cabinets, appliances, and closets for free of charge.  Like on-post housing, homes on the economy typically do not have air conditioning or forced air heat.  Yards are small and garages, if available, will probably cost extra.
RENTAL COSTS

The average cost of apartments in Stuttgart and surrounding communities varies from area to area. The type and size of the dwelling unit will determine how much you pay. One may expect to pay €7 - €10 per square meter (10.75 sq. ft.)  The average rental costs for unfurnished apartments with 1-3 bedroom range from €400 - €1100, while houses and 4-bedroom apartment range from €900 - €1500.  Rent may be paid directly to the landlord. However, many times the tenant pays the rent to a bank account for the landlord (Direct Deposit from your local bank account to theirs). 

SECURITY DEPOSITS:

A security deposit (Kaution) is required on most dwellings; normally it equates to two months rent. The deposit is the landlord's safeguard in the event that the tenant moves out and leaves unpaid bills. Using the AE Form 210-50J, available at the Housing Office, can help to negotiate and pro-rate deposits with the landlord.

UTILITY COSTS:

Utilities are averaged using a formula based on the living space of the house or apartment and the number of people in the family. The same amount is paid every month for electricity, heat, water, sewage, garbage disposal, etc. At the end of the year, a final bill is calculated and the tenant either receives a refund or pays an additional amount. The next year's payment will be adjusted accordingly. Some utility companies require a deposit. This is usually €125 - €250. Credit is then given for deposits when the final bill is settled. The total cost of utilities (electricity, heat, water, etc.) average €125 - 200 per month.
FINDING OFF-POST HOUSING

	Newspapers with 

rental advertisements 

	STUTTGART REGION

	Stuttgarter Zeitung/Nachrichten  (Saturday)

	Stuttgarter Stadtanzeiger  (Wednesday)

	Stuttgarter Wochenblatt  (Thursday)

	BOBLINGEN / SINDELFINGEN / HERRENBERG

	Boblinger Woche  (Thursday)

	Boblinger Kreiszeitung  (Saturday)

	Gaubote  (Saturday)

	REGION OF ESSLINGEN

	Esslinger Kreiszeitung  (Saturday)

	REGION OF LUDWIGSBURG

	Ludwigsburger Kreiszeitung  (Saturday)

	Ludwigsburger Wochenblatt  (Thursday)

	Each town will also have a newspaper called the “AMTSBLATT” which can usually be obtained at the town hall building


The Community Homefinding Relocation and Referral Services (CHRRS) office, most commonly referred to as simply “the Housing Office” has counselors that can provide limited assistance with the location of off-post rentals as well as explain lease and inspection requirements.  

Military personnel are required to visit CHRRS at least twice, every ten day period, to check the availability list. All dwellings listed by CHRRS are suitable / adequate under the guidelines DOD, USAREUR, and Community Publications. Two dwellings may be declined from CHRRS listings however, if eligible for TLA, the second turn down will result in termination of TLA.  The following reasons are not grounds for refusal and will be counted as turndowns:

· Too far from duty station and/or community activities

· Lack of transportation (public or private)

· Your furniture will not fit into dwelling

· Price too high, unless it exceeds OHA entitlements plus 15%

· Spouse does not like dwelling or its location.

· Stairs in lieu of elevator 

· Requirements by unit of assignment

· Not near enough to medical facilities. *(This may be waived if registration in the Exceptional Family Member Program is verified)

Newcomers must play an active role in the house hunting process, and not rely only on CHRRS to meet this requirement. An ad may be placed in local German newspapers (CHRRS will assist in preparation), search local newspapers, check with sponsor, the bulletin board at military unit, etc. for available housing. Listings may also be found in the Stuttgart Community Post, either hard copy or available through the 6th ASG website, www.stuttgart.army.mil . (Click on 'Publications')
If the assistance of a real estate agent (Immobilien) is used, be aware that there is a charge for this service, usually equivalent to two months rent.  Immobilien services usually consist of providing listings and arranging for site visits to available apartment and homes. Be aware that you will be charged for services provided by an Immobilien if you sign a contract with one of the properties listed by that Immobilien. These fees can be equivalent to 2 months' rent.

If an apartment is found without the assistance of the CHRRS Office, the CHRRS Office must be contacted immediately before the rental contract is signed.  That way, the CHRRS counselor can inspect the dwelling, make certain the contract is in order and that the service member’s rights are protected, because the CHRRS counselors speak German, they can and ensure that the service member is fully aware of all conditions of the contract and assist with the translation of any questions.

	CLASSIFIED ADD TRANSLATION GUIDE

	Note:  The kitchen and bathroom do not count as rooms.  A three room apartment has a kitchen, bathroom, plus three other rooms

	1-, 2-, 3-Zimmer-Wohnung   =
	1-,2-,3-room-apartment
	
	2-ZKBB (2 Zimmer Kuche Bad Balkon) = 
	2 rooms plus kitchen, bathroom, & balcony

	1-ZKB (1 Zimmer Kuche Bad) =
	1 room plus kitchen & bathroom
	
	3-ZW (Dreizimmerwohnung) = 
	3-room apartment

	

	Note:  Germans floors or levels are numbered differently than in the US.  They only number the floors above the ground floor.  So what we would call the second floor of a building, Germans would call the first floor, as it is the first floor above the ground floor.

	EG, Erdgeschoß
	Ground floor
	1. Obergeschoß
	Second floor
	2. Obergeschoß
	Third floor

	
	
	
	
	

	German
	English
	
	German
	English

	Altb., Altbau
	Old building
	
	Deposit
	Kaut., Kaution

	Atelier
	Studio Apartment
	
	Couple without children
	Kinderloses Ehepaar

	Ausbaufähig
	Improvable
	
	Basic Rent without utilities
	KM, Kaltmiete

	Besichtigung
	To view
	
	Kü, Küche
	Kitchen

	Balk., Balkon
	Balcony
	
	Kl., Klein
	Small

	Bd., Bad, Bäder
	Bathroom(s)
	
	Kamin
	Fireplace

	Bj.  Baujahr
	Year of Construction
	
	Keller
	Cellar

	Burgschaft
	Guarantee
	
	Lift
	Elevator

	Ca., Circa, etwa
	About
	
	Makler
	Real Estate Company

	Du., Dusche
	Shower
	
	Miete, Miete z.Z.
	Rent, current rent

	DG, Dachgeschoß
	Attic
	
	Möbl.,  Möbliert
	Furnished

	Deutsches
	Married
	
	Mietvorauszahlung
	Rent in advance

	DHH, Doppelhaushalfte
	Duplex / Semidetached
	
	Müllschlucker
	Garbage disposal

	Dt. Ehepaar, Ehepaar
	German couple
	
	Nähe
	Near

	EB, Ersthz., Erstbezug
	First rental
	
	NK,  Nebenkosten
	Utilities not paid, extra charges

	EBK, Einbauküche
	Fully furnished kitchen
	
	Nachm., Nachmieter
	New tenant

	E-Geräte, Elektro-Geräte
	Electrical appliances
	
	Nach Vereinbarung
	By appointment

	EFH, Einfamilienhaus
	One family house
	
	NB, Neubau
	New house, new building

	ELW, Einliegerwohung
	Apartment in somebody else’s house
	
	Nfl., Nutzflache
	Useable area

	Nur Einzelperson
	Single person only
	
	Õl-Hzg., Õl-Zentralheizung
	Oil heating

	Grdst., Grundstuck
	Property
	
	PKW – Platz
	Parking place

	Großes Bad
	Big bathroom
	
	Provisionsfrei
	Without commission

	Garage
	Garage
	
	qm
	Square meters

	Gashzg., Gasheizung
	Gas heating
	
	Renov.,  Renoviert
	Renovated

	Hzg., Heizung
	Radiator heating
	
	Ruh. L., Ruhige Lage
	Quiet location

	Haus, Häuser
	House(s)
	
	Whg., Wohnung
	Apartment

	Immobilien/Makler
	Agent
	
	Zusätzlich
	Extra

	Inclusive
	Inkl., Inclusive
	
	ZH, Zentralheizung
	Central Heating


IMPROVEMENTS  & REPAIR OF QUARTERS

Residents are permitted to perform minor quarters improvement projects provided they obtain permission from the Facilities Branch, DEH Housing.   Residents may paint and stencil walls and ceilings, however, it is recommended that all paint should be obtained at the Self-Help Issue Point (SHIP).  Paint not obtained at the SHIP should be limited to light pastel shades that would easily be covered by one coat of white paint as failure to use the approved paint from the SHIP may result in the resident having to repaint their quarters prior to departure or possibly be charged per square meter and per coat to have a contractor repaint the quarters.  Likewise, wall borders may be applied; however, occupants are required to remove the borders and any residual adhesive before clearing quarters.   Failure to adequately remove the border/adhesive may result in the occupant being charged for costs associated with contract maintenance.  
SELF-HELP 

In order to minimize the time that maintenance workers spend on minor projects and allow them to focus their efforts on those jobs needing professional skill, community members are required to participate in the self-help program.  Some examples of projects that have been designated as mandatory do-it-yourself jobs include:

CARPENTRY:  Tightening hinges on doors and cabinets, repairing drawer slides, securing handles on cabinets and closets, replacing or tightening towel bars, racks, soap dish holders, toilet paper dispensers, and door stops. 

PLUMBING:  Replacing showerheads, faucet aerators, sink stoppers, faucet handles, faucet washers, drainage traps, drain plugs and chains.

ELECTRICAL:  Replacing light globes and covers, switch plates, and outlet covers, and ensuring all light fixtures have working bulbs.

GENERAL:  Replacing toilet seats, bathroom mirrors,  refrigerator and stove drip pans, and range hood filters.
Before spending your hard-earned money on home-improvement supplies, check one of the two Self Help Issue Points (SHIPs).  These self-help centers carry a wide range of do-it-yourself items issued free of charge to government housing residents.  The self-help centers will also lend you the necessary power tools to get the job done.  

	SUPPLIES AVAILABLE AT THE SELF HELP CENTERS

	Anchors (various sizes)
	Filter for range
	Plungers

	Bathroom Shelves (glass)
	Filter for ventilation
	Putty & Putty knives

	Bathroom Mirrors
	Filter for washing machine
	Sandpaper

	Brackets for closet rods
	Fuses
	Screws (various sizes)

	Brackets for bathroom shelves
	Gaskets (various sizes)
	Shower connections

	Brackets for mirrors
	Glue, contact
	Shower heads

	Bolts (various sizes)
	Grab bars
	Shower curtain hooks

	Cabinet Knobs
	Gravel for roads
	Shower curtain rods

	Cabinet magnets
	Hasps (various sizes)
	Shower hoses

	Caulking Compound
	Hinges (various sizes)
	Shower wall rods

	Child Safety Covers
	Hooks and eyes
	Soap dishes

	Clamps for mirrors
	Humidifiers for radiators
	Starters for fluorescent lights

	Clamps for hoses
	Light Globes and fixture covers
	Steel wool

	Clamps for cabinets
	Light bulbs, incandescent
	Toilet fastenings

	Closet rods (measurements required)
	Light tubes, fluorescent
	Toilet paper dispensers

	Curtain clips
	Masking tape
	Toilet seats

	Curtain hooks
	Nails (various sizes)
	Towel bars

	Curtain tracks (measurements required)
	Nuts (various sizes)
	Towel racks

	Door handles
	Paint Brushes (various sizes)
	Turpentine

	Door stoppers
	Paint brushes for behind radiator
	Varnish

	Drain plugs & chains
	Paint rollers
	Washers (various sizes)

	Drip pans
	Paint thinner
	Wall plaster

	Drop clothes
	Paint trays
	Weather stripping

	Faucet washers/filters/aerators
	Paint, white latex flat
	Window putty

	Filters for dryer
	Paint, white gloss
	Wire brushes

	NOTES:  Some items are on a direct exchange basis only.  Examples are: appliance parts, light bulbs, light globes, plate glass shelves and toilet seat.
Paint and light bulbs are not available for off-post housing.


SERVICE ORDERS

If your living quarters are in need of repairs, you should submit a work order online at http://www.stuttgart.army.mil/DPW/ServiceOrders/WebSO.htm  or telephone the service order desk at (0711) 421-6200.  If it is an emergency or after duty hours, telephone (0711) 680-115.  The contractor has up to sixty days to complete routine service orders.   Routine service orders are the normal day-to-day items that may occur in your home, i.e., lose tile, sticking doors and items of this nature.  Urgent service orders will be responded to within 24 hours.  Urgent service orders are those items that may turn into emergencies if not repaired quickly.  Emergency service orders will be responded to within two hours.  If you are unsure about the service order classification, please ask the service order desk when phoning in.  When repairmen are dispatched to your home, they will be Germans who may or may not speak English.  Therefore, we have included a translation guide of common repair phrases.

	ENGLISH
	GERMAN
	
	ENGLISH
	GERMAN

	Appliances
	
	Electrical

	Repair the dishwasher
	repariere die Geschirrspülmaschine
	
	Repair the light
	repariere das Licht

	Repair the clothes washer
	repariere die Waschmaschine
	
	Repair the light switch
	repariere den Lichtschalter

	Repair the dryer
	repariere den Wäschetrockner
	
	Fix the outlet
	repariere die Steckdose

	Repair the refrigerator
	repariere den Kühlschrank
	
	No electric power
	kein Strom

	Repair the stove
	repariere den Herd
	
	Fix stairwell lights
	reparier das Treppenhauslicht

	Repair the freezer
	repariere die Gefriertruhe
	
	Apartment doorbell
	Wohnungstürklingel

	Carpenter/Structural Area
	
	Plumbing

	Repair door
	repariere die Türe
	
	Repair kitchen sink
	repariere die Küchenspüle

	Person locked inside home
	eine Person hat sich zu Hause eingeschlossen
	
	Fix the clogged sink
	repariere das verstopfte Wascbecken

	Door came off hinges
	die Türe hängt aus dem Schanier
	
	Repair shower or tub
	repariere die Dusche oder die Badewanne

	Fix door handle
	repariere die Türklinke
	
	Fix the water pressure
	repariere den Wasserdruck

	Stairwell door is broken
	die Treppenhaustüre ist defekt
	
	Fix the leak in the pipe
	repariere die undichte Rohrleitung

	Fix the window
	repariere das Fenster
	
	Replace faucet
	den Wasserhahn ersetzen

	Fix lock
	repariere das Schloss
	
	Fix the leaking toilet
	repariere die undichte Toilette

	Heating
	
	The toilet is running
	die Toilettenspühlung läuft ständig

	No heat
	keine Heizung
	
	Replace handle
	den Griff ersetzen

	Heater is not working
	die Heizung funktioniert nicht
	
	Check drains for sewer odor
	überprüfe den Abfluss nach Abwassergeruch

	Leaking radiator
	undichter Heizkörper
	
	No hot water
	kein warmes Wasser


GOVERNMENT FURNITURE

SUPPORT CATEGORIES

Military and DOD/DAC civilian personnel authorized to occupy off-post economy housing will receive permanent issue of kitchen cabinets, wardrobes, refrigerator, range, and washer/dryer.  The extent of other furnishings support depends on the Joint Federal Travel Regulation Weight Allowance (JFTR) under which they are traveling.
Limited JFTR – Personnel traveling with LJFTR will receive full furniture support for duration of tour.

Elective JFTR – Personnel traveling under EJFTR who elect to ship their household goods will receive 90-day loaner furniture.  Those who elected partial or no household goods shipment will receive long-term furniture support for those items not shipped.  The GBL or Household Inventory list will be used to determine which items are authorized.  

Full JFTR - Inbound personnel with FJFTR are authorized loaner furniture for 90 days or until their household goods shipment arrives.  

DOD Civilian personnel (excluding contractors) living in either private rental housing or in government quarters are entitled to the same furniture support as long as they were hired in the continental United States (CONUS) or hired in USAREUR and receiving Living Quarters Allowance (LQA).  Contractors are not authorized furnishings support.

	Double Bed with Bedspring & Mattress
	1 per Master Bedroom

	Single Bed with Bedspring & Mattress
	1 per single bedroom

	Night table
	1 per single bed, 2 per double bed, 1 per double bed in Unaccompanied Personnel Housing (UPH)

	Chest of drawers
	1 per bedroom

	Living Room Set (Sofa & Easy Chair)
	1 per apartment

	Coffee Table
	1 per apartment

	End Table
	1 per apartment for temp loans & UPH,  2 per apartment for those entitled to permanent issue.

	China Cabinet or Buffet & Hutch
	1 per apartment

	Desk
	1 per apartment

	Bookcase
	1 per apartment

	Dining Table or Dinette
	1 per apartment

	Dining Chair
	1 per person plus two additional

	Table Lamp
	2 per living room, 1 in UPH

	Floor Lamp
	1 per living room

	Wardrobe
	Off-post housing only.  1 per person plus one additional

	Refrigerator, Range, Washer, Dryer
	Off-post housing only.  1 per apartment


Application for furnishings support should be made at the housing office.  A minimum of 4 working days is required for scheduling of deliveries or pick-ups, i.e., appointments made on Monday would mean the earliest pick up or delivery day would be Thursday.  Residents will establish a hand receipt at the time of quarter’s assignment.  A joint inventory by the Housing Inspector and resident will be conducted at the assignment inspection.  Residents should inspect furnishings carefully documenting in specific detail all stains or other damage to avoid being held responsible at turn in.  

ELECTRICITY 

The electrical system in Europe is 220/240 volts and 50 hertz (cycles) whereas the United States operates on a 110/120 volt, 60-hertz system.  Likewise, the shape of the plugs themselves differ, with US plugs having two flat prongs and European plugs having two round prongs.  Although the majority of on-post housing units are equipped with some American style 110-volt wall outlets, there never seems to be enough of them and the ones that are there aren’t always located where we would want them, and off-post housing has no 110-volt outlets.  Therefore, in order to operate our American appliances safely here in Germany, three types of electrical hardware are still widely used - transformers, converters, and adapters.  Each of these items has a distinct purpose and should not be confused.  
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PLUG ADAPTERS:  Plug adapters merely allow an American style plug to fit into a German style outlet, and do not convert/transform the voltage of the electricity. Plug adapters can be used in conjunction with a German light bulb to operate your American lamps.  They are also used to plug in “dual voltage” appliances.  Dual voltage appliances are those appliances that are designed to operate safely on both 110 volt and 220 volt electricity.  Some items make the switch automatically, but most dual voltage appliances have a switch, knob, or other mechanism that must be adjusted from the 110 setting to the 220 setting.  Once the appliance is switched to the higher voltage setting, a plug adapter can then be used to operate the appliance on a 220v outlet.  A metal plate affixed to the appliance should indicate whether or not it is dual voltage.
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STEP-DOWN CONVERTERS:  Voltage converters can be found for less than $20.00 at most travel shops and because many are sold to handle appliances of up to 1875 watts, people often mistake them for transformers.  Like transformers, step-down converters do change the electricity from 220v to 110v, but unlike transformers, converters are not designed for "continuous duty" and should only be used for short periods of time, 45 minutes to an hour.  Additionally, most converters can only be used for ungrounded appliances (2 pins on the plug), and should only be used with "electric" (never "electronic") appliances. Hair dryers, irons, electric tooth brushes, rechargers, razors, curling irons, and other appliances with simple heating elements or small motors should work fine on a converter.  Converters must be unplugged from the wall when not in use. The proper use of a converter is to first plug an adapter (if needed) into the wall outlet, plug the appliance into the converter, and then and only then plug the converter with the appliance plugged into it into the wall outlet.    NOTE:  A few companies do manufacture more sophisticated converters specifically designed to use with laptops and other electronic equipment.

TRANSFORMERS:  Unlike their $20.00 cousin, the converter, transformers are relatively expensive  New transformers can be purchased prior to your arrival from various travel stores or websites.  Once in country, they can be purchased from the AAFES Powerzone on Patch Barracks or at the CX on Robinson Barracks and range from $26 for the 75W to $185 for the 2000W.  Used transformers can be purchased at the Thrift Shops for about ½ the price of a new one.  There are no organizations that lend transformers.  

[image: image38.wmf]There are two types of voltage transformer: Step-down voltage transformers are used overseas to convert the electricity from 220 volt to 110 volt so you can operate your favorite American appliance here.  And when you find a new favorite appliance of the 220v German variety, take it back and use it in the States with a step-up voltage transformer that converts the electricity there from 110 volt to 220 volt.
Transformers are sold in various sizes based on how much wattage they can support.  Therefore one must pay careful attention to the wattage ratings of the appliances to be plugged into a transformer.  The wattage rating of the transformer must always be larger than the wattage rating of the appliance to be plugged into it (plus a 25% buffer to allow for heat build-up in the transformer). When plugging multiple items into a power strip, then into the transformer, you must calculate the combined wattage of all appliances and the power strip, then add an additional 25% to that total.  

You can find your appliance’s voltage and wattage requirements listed on the manufacturer's label located on the back or bottom of the appliance or in the specifications section of the appliance owner's manual. The label or manual will show the input voltage (100, 120, 220, 240 written as: 120 volts, 120V, 120 volts AC, or 120VAC), the wattage (100 watts or 100W), or the amperage (0.5 Amps or 0.5A or 500mA).  In some cases, the voltage and amperage will be listed, but not the wattage.  If this is the case, simply multiply the voltage by the amperage rating to find the wattage rating. Volts x Amps = Watts (e.g. 110V x 1.5 A = 165W)

Below is a guide for the size transformers typically needed for common appliances.  Use this as a guide only.  Always check your appliance first.

75 Watts for use with small, low-wattage appliances such as radios, tape recorders, and some televisions.

300 Watts for use with larger radios, stereo consoles, electric blankets, hand mixers, small fans and most TV sets.

500 Watts for use with stand mixers, blenders and some stereo equipment.

750 Watts for use with projectors, some sewing machines and small electric broom type vacuums.

1000 Watts for use with small heaters, some coffee makers and vacuums.

1600 Watts for use with most appliances that have heating elements such as toasters, electric frying pans, irons, and grills.

A FINAL NOTE ON ELECTRICITY

American 110 volt electricity is generated at 60 Hz (Cycles) Alternating Current and German 220 volt electricity is generated at 50 Hz (Cycles) Alternating Current. Transformers do not convert the hertz so the difference in cycles may cause the motor in your 60 Hz. North American appliance to operate slightly slower when used on 50 Hz foreign electricity. This cycle difference will cause electric clocks and timing circuits to keep incorrect time (that American alarm clock is going to lose about 10 minutes every hour, so buy a German clock soon after arrival or you are going to be awfully late for morning formation). Even the American 110v outlets in housing operate at the slower hertz cycle.  Most modern electronic equipment like battery chargers, computers, printers, stereos, tape and CD players, VCR/DVD players, etc. are usually not affected by the difference in cycles and adjust themselves accordingly the slower cycles.  

Another important consideration when using American appliances here is polarity because damage you your appliance can result if polarity flow is incorrect.  Because the prongs on a German plug are exactly the same size, the plug on the end of your transformer will plug into the wall either way.  However, when plugging an American appliance with a ground pin (i.e. a three prong plug), it is important that the transformers plug be inserted in a specific direction at the wall to insure compatible polarity.  To determine proper wall to plug polarity orientation, use a polarity tester.  These can be purchased for a couple of dollars at the Pxtra store on Patch Barracks.  If the tester indicates that the polarity is reversed, simply remove the transformer plug from the wall, turn it over, and reinsert it.  Polarity should then be fine.  Polarity is not of importance when plugging two prong appliances into transformers.
TELEPHONE
INITIAL SET-UP

Initial telephone applications can be submitted at the TKS office inside the Powerzone on Patch Barracks or at an off-post Deutsche Telekom Office  (closest one located in Stern Shopping Center).  Applications can also be processed at any German Bundes Post (post office) (Refer to the “Mail” section of this book for directions to nearest Bundes Posts).

Prior to applying for phone service, it is important that you find out the name and telephone number of the person who lived at your new address before you.  If you are going to be residing on-post, the housing office should be able to provide you with this information.  If living off-post, ask your landlord.  With this information the telephone company can look in the computer and identify what lines are at that address and easily transfer the phone number to you.  This may also eliminate the need to send a technician to your home which can save you a great deal of money, as the fee for any home visit by the Telekom is very expensive (one fee based on the driving distance to your home plus up to €1.00 per minute that the technician is at your location).

When completing the initial application for telephone service, be sure to specifically request an itemized phone bill.  If an itemized phone bill is not specified, you will likely receive a one page bill with a vague summary of charges and a grand total.  An itemized phone bill will list each and every call you made.  This is crucial if you need to dispute a bill with Telekom. 

If you need to speak with  Deutsche Telekom directly, their numbers are:

	Residential Phone
	DEUTSCHE TELEKOM
	www.telekom.de

	Telekom Hotline
	0800-330-1000
	Toll free

	Billing Inquiries
	0800-330-1020
	Toll free

	Technical support
	0800-330-1172
	Toll free

	ISDN Equipment support
	0180-519-90
	12 cents per min


T-NET (Analog) SERVICE

T-Net is Deutsche Telekom’s term for a single basic analog phone line.  Connecting to the internet over a T-Net line is done over your computer’s modem and does not give you the option of talking on the telephone and surfing the web at the same time.  

	T-NET FEES

	
	Initial 

set-up
	Monthly Fee
	AktivPlus*** 

(long distance plan)
	Hardware

	T-NET Service
	€25.78 (€51.57)
	€13.33
	€5.06 / month
	Cord adapter - $5.00

	T-NET with DSL
	€100.52

(€126.52)
	€33.32
	€5.06 / month
	DSL Modem - € 129.00

Splitter Box – Free

Ethernet/Network Card - €25.00


	T-NET LOCAL CALLING RATES

	Monday – Friday
	Saturdays, Sundays, & German Holidays

	05:00 – 09:00
	09:00 – 18:00
	18:00 – 21:00
	21:00 – 05:00
	05:00 – 21:00
	21:00 – 05:00

	6.2 cents

(2½-min. unit)
	6.2 cents

(1½ min. unit)
	6.2 cents

(2½ min. unit)
	6.2 cents 

(4 min. unit)
	6.2 cents 

(2½ min. unit)
	6.2 cents 

(4 min. unit)

	OTHER T-NET CALLING RATES

	
	Monday – Friday
	Saturdays & Sundays

	
	07:00 – 18:00
	18:00 – 21:00
	21:00 – 07:00
	07:00 – 21:00
	21:00 – 07:00

	Within Germany
	12.3 cents/min.
	6.2 cents/min.
	3.1 cents/min.
	4.6 cents/min.
	3.1 cents/min.

	To a D1 or D2 mobile phone
	24.6 cents/min.
	24.6 cents/min.
	24.6 cents/min.
	24.6 cents/min.
	24.6 cents/min.

	To an E-Plus mobile phone
	27.7 cents/min.
	27.7 cents/min.
	27.7 cents/min.
	27.7 cents/min.
	27.7 cents/min.

	To an E2 mobile phone
	29.2 cents/min.
	29.2 cents/min.
	29.2 cents/min.
	29.2 cents/min.
	29.2 cents/min.

	Long Distance      To the USA, Canada, and most European Countries***
	12.3 cents/min.
	12.3 cents/min.
	12.3 cents/min.
	12.3 cents/min.
	12.3 cents/min.


NOTE:  All prices are approximate and are subject to change at any time.  

***If you sign up for T-Net phone service, you may also want to consider Deutsche Telekom’s long distance service, AktivPlus.  AktivPlus gives you the same low long distance rates as those offered with ISDN service (see below).  

ISDN SERVICE

ISDN is a digital service that consists of two 64 Kilobit per second B-channels and a 16 Kb/s D (data) channel. You can't normally use the D-channel yourself as it handles signaling and other administrative functions between you and the phone company. You can use both B-channels at the same time though. That's the main appeal of ISDN. You can be on the Internet using one channel and talking on the phone on the other. You and your teenage daughter can both make phone calls at the same time or you can combine both B-channels and cruise the Net at 128 Kb/s!


When you order T-ISDN from Deutsche Telekom, you will get at least three phone numbers. You can have more phone numbers if you want, but you still have only two channels you can use at a time. Don't get confused by this.  The phone numbers are independent of the channels. You can use one single number for multiple devices or route all the numbers to one device. If someone calls any of your phone numbers, the phone company will route the calls to your house. What you do with that incoming call is up to you and how you program your devices.  For instance, let’s say you want to use all three phone numbers: one for the family, one for a teenage daughter and one for the fax. If someone calls 660995 it will ring to all the phones in your house. If someone calls 661759 it will only ring in your office and if some calls 661760 your fax machine will pick up. It's just a matter of programming the boxes in your house.


Now, since you have two ISDN channels and not just a single analog phone line, your daughter can be on the phone in her room and the rest of the family can still make or receive a calls in the living room. You can get a call on 660995 and while you are talking, someone else can call the same number. The person calling won't get a busy signal because only one channel is in use. Instead it'll ring on one of the other phones. If you are both on the phone or one is on the phone and one on the Internet or otherwise tying up both channels, then an incoming call would be busy (or forwarded to your T-Net Box voice mail).  When programming each phone with its own number, the phone bill will separate the charges and show what calls were made from each number.


The two most desireable ISDN service plans are ISDN 300 and ISDN XXL.  In addition to all the benefits described above, ISDN 300 and XXL also includes a long distance service that will give you calls to the USA for 4.5 cents per minute, 24-hours a day, 7 days a week.   A further advantage of ISDN XXL is that all telephone calls within Germany on Sundays and German holidays are free.  Additional services available with T-ISDN include: call waiting, three-party conference calls, call back on busy, T-NetBox (voice mail), and call forwarding. However, in order to take advantage of most of these features, you must own a digital telephone designed specifically for ISDN. ISDN phones can be purchased locally.  If you would like to use your American phone with ISDN you must purchase a Teledat box which allows the analog phone to be used with the digital system.  All hardware items can be purchased through the TKS Shop at the AAFES Powerzone on Patch Barracks.  Minimum contract duration for ISDN is six months.  

Connecting to the internet over ISDN is not done over your computer’s modem.  Your modem is bypassed or disabled and internet connections are made through the ISDN box which is connected to your computer via a USB port.  The theoretical maximum speed limit of an analog modem is 56 Kilobits per second, but actual usage is more like 44 Kb/s and often much less. With ISDN you get a true 64 Kb/s connection. Not only is ISDN faster than a standard analog modem, it is more efficient. You don't have to go through two digital-analog conversions just to connect. Modems typically take 30-60 seconds to establish a connection; an ISDN call usually takes less than 2 seconds.  Unless you plan on receiving calls or faxes on your computer, you don't need to assign a phone number to your computer at all. You can still access the Internet over one or both ISDN channels. Remember, if you use channel bundling (128 Kb/s) you're using both channels so no one can call in or out.  If 128 Kb/s is still not fast enough for you, see the DSL section.
	  ISDN FEES

	
	Initial Set-up
	Monthly Fee
	ActivPlus
	Hardware Needed***

	ISDN 300
	€25.78

(€51.57)
	€28.71
	FREE
	ISDN Box (NTBA) – Free

ISDN Phone – (price varies) or Converter Box - €119.00

	ISDN XXL
	€25.78

(€51.57)
	€31.28
	FREE
	

	ISDN 300 with DSL
	€74.95
	€38.70
	FREE
	ISDN (NTBA) Box – Free

ISDN Phone (price varies) or Converter Box - €119.00

Splitter Box – Free     DSL Modem - €129.00

Ethernet/Network Card - €25.00

	ISDN XXL with DSL
	€74.95
	€41.27
	FREE
	


*** When signing up for ISDN XXL phone service, one piece of hardware (ISDN Phone, Converter Box, or DSL Modem) is given at the discounted price.  Other hardware is regular price.  Discounted prices are:  Converter box - €55.00, DSL Modem - €59.00, or ISDN Phone – price varies depending on model)

	ISDN CALLING RATES

	
	Monday – Friday
	Anytime on Saturdays, 

Sundays, & German Holidays

	
	09:00 – 18:00
	18:00 – 09:00
	ISDN 300
	ISDN XXL

	Within city and surrounding area
	3.1 cents / min.
	1.6 cents / min.
	1.6 cents / min.
	FREE

	Within Germany
	4.6 cents / min.
	2.6 cents / min.
	2.6 cents / min.
	FREE

	To D1 & D2

mobile phones
	20 cents / min.
	20 cents / min.
	20 cents / min.
	20 cents / min.

	To E-Plus

Mobile Phones
	23.1 cents / min.
	23.1 cents / min.
	23.1 cents / min.
	23.1 cents / min.

	To E2 Mobile Phones
	24.6 cents / min.
	24.6 cents / min.
	24.6 cents / min.
	24.6 cents / min.

	Long distance to the USA, Canada, and most European Countries
	4.6 cents / min.
	4.6 cents / min.
	4.6 cents / min.
	4.6 cents / min.
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Heidelberg PX
Phone: 0622177034

From A5, take exitizy onto A656 toward Heu:le Ebar§ : v
i

The autobahn tifns into Bersheimer St Turn i

_ atthe first lighe (Czery Ring) and proceed sIraxght e

‘on bridge over railroad tracks. Turn lefratnext

 lipht (Eppleheimer Str), then first right. Continue

bearing right for main gale to Shoppi rsg Center
3c0mplex :

Mannheim PX
Phone: 0621735066

intersection Magdeburger St Go left on
Magdeburger Str one block to left on Birkenauer

- Str then immediate leit mto Shopping compiex.

Ramstein Air Base BX

Phone: 06371-463000

From Ab, exit #13, rurn right at the lisht onto 1363
for 1 ki, then bear right onto Ramstein Flupplatz
access road to Ramstein AB main gate. FolEnw

Cictometo BX:

 Rhein-Main Air Base BX
- From AS take exit #33 and bear right ]

- Ml Community, straight to mam ga

- north on B26 for 4.8 km, then turm

 Ledward Bartacks on the righn

_ Phone:

_ isikmon the nghh G

 (over B270). Turn nght on 54

»Vllseck PX _
. Phone 09662:41180

 From Ab exit#64 north. (Sulz:bach~R0
From A67, take exit #06 (Viernheimer Kreue) onto -

838 towards Mannheim, After 1.2 km, exit rightio  fol iow signs ta Vi fseck Mi htary com

 From A3 exit#70 on B1943 km (c Wuerzb, B
1.1 km 1o main gate at Lerghmn Barrac

Phone: 06969704120

gate onto Ellis Rd. Turn left on Shy
on Baskin Road. Shoppmg compkex 5 tw
on the left.

Schinnen PX ‘
Phone: 0031 46:4431907
From A76/E314, cross GEINE bnrder, travel 20
to exil #5 Schinnen/Oirsbeek. Turm tight, cross
railroad tracks, then tuin left at sign to Sscgén nen

Compound.

Schweinfurt PX
Phone: 09721808848
From A70, exit #4 lSchwemfurt/Ber

(Nicdarwerrier St Go 14 km to

Sp an%gahlem AB
565:95700
From Al exit #125 ta B50 wesl towards
Wmhch/thbur Continue west on BRD 3 k
through Binsfiel d, to secondary road no
town ofSpangdahiem Spang ahlem

Stuttgart Patch Barracks P}(
Phone:0711-6872004 -

| From ABor AB exit #51 L h ont

1.7 ke to Stuttgart-Vai
Haupt Str. Turn feft

Vogelweh Main Exchang
Phone: D631:535590.
From AB, exit #15 south or O

6 km join B14 going west. Turn notl

Barracks,

Wuerzbur;

§a Mail
Phone: 0931357730

Turn ngﬁt at traffic light onta Rottendarier Str. fm
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‘Wednesday, Augst 7, 2002
‘Wednesday, August 21, 2002

First Semester
Monday, August 26, 2002
Monday, September 2, 2002
Monday, October 14,2002
Thursday, October 31, 2002
Triday, November 1, 2002
Monday, November 4, 2002
Monday, November 11, 2002
Thursday, November 28, 2002
Friday, November 29, 2002
Monday, December 23, 2002
Wednesday, December 25, 2002
Wednesday, January 1, 2003
Monday, January 6, 2003
Monday, January 20, 2003
“Thursday, January 23, 2003

Friday, January 24, 2003

Second Semester
Monday, January 27, 2003
Monday, February 17, 2003
Thursday, April 3, 2003

Friday, April 4,2003

Monday, April 7, 2003

Monday, April 14, 2003
Monday, May 26,2003
Thursday, June 12, 2003

Friday, June 13,2003

Next Year
Monday, August 25, 2003

Reporting date for administrators

Reportng date for nonadministrative educator
personnel

Begin first quarter and first semester
Labor Day — federal holiday

Columbus Day ~ federal holiday

Fid first quarter (47 instructional days)
No school for students - teacher work day.
Begin second quarter

Veterans Day ~ federal holiday
Thanksgiving - federal boliday
Thanksgiving recess

Begin winter recess

Chrstmas - federal holiday

New Year's Day  federal holiday
Instruction resume
Martin Luther King, J. Day — federal holiday
End second quarter (45 instructional days);
end first semester (92 instructional days)

No school for students —teacher work day.

Begin third quarter and sccond semester
Presidents' Day — federal holiday

End third quarter (48 instructional days)
No school for students —teacher work day
Begin spring recess

Instruction resumes — begin fourth quarter
Memorial Day — federal holiday

End fourth quarter (43 instructional days);
end second semester (91 instructional days)

No school for students — teacher work day: last
day for nonadministrative educator persanncl

First day of elass, school year 2003-2004
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The Brandenburg

Gate - Symbolizing

the division of

- Germany, built in

7 1788 Hitler used this

gate, draped in

swastikas as a symbol

of Nazi Germany.

Hamburg
The Hamburg Rathaus
»This massive neo-
Renaissance town hall
is still the seat of
Hamburg's
government. It
includes heavy, lavish
interiors, built in 1897, and
is symbolic of the city's proud heyday.

Cologne
The Cologne
Cathedral is one of
the world's great
Ssothic structures,
begun in the 13th
century and was
completed in the
19th. It contains
incomparable works of
art such as the 15th century Cologne
School altarpiece painted by Stefan
Lochner amfsuperb stained glass
windows.

Heidelberg Castle
and Old Bridge - The
17th century red
sandstone castle
ruin and the Old
Bridge rise
majestically over the
River Neckar.
Heidelberg is the very
image of romantic Germany. An

annual theater festival takes place in .

the castle every August.

Mosel Burg Eltz -
This is one of
Germany's "dream
castles". An 800 year
old castle with
modifications in the
16th century. This is
one of the most
perfectly proportioned
medieval castles in
Germany. The interior is decorated
with heavy Gothic furnishings and
has an interesting collection of old
weapons.

i

Rothenburg-ob-der-
Tauber
Rothenburg is among
Germany's best
' preserved and most
+ | picturesque
medieval towns.
Completely ringed by
ramparts, the town
overlooks the winding valley of the
Tauber.

Wauerzbur
The Wuerzburg
Residenz - The
greatest baroque
building of its kind
in Germany, with
interior spaces that are
staggering, in both sheer size and
lavishness of decoration. The
Residenz contains the largest ceiling
painting in the world by the Venetian
painter Tiepolo.

G

Neuschwanstein - The
famous fairy style
"Cinderella" castle is
the most well known
castle in Germany.
Built between 1869
and 1886 for King
2/ Ludwigll, who lived
- less than 6 months in
the castle. The exterior
of the castle is a mock-medieval style
and the interior ranges from
Byzantine to Romanesque to Gothic.

Oberammergau -
Known throughout
the world for its
Passion Play which
was first performed
in 1633, after villagers
- had been spared the

ravages of the plague. The.play now
takes place every 10 years - the next
Eerformance is in 2000. The village

as a number of painted houses and
a pretty baroque church.

Ingolstadt

Kreuztor Gateway -

The 14th century

hexagonal gateway

with six pointed

turrets, stands at the

entrance to

Ingolstadt's old

/ town, one of
Bavaria's great cities.

P

2y

Luxembourg
The World War 11
Luxembourg
American Cemetery
and Memorial - The
city of
Luxembourg
served as
headquarters of
General George S.
Patton's U.S. Third Army.
General Patton is buried at the
Luxembourg American Cemetery
with over 5,000 Americans who gave
their lives in service of their country.
Many lost their lives in the "Battle
of the Bulge".

- The Netherlands
Keukenhof Gardens -
Holland's most
outstanding spring
attraction. Millions
of tulips, daffodils,
hyacinths and other
bulb flowers are
displayed throughout the park in
various themes. A route has been
mapped out especially for children.

The Netherlands
Nijmegen March
Begun in 1909 as a
training exercise for
Dutch military units,
it now draws nearly
40,000 hikers,
including U.S. military
members. Marchers trek 25 miles per
day for 4 days.

Belgium
Brussels - The Grand
Palais is the heart of
Brussels. This
historic square is
lined with ornate
houses with the
grandest being the
Hotel de Ville. The
square is considered one of Europe’s
finest.

Belgium
Brugge - This

% ¥

beautiful medieval

city is called the
Venice of the north.
Itis a unique and well-
preserved city and has
many museums and
churches famous for Flemish
masterpieces.





Digital Subscriber Line (DSL)

For those who want the fastest internet connections available in Stuttgart, Deutsche Telekom offers T-DSL (Digital Subscriber Line). It is a digital service that allows for mush faster throughput. With download speeds of up to 768 Kbs, DSL is about 12 times faster than ISDN and nearly 30 times faster than a 28.8 Kbs modem. T-DSL is actually ADSL. The “A” is for Asynchronous. It’s called asynchronous because the down stream is faster than the up stream. Uploads run 128 Kbs.

Unlike ISDN, you don’t need to buy a bunch of equipment. In addition to your analog or ISDN phone connection (and its hardware), you only need two additional pieces of equipment. Included with the T-DSL offer are a DSL Modem (NTBBA) and a so-called Splitter (BBAE). Your computer must be equipment with an Ethernet Network Interface Card (NIC). If you don’t have a NIC you can order one from Telekom for about €25 or pick one up at the Powerzone or any computer shop. Telekom provides the modem and splitter free of charge.  Minimum contract duration for DSL is one year.

It is important to note that DSL is only an internet line for your computer.  You will still require phone service for making calls – either ISDN or analog.  Additionally, DSL should not be confused with an internet service provider (ISP).   Depending on your Internet Service Provider (ISP) and how much time you spend on line, DSL can actually save you money too. T-DSL service typically costs about 7,50 € more a month than ISDN service alone, but having DSL provides you with the opportunity to take advantage of some “flat rate” or lower rate internet service plans not available with ISDN or analog connections.  Compare a flat rate internet service where you pay 25 € per month for unlimited internet connections and no phone charges to one that cost 20 € per month for the service plus 2 cents per minute phone charge for every minute you are connected.  

The problem with T-DSL is that it’s not available everywhere. I can’t tell you by town or even by neighborhood if you can get T-DSL. Several factors come into play including the quality and age of the phone lines in your area, available bandwidth and the distance of your house from the Telekom switch. It’s not unusual for one neighbor to have T-DSL and his neighbor across the street to be told he can’t get it.

To see if it’s available in your area and to order it if it is, contact your local Deutsche Telekom office. Or if you can read a little German, you can check online. Go to the Telekom website (www.telekom.de<http://telekom.de/>) then click on T-DSL and then click on Verfugbarkeitsprufung to bring you to the query form. Fill in your area code (Vorwahl) and your street name. You may be prompted to specify which town you live in or what your house number is. If T-DSL is or soon will be available where you are, you can also order there online. Again this is all in German.

Once you’ve ordered T-DSL and have found an internet service provider who supports DSL, the wait begins.  One day you’ll get a large gray box from Telekom containing your T-DSL equipment. You should find a DSL modem (NTBBA), a splitter (BBAE), cables, mounting screws, software and written (German) instructions. If you also ordered an Ethernet card, that will usually come in a separate box.
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*AT&T: 0130-0010  

*MCI: 0130-0012  


*Sprint: 0130-0013

	
	
	C A L L I N G   T O

	
	
	DSN

PATCH
	DSN  

KELLEY OR AIRFIELD
	DSN

PANZER
	DSN ROBINSON
	GERMAN CIVILIAN PHONE
	A CIVILIAN NUMBER IN THE USA
	A DSN LINE IN THE USA

	C A L L I N G   F R O M
	DSN LINE

(within Germany)
	430 + 

last four digits
	421+ 

last four digits
	431 + 

last four digits
	420 + 

last four digits
	99 + city code + phone number

(city code not needed if dialing within the same code)
	99 + 001 + Area Code + Phone Number
	312 + DSN #

	
	CIVILIAN  PHONE 

WITHIN 0711 CITY CODE 

(Patch, Kelley, Robinson)
	680 + 

last four digits
	729 + 

last four digits
	07031-15 + 

last three digits
	819 + 

last four digits
	City code + phone number

(city code not needed if dialing within 0711)
	Direct Dialing 001 + 

Area Code + Phone Number

(The method above is for direct dialing.  Other methods may be required when using a  calling card or other long distance service.)
	

	
	CIVILIAN PHONE 

WITHIN 07031 CITY CODE

(Panzer / Boblingen Area)
	0711-680 + 

last four digits
	0711-729 + 

last four digits
	15 + 

last three digits
	0711-819 + 

last four digits
	City code + phone number

(city code not needed if dialing within 07031)
	
	

	
	CIVILIAN PHONE

(From city code other than 0711 or 07031)
	0711-680 + 

last four digits
	0711-729 + 

last four digits
	07031-15 + 

last three digits
	0711-819 + 

last four digits
	City code + phone number

(city code not needed if dialing within the same code)
	
	

	
	THE UNITED STATES 
	DSN:

(314) 430 + last four digits

CIV:  011-49-711-680 + last four digits
	DSN:

(314) 421 + last four digits

CIV:  011-49-711-729 +

last four digits
	DSN:  

(314) 431 + last four digits

CIV:  011-49-7031-15 +

last three digits
	DSN: 

(314) 420 + last four digits

CIV:  011-49-711-819 +

last four digits
	011-49 + city code (without the first 0) + phone number
	
	


The post operator can be reached at 113

BILLING

Your first bill will include your installation charge along with your first month’s telephone calls and telephone service fee.  Telephone bills are due seven days after receipt and can be paid in person at the Community Bank for a fee of $1 or at the German Bundespost (post office) for a fee of €3.00 .  You can also pay your bill by allowing Telekom to withdraw your monthly bill from your local bank account.  This option is only available to those with accounts at the Community Bank, Service Credit Union, or off-post German bank.  If you opt for direct withdrawal, you will still receive your telephone bill, but payment would be automatically withdrawn from your account, eliminating the need to pay your bill in person.  This option is recommended for those who are likely to be deployed or otherwise away from home and unavailable to pay their telephone bill on time each month.  If Deutsche Telecom disconnects phone service due to non-payment, the fee for re-connection can be quite costly.

[image: image45.jpg]



INTERNET SERVICE

There are numerous Internet Service Providers (ISPs) in the Stuttgart area - some small local providers and some larger more familiar ones  (AOL, Compuserve, AT&T Global).  But the largest provider in the area is T-online.  Because T-online is a subsidiary of Deutsche Telekom, you can sign up for it at the TKS office in the Powerzone.  Information can also be obtained by calling T-Online at 0800-330-1000.

	SERVICE PLAN
	MONTHLY FEE
	DETAILS / PHONE CHARGES

	T-Online ECO*
	€4.09
	1.49 cents per minute (= 89 cents per hour)

	T-Online by Day*
	€7.50
	0.8 cents/ min. (07:00-17:00) 1.49 cents/min. all other times

	T-Online by Night*
	€5.00
	0.8 cents/min. (23:00-09:00) 1.49 cents/min. all other times

	T-Online Surftime 30*
	€14.80
	Includes 30 hours, then 1.49 cents each additional minute.

	T-Online Surftime 60*
	€28.10
	Includes 60 hours, then 1.49 cents each additional minute.

	T-Online Surftime 90*
	€40.30
	Includes 90 hours, then 1.49 cents each additional minute.

	T-Online Surftime 120*
	€50.60
	Includes 120 hours, then 1.49 cents each additional minute

	T-Online DSL Flatrate
	€25.00
	Unlimited time.  No phone charges when connecting via DSL.

	* dialing access number 0191011


The flatrate plan is only applicable when connecting to T-online via a DSL line.  Therefore, it is recommended that an alternative plan be utilized to connect via modem or ISDN during the waiting period for your DSL to be activated.  Once your DSL hardware is received and connected, you can switch to the flatrate through T-online’s website.  (See “How to Change Your T-Online Tarriff to DSL Flatrate” found at the end of this section)

	Internet
	T-ONLINE
	kundenservice@t-online.de
hotline@t-online.de

	Service Center
	0180-530-5000
	12 cents per min

	Service Center Fax
	0180-350-530
	12 cents per min

	Technical Service Center
	0180-534-5345
	12 cents per min

	Technical Service Center plus
	0190-505-051
	62 cents per min

	T-Online Billing
	0800-330-1020
	Toll free


For information on other local internet service providers…

	America Online (AOL)
	(0180) 511-1222

	CompuServe
	(0180) 511-1777

	Debitel
	(0180) 535-5446

	Arcor
	www.ancor.de

	Germany.Net
	www.germany.net

	Surf1
	www.surf1.de

	Tesion
	www.tesion.de

	Freenet
	www.freenet.de  - No need to sign-up.  Simply open your dial-up networking within MS Windows and make a new connection using 010-190-1929 as the connection phone number.  No user name or password needed.  No fee is charged by Freenet for this service, but phone charges will be assessed on your bill (approx. 2 cents per minute).  For a fee, Freenet also offers an advance service that includes email and web space.  Cannot be used with DSL.
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CELLULAR PHONES

In Germany, cell phones are referred to as “handys”.  One important thing to keep in mind about cellular calls in Germany is that unlike the US, incoming calls on a cell phone are free.  You are only charged for outgoing calls that you make.  Overall, cell phone rates, of course, are charged at a higher rate than regular phone calls.  Additionally, calling from a cell phone to a land phone or from a land phone to a cell phone is more expensive than calling from a cell to another cell or from a land phone to another land phone.  Most American cell phones cannot be used here in Germany if they operate at the 900mhz frequency, as this will interfere with the German emergency system.  Tri-band phones are useable here by having a new chip put in them.

Thee are a handful of cellular service providers – D1, D2, E-Plus, E2 for example.  Service with these companies is usually available through a contract or through pre-paid calling cards.  Cellular service with D1 can be obtained at the TKS office at the Powerzone.  Service with any other company can be obtained through shops specializing in mobile phone service or through many large electronics outlets (i.e. MediaMart).  However these off-post sources typically require a minimum contract length of two years and direct withdrawal from a local bank account as the only payment option.

	D1 Mobile Phone
	T-MOBILE
	www.t-d1.de 

	Newsline
	0800-330-6699
	Toll free

	Service Center (contract customers)
	0180-330-2202
	6 cents per 40 seconds

	Service Center Fax (contract customers)
	0180-533-0633
	6 cents per 40 seconds

	Service Center - PrePaid (Xtra) customers
	0180-522-9494
	6 cents per 40 seconds

	Service Center Fax - PrePaid (Xtra) customers
	0180-500-1171
	6 cents per 40 seconds


One important thing to keep in mind, though.- it is against the law in Germany to use a mobile phone while driving if you don't have some sort of "hands-free" apparatus. You can get detailed information from customer service representatives at TKSShops on base and in retail shops off base on phones, services, accessories and that very necessary "hands-free" equipment.

TELEVISION/CABLE/SATELLITE DISHES

The American Forces Network Europe provides radio and television service to military members, civilians and family members in the U.S. European Command. The network, headquartered in Frankfurt, serves U.S. forces in 56 countries in Europe, the Middle East, Persian Gulf and many of the countries that have evolved from the former Soviet Union. The Armed Forces Radio and Television Service (AFRTS) at March Air Reserve Base in Riverside, Cal., buys the entertainment programs broadcast by the network. It has an annual budget of $6.8 million for the purchase of all of its programs. That doesn’t sound like much when you consider that it takes 26,000 television episodes to fill the AFN’s requirements for a year, not to mention the music and radio programs and the live radio and television sports.  But believe it or not AFN broadcasts most of the top rated U.S. television shows, most major sporting events and also plays most of the current U.S. hit music. That’s largely because the owners of the programs, out of consideration for the audience, let AFRTS have the programs at cut-rate prices.  During a typical night on AFN, you can see NBC’s Friends, ABC’s NYPD Blues, CNN’s Headline News, NBC’s Tonight Show and CBS’s Late Show.  On average, AFN Television broadcasts nine of the top ten U.S. television programs, plus news and documentaries from the states. There are plenty of information programs available aimed at bringing you a "touch of home" while assigned in Europe. Most major U.S. sporting events are broadcast as well. Just plan on getting up very early to catch them in Europe, or time-shift them with your VCR.

There is only one AFN television signal transmitted over-the-air which may be received using only your TV’s antennae.  AFRTS sends the radio and television programs to Europe via satellite. From here, satellite decoders bring the signals into individual apartments off-post and cable systems supplying services on-post.  With an on-post cable subscription or off-post satellite decoder, the following AFN channels are available.

 
AFN Atlantic / Europe  is the prime entertainment channel in Europe and features a mix of the top rated shows from all the major US networks. Daily U.S. European Command information is provided here as well to keep you informed. 

AFN Pacific features the same programming as AFN Europe, time shifted eight hours earlier to fit the Pacific time zones, minus the EUCOM news and command information.

AFN News keeps you updated with the latest news and information from around the world.  The sources are as varied as any network television channel as AFN brings you the latest world and national developments from ABC, CBS, NBC, CNN, MSNBC, Fox, and other sources.  

AFN Sports brings all the major events to your living room.  NASCAR, NFL, NBA, NHL, Baseball, IROC, Busch Series, it's all there on AFN Sports.  

Spectrum  features family programming. You'll see shows, cartoons and movies from public broadcasting, the Discovery Channel, A&E and other broadcast services.  By the end of 2002 the Sprectrum Channel will be split. One service will be tailored for the younger audience with Nickelodeon and Disney programming and the other channel will be an adult version that will feature more History Channel and A&R Channel documentaries and mini-series.
Cable customers will also receive:

AFN Television Guide is an on-screen service giving viewers a preview of the next 90 minutes of viewing on all the AFN services.

Commander’s Information Channel provides viewers information on special events happening in the Stuttgart community.

Additional channels:  CNN, EuroSports, Cartoon Network, MTV, CNBC, TVE (Spanish), plus popular British channels like BBC and Sky1.  Those with a multi-system television set will also receive selected German channels.

The AFRC Programming Schedule is available in the R&R magazine (free) and on the AFN Europe website:  http://www.afneurope.army.mil/TV/afnother.htm 
Application for cable service is accepted at the TKS office in the PowerZone.  Generally, your cable will be turned on within 24-48 hours after you sign-up.  

	Basic Cable
	
	Additional Outlet(s)

	Monthly Fee
	€  20.45
	
	Monthly
	€    2.56

	Initial Fee
	€  15.34
	
	Installation Fee (1 outlet)
	€  76.69

	Deposit
	€  20.45
	
	Installation Fee (2 outlets)
	€  92.03

	
	
	
	Installation Fee (3 outlets)
	€107.37


For those living off-post, Armed Forces Radio and Television Services (AFRTS) is available with an AFN satellite and AFN Decoder.  The system can be leased or purchased ($600.00) through the AAFES PowerZone. The satellite and decoder only receive the AFN channels, not the British or international channels available to on-post cable customers.  For more information on the AFN satellite and decoder system as well as setup and troubleshooting instructions, visit:  http://www.aafes.com/docs/decoder.htm or http://www.afneurope.army.mil .

European satellite hardware and service can be obtained through off-post electronics retailers.  Prices for European satellite dishes and receivers start at about €150.00, while installation can cost up to €400.00.  However, because European television is broadcast in the PAL format and American television in the NTSC format, the standard American television will not be able to receive the European satellite signal.  Therefore, a multi-system (PAL/NTSC) or PAL television is required.  Multi-system TVs can be purchased at the PowerZone, but typically cost significantly more than a regular television.   Additionally, even with German satellite service (i.e. Astra), the number of English channels is still quite limited.  

England’s SKY Television satellite does offer a wide array of English language channels, however signing up for Sky service through a German agent is not advised.  The legality of using Sky satellite decoder cards in Germany is murky at best and continually under review.  Legally, in order to use a Sky decoder card in Germany, one must be a legal resident of the United Kingdom or Ireland. It is only through loopholes in the law that local agents are continuing to sell the Sky satellite decoder cards and they typically charge between €150.00 and €300.00 per year as and administration fee in addition to the normal monthly Sky subscriptions.   

Prior to installing any type of antenna or satellite dish, on-post residents must obtain approval from the Facilities Branch of the Housing Office.  The request must be in writing and include the building number, type of antenna, desired use of antenna and installation method.  All installations are subject to inspection and approval by the Facilities Branch.  Installation, maintenance and removal, including property restoration, will be at the resident’s expense.  Off-post residents must obtain approval for antenna or satellite installation from their landlord.

RADIO

AFN Europe broadcasts English radio programming over numerous radio frequencies throughout Europe.  In Stuttgart, AFN radio can be heard on AM 1143 or FM 102.3.

AFN Power Network radio is a news, information and sports talk intensive service that also periodically broadcasts country and golden oldies music. During the week listeners hear live programs like Morning Edition, All Things Considered and Weekend Edition from National Public Radio. Other programs include Paul Harvey, Rush Limbaugh, Focus on the Family, Dr. Laura Schlessinger, On Computers, Car Talk and American Country Countdown.  Newscasts are provided throughout the day from AFN, Associated Press, CNN, Bloomberg Network, Soldiers Radio and Television, AFRTS News in Washington, Air Force Radio News and other networks and agencies around the world.


Z-FM radio service is a music-intensive radio station available on different FM frequencies throughout Europe. Many military communities in Germany, Italy, Belgium, Bosnia and Turkey have their own local DJ during the weekday morning and afternoon hours. The disc jockeys take requests and keep listeners updated on community news and events, school closings, weather updates and U.S. exchange rates.


Satellite decoder holders also have other AFN audio services: adult rock and roll, adult contemporary, country, urban contemporary, pure gold oldies and National Public Radio. During non-news hours on the NPR channel, there is also a good selection of classical, jazz and blues as AFN tries to cover everyone’s music tastes and desires.
MAIL
INBOUND MAIL

A Consolidated Mail Room (CMR) is located on every installation.  It is your choice as to where you would like to have your mailbox box.  To obtain a mailbox, take a copy of your orders to the CMR and complete the application.  Your sponsor can obtain a mailbox for you prior to your arrival so you can begin having your mail forwarded.  Mailrooms are unlocked 24 hours a day to check your box, but the service windows for packages are only open specific hours.  

Back in the old days, Americans serving overseas had to have friends or family send them care packages or they had to wait too go home on leave to be able to get all of those good ole American products not available here.

Now, thanks to the Internet, you can get American stuff online. With the miracle of online shopping, you can shop the American Web sites of American companies, pay with American dollars on your American Express card and have it sent via American mail to your American APO address!

In order to have your purchase delivered to your APO box, it'll have to be sent U.S. Mail. Don't confuse UPS – United Parcel Service with USPS – U.S. Postal Service. UPS won't deliver to APO and it would cost quite a bit to have something sent UPS to your overseas street address. The same goes for FedEx or any other delivery service other than the U.S. Mail.

When you fill out your shipping address put your Unit and/or CMR information in the first one or two address lines, then put APO for the city, AE for state and your APO zip code in the zip code space. If there is a pull down menu for the states, look first for AE. Many of the online sites now have AE as a choice. If AE isn't offered then use NY. Any of you stationed in Europe years ago will remember that your address used to be "APO NY." Well, it'll still work.

Some sites check to see if your zip code is valid for the state and reject an APO zip in NY. You may have to E-mail or call the vendor to confirm your order and your address. Don't be surprised if you have to explain that APO is domestic postage. Don't let 'em charge you international rates when they're only mailing it to New York! Don’t hesitate to contact these companies.  Many have added “AE” as a menu option once they were notified that there was such a thing.
 
If you don't want to wait for your stuff to go by slow boat by China, have them send it Priority Mail. Priority Mail normally only takes about five to seven days to get here from the States. If they send it SAM (Space Available Mail) then it could take 7-10 days until there is "space available." Bulk rate is the "slow boat" rate and could take a month or more. You can also have your purchases delivered by Express Mail. That normally takes only a couple of days, but it'll cost you! Usually, Priority mail is the best choice.  

The types of shipments you are able to receive is further limited by the size restrictions applied to mail sent to a CMR/APO.  Large items in excess of 70 pounds and 108 inches in combined length and girth will not be accepted.  To determine size of package, measure all the way around the package and add this number to the length of the longest side.

Community members can also receive mail at their German civilian address.  For those living on-post, letters and packages mailed to the civilian address will be delivered to an assigned mailbox within each building’s stairwell.  However, friends and family members in the USA can expect to pay extremely high international shipping rates when mailing UPS or FedEx to your German civilian address.  Civilian addresses for on-post housing are:

	Name

Street, Bldg #, Apt #

Patch Barracks

70569 Stuttgart
	Name

Street, Bldg #, Apt #

Kelley Barracks

70576 Stuttgart
	Name

Street, Bldg #, Apt #

Robinson Barracks

70376 Stuttgart
	Name 

Street, Bldg #, Apt #

Panzer Kaserne

71032 Böblingen


OUTBOUND MAIL

An Army Post Office (APO) is also located on every installation.  The APO is where community members go to send outbound mail and packages.

Ways to send mail & packages from the APOs:

Military Postal System (MPS) – Private individuals and organizations can mail letters and packages to other military postal addresses within the European theater free of charge through the Military Postal System (MPS).  Packages must weigh 70 pounds or less and have a combined length and girth measurement of 100 inches or less.  In order to take advantage of the free postage, the sender must write “MPS” in the upper right hand corner in place of postage stamps.  

Space Available Mail (SAM) – packages up to 70 pounds, and up to 100 inches in combined length and girth.  Airlifted from Europe to the United States port of entry and trucked or railed to final destination.

Parcel Air Lift (PAL) – Weight up to 30 pounds, and measurement up to 60 inches in combined length and girth.  Airlifted from Europe to final US destination.

Priority Mail - Weight up to 70 pounds and up to 108 inches in combined length and girth.  Goes by fastest means possible.

Military Express Mail – Weight up to 70 pounds and a measurement up to 108 inches in combined length and girth.  Includes insurance up to $500.00.  Guaranteed delivery before 3:00 PM of the second or third day after mailing, depending on zip code.

Mail to German addresses – Letters sent from and APO to a civilian address in Germany can be mailed by affixing US postage stamps, and packages are sent at the US mail rate.  You must use a complete APO return address, not a civilian address.  Mail to civilian addresses in other foreign countries goes at the international rate.

Directions to Local Bundespost (German Post Office)

Outside Kelley Barracks – When you leave the main gate of Kelley Barracks take a right onto Plieniger Strasse. Remain on this road through 10 traffic lights (operational or not – count all lights) or for 1.4 miles. At this point the street will have turned into Rembrandt Strasse. You should now be at the intersection between Rembrandt Strasse and Vaihinger Strasse. On your right you will see an optical shop with red glasses hanging off their sign. At this intersection continue straight and take the first left after the tenth traffic light, onto Leinenweber Strasse. The Bundespost will be on your right side after the first block. There is a large parking lot in front of it.

Outside Panzer Barracks – When you leave the main gate of Panzer take a left at the first traffic light onto Herdweg Strasse. Drive past the housing area and down the hill.  Be careful – there is a traffic camera on this hill, which will catch you if you travel over 50 kph. Go through three traffic lights – approximately .7 miles from Panzer Kaserne main gate.  The Bundespost will be on your left. 

Outside Patch Barracks – When you leave the main gate of Patch turn right onto Hauptstrasse, Remain on this street and travel through 9 traffic lights (operational or not – count all lights) and under the Schwaben Brau crossover – approximately 1.4 miles. Go straight through the next traffic light. At the second traffic light you should be at the intersection between Hauptstrasse and Rottweiler Strasse. The Bundespost should be on your right. If Hauptsrasse has turned into Moehringer Strasse then you have gone too far. 

Outside Robinson Barracks – When leaving RB through the main entrance/exit, turn right onto Roter Stich street and follow it down the hill to the traffic light.  At the light, turn left onto Schozacher Strasse.  Pass the Esso station on the right and then take a left onto Holdentain Strasse at the second stop light. Continue straight and the Bundespost will be on your left. Parking is in the back or across the street by the market.

BANKING

Due to electronic banking, most of the conveniences of home are available to you on post and in most large European cities.  You may keep your checking account in the States or establish one at the Community Bank or Service Federal Credit Union on post.  Some people keep one in the States and one overseas.  One of the benefits of opening an account at the Community Bank or Service Federal Credit Union is the option of automatic payment of telephone, rent, and utility bills.  Stateside checks can be cashed for limited amounts at the PX and 208th Finance office. ATM machines are located on every installation and can be used to withdraw dollars and/or Euros.

VEHICLES AND DRIVING
SHIPPING YOUR POV TO GERMANY

DOD Gen. 42A, AFP-75-52, NAVSUPPUB 590 (revised 1994), "Shipping Your POV" is a pamphlet provided by the transportation office and it covers general car shipping information.  Your car has to pass an inspection for safety, condition, and reliability before it can be registered in Stuttgart.  To make your transition smooth, it is recommended that any needed repairs be done prior to shipping your car to Germany.  Repair labor and parts are very expensive, and parts may take a while to arrive in Germany, so it would be to your advantage to make all repairs stateside.  Check for rust, torn fenders, chips, cracks or star fractures in the windshield, or any type of oil leaks, inoperative lights, horn, speedometer etc.  Any of these can prevent your car from passing inspection. 

Be sure the POV is in a safe and operable condition when it is turned into the port.  Failure to do so may be cause for the terminal commander to refuse your POV for shipment.  Be sure the POV meets all emission control and safety standards.  Be sure the POV has no more than a quarter tank of gas in it when dropped off at the port.  A POV with a diesel engine may be shipped with the fuel tank three quarters full.  All exterior surfaces, including the undercarriage, must be clean and free of soil and other foreign matter. You may also want to consider rust protection and undercoating prior to shipment.  You must ensure that only authorized personal articles remain in you POV when it is turned in for processing.  Only the following items may remain:  normal vehicular tools, such as jacks, jumper cables, and warning triangles, and one spare tire.  However, the government is not liable for replacement of any items which may be stolen. 

!!!Important POV Lien holder Release Issue!!! 
US Customs is making it a policy that Service person will now need to have a copy of the Title  (this is a major change), in addition to their statements of approval from the Lienholder for overseas shipment, as well as registration and car insurance.   USTRANSCOM reps are trying to refute the US Customs adopting of this procedural policy without providing a grace period. However, we must comply with their direction! This action by US Customs will probably increase the POV shipment problem until it is resolved by the legal team.   USTRANSCOM and Service will monitor this action while trying to resolve the ongoing long term fix to exempt service personnel and government employees from this US Customs ruling.  POC: 703-614-4138. 

Leased POVs:  If a POV is leased or a recorded lien exists in the United States (including Puerto Rico, Northern Marina Islands, Guam, American Samoa, and Virgin Islands), written approval from the "third-party-in-interest (leasing company or lienholder) must be obtained stating the vehicle may be exported. 
Pov Title:  One certified (notarized) and two facsimiles (copies) of original or certified copy of the vehicle title.  The title must include the vehicle identification number (VIN) or, if the vehicle does not have a VIN, the product identification number. 
Power of Attorney:  If someone other than member delivers vehicle, there must be a signed letter of authorization, simple power of attorney, or other acceptable evidence.  Ensure agent has proper identification and all other documentation required to ship the POV. 
POV CLAIMS

To process a damage claim you will need the original shipping documents (DD Form 788) from where you shipped and received vehicle showing damage.  Contact the Legal Service Center Claims Office for any other documentation needed to process your claim.

AUTOMOBILE INSURANCE 

Car insurance in Germany is expensive.  Variables such as age of the car, engine size, make, model and weight of the car can influence the insurance rates.  Proof of insurance is required before your vehicle can be registered.  USAA has offices and representatives in Germany.  They can be reached by calling toll free 0800-851-6850.  Other U.S. companies may subcontract with a local insurance company.   Shop around when purchasing car insurance and make sure you understand your coverage.  German law requires the following minimum coverage: 500,000/750,000 Euro for personal injury; 200,000 Euro for property damage; and 20,000 Euro for damages other than personal injury or property.  For more information, read USAREUR Pamphlet 550-160, Insuring Your Car in Germany at:  www.aeaim.hqusareur.army.mil.
POV VEHICLE REGISTRATION:  

In order to obtain USAREUR license plates from Vehicle Registration, (Panzer Kaserne, Building 2930, DSN  431-2833; CIV  011-49-703-115-833) you need to provide the following documents:

a)
Shipping document (DD Form 788)

b)
Double White Insurance Card (DWIC) - Ask your insurance carrier if they have sent this to you with your insurance papers.  If your insurance carrier is USAA, you can call their toll free German number and they will enter your information into a computer database and Vehicle Registration can then look it up in that database. Make sure the following is correct on the DWIC:  the chassis number, and the effective date is the date you want to pick up your USAREUR license plates (The DWIC can be up to 60 days old).  Any deficiencies that are on the DWIC cannot be corrected by the vehicle registration clerk.  The only authorized person who can make these changes is your insurance agent.

c)
Vehicle registration application form AE FM 190-1AA (obtained at the Vehicle Registration Office.

d)
A valid ID card.

e)
A valid USAREUR driver’s license.

f)
A German approved emergency kit and reflective warning triangle (it is German law that these are in your vehicle at all times).  Both of these items can be purchased for about $20 (total) at the Auto Parts store on Panzer Kaserne located next to Vehicle Registration.

g)
Stateside registration and/or title.

h)
$20 check or money order (NO CASH).

For more information, please refer to USAREUR Regulation 190-1, Registering & Operating Privately Owned Vehicles in Germany at  www.aeaim.hqusareur.army.mil.

DRIVER’S LICENSE 

Ensure that your stateside driver’s license is current and not near expiration.  The revised Status of Forces Agreement (SOFA) that went into effect in 1993, requires all U.S. personnel assigned to Germany to have IN THEIR POSSESSION A VALID STATESIDE LICENSE IN ORDER TO BE ELIGIBLE FOR LICENSING AND TO OPERATE POVs IN USAREUR.  Note that some states allow a service member to have an expired license while on active duty.  This is NOT considered a valid stateside driver’s license in Europe.  All personnel arriving without a valid stateside license will be required to attend driver training on the local economy at their own expense.  Note:  German law does not allow any youth to drive before age 18.
Within Germany, all service members and family members must obtain a USAREUR driver’s license in order to legally operate a vehicle with USAREUR plates.  International licenses are not sufficient.  German law does not allow for youth under the age of 18 to drive while in Germany.  If you already have a valid stateside driver’s license, then the USAREUR driver’s license test consists of 1)  a 20 minute 50 question international sign identification; and 2)  a 100 question written rules (no time limit).  Prior to initial testing an orientation is mandatory.  

Study booklets may be obtained from the driver’s testing office, Patch Barracks, Building 2318, DSN  430-8755; CIV  011-49-680-8755; or online at http:\\www.hqusareur.army.mil .  On the day of testing you must have the following items:

a)
A valid ID card

b)
A valid stateside driver’s license

c)
Sponsor’s local unit, unit address and phone number

d)
Personal mailing address

e)
$10 check or money order (NO CASH)

f)   Corrective lenses if needed

g)   Study book (190-34)  Must be returned on testing day.

Note: If you arrive for your test without any of the above, you will be rescheduled to test on another day.

DRIVER TESTING SCHEDULE

MONDAY
0800 – 1200
POV Orientation and Testing



1300 – 1630
License Renewal & Replacement / Military License Issue

TUESDAY
0800 – 1200
Retesting / License Renewal & Replacement / Military License Issue



1300 – 1630
Retesting / License Renewal & Replacement / Military License Issue

WEDNESDAY
0800 – 1200
POV Orientation Class and Testing (Inprocessing people only)



1300 – 1630
Retesting / License Renewal & Replacement / Military License Issue

THURSDAY
0800 – 1200
POV Orientation Class and Testing



1300 – 1630
Retesting / License Renewal & Replacement / Military License Issue

FRIDAY
0800 – 1200
Retesting / License Renewal & Replacement / Military License Issue



1300 – 1630
Retesting / License Renewal & Replacement / Military License Issue

Note:  The POV Orientation Class is mandatory prior to taking the test.

Motorcycles   
If you have a valid stateside license with motorcycle endorsement, you must pass a 30 question written test and also a nine exercise proficiency test before being able to legally drive a motorcycle in Germany.    If you fail either portion of the test or do not have a stateside motorcycle endorsement you can take a required course on the economy at your expense (very, very expensive).  

Motorcycle license testing is offered February through October only.  Each applicant is required to bring:
a)
A valid stateside license with motorcycle endorsement

b)
A valid USAREUR POV license

c)
Motorcycle and Protective Headgear

d)   $10 check or money order (NO CASH) 

Note:  Motorcycle helmets are required both on- and off-post.  Bicycle helmets are required on- post, but not off-post.
BOAT REGISTRATION
Boats have to be registered with the German authorities.  The boat trailer would be registered through Vehicle Registration on Panzer Kaserne.

TINTED WINDOWS
USAREUR Regulation 190-1 states “Transparent of tinted (after-market) material attached to the rear or side windows to reduce glare will be of a professional nature and must not distort the drivers vision.  When after-market material is used on the windshield, it may be placed on the top edge only, and will not extend more than 4 inches (100 mm) downward on a horizontal plane from the top where the windshield and care body connect.”  The complete regulation can be accessed at www.aiaem.hqusareur.army.mil.   

WINDOW DECALS

Listed below are the only decals authorized to be displayed on your vehicle.  All stateside decals must be removed.

Verification Decal:  This is the sticker which has the license plate number on it.

Temporary Verification Decal:  The expiration date and license-plate number will be written on the decal.

Expiration Decal:  An expiration decal will be issued with initial and renewal registration.  This decal shows day, month, and year the permanent POV registration expires.

Community Decals:  An additional measure of security may be obtained through use of community decals.

International Decal:  The oval USA decal (which the owner must obtain is required if the POV crosses international borders.  It is not required to be displayed while within the borders of Germany)

Smog Decal:  POVs authorized to have a smog decal may be operated during ozone alerts.

Handicap Decal:  Handicap decals may be displayed when authorized by appropriate officials.

POL Authorization Decal:  POL authorization decals are issued to drivers of leased vehicles when registered by authorized members of the US Forces.

SPEED LIMITS
There is a suggested Autobahn speed limit of 130 km/h (about 80 mp/h).  Although there are stretches of the autobahn that have no speed limit, if you are involved in an accident in which you were driving faster than 130 km/h, you could be held responsible.  In cities, towns, and villages the maximum speed is 50 km/h, (30 mp/h) unless the road signs indicate a higher or lower speed limit.  In slow-traffic zones, now very common in residential areas and city centers, the maximum speed limit is 30 km/h (18 mp/h).  Outside cities and villages the top speed limit is 100km/h (60 mp/h).  The speed limit on all posts is 30 km/h (18 mp/h) and is strictly enforced.

Turning right at a red light is generally prohibited, unless a green arrow mounted next to the traffic light shows that it is permitted.  When driving on the autobahn remember that the left lane is only for passing.  Passing on the right or tailgating is forbidden.  Using a horn, flashing lights, or using hand gestures is considered rude and can lead to large fines from the police.  For more information on driving in Germany, consult the Driver’s Manual.

ACCIDENTS  

If you are ever involved in an accident, the German police are in charge.  You must fill out a report on the accident for the military police.  Contact the Military Police nearest your location.  Remain at the scene and place your reflectorized warning triangle a sufficient distance away from the rear of the scene.  Notify your insurance company even if you are not at fault.  Refer to the Driver’s Manual for more information when involved in an accident.

SEATBELTS 

Seatbelts must be worn by all drivers and passengers while operating any vehicle on or off post.  Pregnant women must also wear belts at all times.  If for any reason the seatbelt cannot be worn, a medical certificate must be presented.  The penalties for privately owned vehicle operators who drive without wearing a seatbelt or who don’t require passengers to wear seatbelts or restraining devices include the following:

 A first time offender’s driving privileges will be suspended for seven days.

 A second time offender’s driving privileges will be suspended for 30 days and a letter of counseling will be issued to the offender.

 A third time offender’s driving privileges will be suspended for 180 days.

 A suspending authority can suspend a repeated offender’s driving privileges for up to one year.

Each offense also adds two traffic points to the offender’s driving record. German authorities charge a €30 fine against drivers who drive without a seatbelt.

POV operators are charged if any vehicle occupant is not wearing a seatbelt or proper restraining device.

CHILD RESTRAINTS
Children four (4) years old or younger who do not exceed 50 pounds must use U.S. or GE approved child safety seats when traveling in Germany.  Children over four (4) years and in excess of 50 pounds and children under twelve (12) years must be seated in the rear seat of the vehicle with the seat belt fastened unless the rear seats are already occupied by children in that age group or the vehicle does not have a back seat.  Children 12 and under or 4’9” tall or less, require an approved U.S. or GE car booster seat.
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AUTO CLUB 

For those familiar with the AAA auto club in the US, Germany too has a similar service called ADAC.  To become a member, complete an application at a local ADAC office (BreuningerLand shopping mall in Sindelfingen, Haufbahnhoff in downtown Stuttgart).

 The ADAC Basic Membership costs €37.84 per year and gives you the following services:  Breakdown and Accident Assistance:  More than 1600 ADAC road patrols and more than 4000 breakdown assistance vehicles of ADAC-appointed contractors will resolve a breakdown on-site in 80 percent of all cases that occur in Germany.  There are also ADAC assistance centers in 15 other countries.  Routine Vehicle checks for brakes, shock absorbers, and speedometer.  ADAC Air Rescue:  In a severe accident with life threatening injures, ADAC provides perfectly equipped rescue helicopters to transport the patient to emergency medical facilities.

The ADAC-Plus Membership costs €71.07 per year and not only covers the member, but member’s spouse or partner and children are also protected as well as all vehicles registered or driven by them.  The ADAC-Plus Membership also adds 24 additional services to the ADAC basic membership:
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week/month. If you want your
stamp for a period other than the
one shown, please press the key
“other period” until the desired
period appears in the dialogue
window.

The key “other route” shows,
in addition to the most favorable
traffic connection, further options
for reaching your destination.
Press this key until the desired
route appears on the screen.

The coin slot @ accepts all cur-
rent coins from Pfl0 to DM5.
Moreover, the machine accepts
DM10, DM20 and DM50 bills via
the bill insertion slot @.

Any change is always paid in
coins. It can be found, together
with your ticket, in the coin dis-

Card insertion slot

penser @. If the vending machine
has no coin reserves left, it will
ask you via the dialogue window
to insert the exact amount. If you
have already inserted your bill, it
will be returned to you via the bill
return slot @.

Vending machines of the new
generation offer the opportunity
to pay for your selected ticket by
bank or credit card. To do this,
you need to enter your card in the
card insertion slot @.




GAS COUPONS / STATIONS
Gas for your vehicle is rationed in Germany.  Depending upon the size of the engine, you will be authorized purchase of 200 or 400 liters per month (600 liters for some large trucks).  Your vehicle registration will contain your gas ration card.   Gas coupons are sold for unleaded, super and diesel gas and can be purchased at the main PX, the CX or the Shoppettes.  The coupons can be used in Germany at all participating ESSO stations and at the BP stations only on the Autobahn.  Use of the coupons allows you to pay “post” prices for off-post gas.

Patch and Kelley have the only two “post” gas stations in the Stuttgart area.   These gas stations accept coupons, dollars, checks or credit cards.  More information regarding gas coupons will be provided at the Newcomer’s Briefing at initial in-processing through the Central Processing Facility.

EMPLOYMENT
A major difficulty for families to overcome when relocating to the Stuttgart Military Community is the limited availability for employment for family members.  While Stuttgart is located in a very large metropolitan area, it should be considered a small town when it comes to the number of jobs to be found in the American community.   However, spouses should be encouraged to know that jobs can be found with preparation and persistence.  It is recommended to plan for a period of unemployment lasting as long as six months.  Just as in many other small towns, individuals with very specialized professions such as nurses, lawyers, teachers and accountants, etc., may not find employment in those professions.  

The two major types of civilian government employment opportunities available are Appropriated Fund (AF) jobs paid for by tax dollars and Non-appropriated Fund (NAF) jobs paid for by money generated locally from profits earned by morale, welfare, and recreation activities. 

APPROPRIATED FUND EMPLOYMENT
One possible arena in which to find employment is the federal civil service Appropriated Fund positions, commonly referred to as "GS" positions.   Most AF positions are applied for by submitting a Resumix resume via email to the Civilian Human Resource Management Agency (CHRMA).  Family members can submit their Resumix to the CHRMA database prior to arrival in country.  However, the self-nomination process should not be started until they are in country.  It is recommended applicants download the Resumix Resume Job Kit from www.chrma.hqusareur.army.mil prior to submission of their resume.  Any deviation from the procedures outlined in the job kit may cause the resume to be rejected.  Therefore it is recommended that job seekers attend the “Finding Employment in Stuttgart” course, which covers various sources of employment in the community and outlines the Resumix and other application procedures in detail.  The class is offered weekly at the Community & Family Support Center, Army Community Service, Bldg. 2307 on Patch Barracks.  For more information call DSN  430-7176, CIV 011-49-711-680-7176.

AF job announcements are listed on the CHRMA website at www.chrma.hqusareur.army.mil, and are classified as Open Continuous or Special Announcement. Open Continuous job announcements may or may not mean that there is a vacancy for that job at the present time.  Job seekers list all OC announcements that they would want to be considered for on the supplemental sheet to their Resumix.  Then when positions fitting those announcements do become available, the interested party’s Resumix is forwarded to the hiring official if it is found to meet the minimum qualifications for the job.  Special Announcements are for those positions that are currently and actively being recruited for.  Once a job seeker’s Resumix is in the CHRMA database, he or she can self nominate for any Special Announcements listed on the CHRMA website with a click of a mouse.   Some positions do not utilize the Resumix application process, but rather use a D.E.U. (Delegated Examining Unit) system.  Applying for a D.E.U. position can be cumbersome and confusing.  The Community & Family Support Center, ACS is a good source of information on how to apply for D.E.U jobs.

NON-APPROPRIATED FUND EMPLOYMENT

Another possible arena for spouse employment is federal Non-Appropriated Funds (NAF) jobs.  NAF jobs are most often found in morale, welfare and recreation facilities and include a wide variety of job titles, including food service workers, child-care providers, and clerical staff to name a few.  NAF announcements are also posted on the CHRMA website..  To apply for them, candidates must submit a NAF application package and supplemental application forms.  NAF facility managers have direct hiring ability and may also be a good source for information regarding these jobs.   
OTHER GOVERNMENT EMPLOYMENT
Teachers that are interested in applying for employment with the Department of Defense Schools (DoDDS) should make inquiries to the school directly.  Prior to leaving the states, you can contact the Recruitment Unit, 4040 N. Fairfax Drive, Arlington, VA  22203; phone 703-696-3068 to inquire about teaching opportunities in Stuttgart.

Employment opportunities are available with the Army & Air Force Exchange Service (AAFES) and the Defense Commissary Agency (DeCA).  AFES Applications should be made directly to the administration offices located on Kelley Barracks, Building 3312, DSN 421-2644; CIV 011-49-711-729-2644.  Applications for employment at one of the three commissaries can be submitted to the main commissary on Patch Barracks.
Independent contractors also provide employment opportunities.  While most contractors in the community are looking for high-tech telecommunications and computer specialists, opportunities exist for a wide variety of candidates.  Contract employment is available with major corporations through direct hire for extended periods.  Each contractor is responsible for advertising and hiring of employees; there is not a central administrative contracting office for these positions, but some contract companies do post listings on the job board at the Community Family Support Center, ACS.

PRIVATE SECTOR EMPLOYMENT
Employment on the local economy is possible.  However, for non-native Germans, it is very, very difficult to obtain.  Getting a work permit is difficult for non-European Union citizens and brings with it other problems.  It is recommended to consult with the installation legal advisor before entering to a work agreement with a local German firm.  

An additional potential source of employment in Europe is associated with the military's adult education program, namely, working directly or indirectly with the Education Centers.  Colleges under contract with the Department of Defense offer courses almost everywhere overseas where Americans are stationed.  These schools routinely recruit teachers in a variety of academic areas.  A Master's Degree is required for most teaching jobs, but since this is not always the case, a Bachelor's Degree or, in  vocational-technical areas, an Associate degree in the area to be taught could be sufficient.  It is recommended that interested persons make contact with the Education Center and with the colleges for more detailed information.  In the Stuttgart area, such teaching opportunities are admittedly limited.  Personnel willing to travel short distances to teach are encouraged to inquire. 

PROFESSIONAL OR OCCUPATIONAL LICENSING
Please check with your professional organization before leaving the United States to find out about certification and/or licensing procedures while you are residing in Germany.  Several professional organizations have European Branches that enable you to participate in networking opportunities, conferences, and continuing education.  The following professionals are highly encouraged to check with their professional licensing/certification organization to find out about membership in their European Branches:  Nursing, Counseling & Psychology, Social Work, Education, Occupational & Physical Therapy.

VOLUNTEERING

Stuttgart prides itself on the tremendous support provided by community volunteers.  Volunteering is a great way to increase knowledge in a particular field and to increase your exposure as a job seeker by networking.  All volunteer time is counted as actual work experience on the Resumix when applying for federal employment. Contact the Installation Volunteer Coordinator at the Community & Family Support Center, ACS at DSN 430-7176/4315 or CIV (0711) 680-7176/4315.
YOUTH EMPLOYMENT
The Stuttgart community offers a Summer Hire Program for youths interested in summer work.  These positions include clerical, postal, and manual labor positions to name a few.  This is a 6-10 week long program for ages 14-23.  Those interested in the Summer Hire Program should contact the Community & Family Support Center, ACS for more information and to pick-up an application.  Youths 13 or older may become certified babysitters by completing the Red Cross babysitter training course.  There are also a few positions with AAFES and DeCA available to teens.

CURRENT FEDERAL EMPLOYEES

Upon arrival in Stuttgart, the Federal employee who is on Leave Without Pay (LWOP) should contact one of the Staffing Specialists at the CPAC, located on Kelley Barracks, Building 3315 (DSN 421-2806; CIV 011-49-711-729-2541) office immediately for assistance in job placement.  You must provide the staffing specialist with a copy of the USAREUR Resume 690-333A & B, a copy of your Notification of Personnel Action (SF-50) documenting your LWOP status, a copy of your latest Leave and Earnings Statement (LES) and your most recent performance evaluation. 

Homebased Businesses
What type of Businesses are NOT Allowed?
Home businesses that involve the sale of commercial items are not permitted on USAREUR/USAFE installations, including Government Housing or Government leased housing, because of German tax laws and the NATO Status of Forces Agreement. Thus, a home business in Government quarters to sell Avon, Mary Kay, Amway, Tupperware, Longaberger baskets, The Pampered Chef, or other commercial products is strictly prohibited.
What type of Businesses ARE Allowed?
U.S. military personnel, DOD civilians and their families may operate home-based businesses that provide services to other U.S. Forces members. Examples of such services are tutoring, singing and dancing lessons, accounting and tax preparation, word processing, child care and other services that do not involve the sale or resale of commercial goods. All services must be approved by the Commander, 6th ASG, and are subject to many restrictions.
(1) Government-owned and Government leased quarters cannot be used as showrooms, or to display, store or sell any goods associated with a business. (UR 210-70, paragraph 8b(1)).
(2) Goods purchased at the Post Exchange (PX) and the commissary cannot be used in connection with a home business (AR 60-20, paragraph 2-15b(2) and AR 30-19, paragraph 4-11f). For example, a beautician providing nail care cannot purchase PX products such as nail polish to use in the business, but individual clients can purchase PX products that they wish the beautician to use for their benefit.

(3) Any products purchased on the economy by the business owner/operator for the business cannot be purchased using VAT forms. Full price plus the tax must be paid.
(4) APO/Post Office: The military postal system (APO) cannot be used to send or receive products or promotional items for resale such as merchandise, samples, brochures, catalogs and advertising, relating to commercial enterprises (UR 210-70, paragraph 8b(3)). The only method of sending or receiving such items is through the German postal system (Bundespost) or UPS. It is the responsibility of home-based business operators to pay for any custom/import duties. However, this prohibition does not pertain to individuals placing catalog orders and receiving products from stateside businesses for personal use.
(5) Advertising/Solicitation: Business advertisements cannot be displayed on military installations. Posters, notices on bulletin boards, flyers stuffed in mailboxes and other similar advertising are strictly prohibited (AR 210-70, paragraph 9y). Business and product logos, stickers and other advertising cannot be placed on the windows of Government quarters or on POVs with USAREUR license plates (AR 210-70, paragraph 8b(2)).
(6) USAREUR-plated POVs and tax-free gasoline (gasoline purchased with government coupons) cannot be used in connection with a private business (AR 210-70, paragraph 8b(2)).
Individuals running home businesses may need to register with the German trade office, obtain a German tax number and pay German income tax, even if all the customers of the business are U.S. Forces personnel (UR 210-70, paragraph 8b(5)). Income may also be reportable on U.S. income tax returns. More information is provided below.
What about Hand-Made Goods and Crafts?
Sale of these items is permitted through thrift shops, Army Community Service (ACS) boutiques, craft fairs and similar activities. This opportunity is intended for the benefit of individuals who create items through a hobby, but does not permit the operation of a home business to produce goods for commercial resale. Note that sales on a recurring basis of craft items that indicate a commercial trade are considered a business activity, not hobby activity. No Government-owned or leased quarters can be used as a factory, storage facility or workshop to produce goods for commercial resale.
How do I begin My Own Business?
You MUST get the approval of the 6th ASG Community Commander. You must submit a written request to the Commander describing the type of business you want to begin, the location of your business, and any other pertinent information. Things the Commander will consider are:
· Will the business use Government utilities?
· Will the business create noise, parking or other neighborhood problems?
· Will the business likely result in damage to Government quarters?
· Will the business interfere or compete with merchandise and services provided by AAFES?
You MUST contact the German trade office, called the Amt fuer Oeffentliche Ordnung, Gewerbeamt, to find out whether you are required under German law to register your business and get a German tax license. This office is located in downtown Stuttgart, at Eberhardstrasse 39, Schwabenzentrum, Stuttgart. Office hours: Mon – Wed 0830 –1200, Thu 0830-1530, Fri 0830-1130. It is important that you tell the trade office where you intend to open your business (on or off –post), and who your customers will be (only US Forces ID card holders?). Should the Gewerbeamt decide that you need to register, they will process your paperwork through the proper German authorities and will issue you a trade or business license (cost is €20). Before you PCS or depart Germany, you must de-register with the Gewerbeamt (cost is €15).
For further information, contact the Legal Assistance Office, Stuttgart Law Center, DSN 430-6661 or Civ. 0711-680-6661
Army Community Service maintains a list of person's who have been approved by the commander to operate a Home-Based Business and those persons who would like to provide a service in a client's home (i.e. apartment/house cleaning, stairwell cleaning, tutoring, etc.)  Referrals for these services are given out as requested.

EDUCATION

DEPARTMENT OF DEFENSE DEPENDENT SCHOOLS (DoDDS)
There are four Department of Defense Dependent Schools located in the Stuttgart area:  Patch Elementary, Robinson Barracks Elementary School, Boblingen Elementary School, and Patch Middle/High School.  The national achievement test scores  for DoDD schools are above the national average, and each school is fully accreditied by the North Central Association of Schools and Colleges.  The curriculum at the these schools is based on the curricular standards established by the Department of Defense Dependent Schools.  A copy of the curricular standards for each grade level is available on the DoDEA website at www.odedodea.edu.   In addition to a core academic curriculum, elementary students participate in art, music, physical education and host nation (German language and culture).

[image: image53.jpg]INSTALLING THE SOFTWARE

(Note: The Teledat X120 uses the Common
ISDN Api (CAPI) standard. Only one CAPL
driver can be installed on a computer at a
time. If you already have another ISDN
adaptor with CAPI installed, it will have to
be uninstalled first before you can install
the Teledat X120 CAPI drivers.)

Turn your computer on and put the
“Anwendersoftware” CD in the CD-ROM
drive.

(1 found all the software I needed on the
CD including device drivers for Windows
XP. If you're missing software or have an
older version, you can download the X120
software from:
http://www.telekom.de/dtag/faq2/down-
load/0.10302.778-2-0-4,00.html.)

Plug the Teledat X120 power adaptor
back into the wall.

(Windows 98/Me/2K/XP)

The Windows “Plug and Play” feature
should recognize the newly connected
device automatically. The Add New
Hardware Wizard is started. Click “Next”.

When asked, “What do you want
Windows to do?” Select the option “Search
for a suitable driver for my device
(Recommended).” Click “Next".

(Win98 and 2K only)

In the next dialog you will be asked
where Windows should look for the dri-
vers. Select “CD-ROM drive” only. Click
“Next”.)

If you're prompted that the software has
not passed Windows Logo testing or does
not have a Microsoft digital signature,
accept it and continue installing anyway.

If you're prompted to choose from dif-
ferent drivers, select TX120_98.INF for
Win98/Me or TK120_2K.INF for Win2K/XP.

(Win98/Me/2K)

In the next window you're informed that
the Add New Hardware Wizard found the
drivers and their location
([CD]:\TX120_98.INF or \TX120_2K.INF).
Click “Next”.

“Windows has finished installing the soft-
ware that your new hardware device
requires.” (Note: The green PC/Daten light
should now be lit.) Click “Finish”.

The Teledat X120 setup program starts
automatically. It's in German, but don’t
panic. This is normal. Click the “Weiter”
button.

(Win95/NT)

If you use the serial cable, Plug and Play
will not work. You'll have to start the setup
program manually. Run setup.exe from
[CD]:\win95 or [CD]:\winnt as appropri-
ate. (Note: During the manual setup I got a
Fatal Exception Error — the dreaded “blue
screen of death™. I simply rebooted and
ran the setup program again.)

In this window you can change where
the software will be installed. Click
“Weiter” and the files are copied to your
hard drive.

(Win95/NT only)

Select the COM port to which you con-
nected the serial cable and click “Weiter”.

You're then informed that CAPI
SoftCompression is “aktiviert”. Click
“Weiter”.

The Teledat 150 software installation
program will start up automatically. This is
additional application software. Click
“Weiter” and the Teledat 150 setup pro-
gram begins.

Continue to click “Weiter” through all
the following windows until you come to
the “Installation des ISDN CAPI Port-
Treibers”. Here you will see a long list of
virtual modems that can be installed. The
only one you need to surf the Internet is
the top one “ISDN Internet (PPP over
ISDN)”. But it doesn’t hurt to install them
all in case you want to use them later. Once
you've made your selection, click "OK".

The next window asks if you want to see
the German “readme” file. Remove the
check from the box “Informationsdatei
lesen” and click “Weiter”.



Boblingen Elementary School:  Panzer Kaserne, Building 2918, DSN  431-2715; CIV  011-49-7031-15528 (located on Panzer Kaserne) has approximately 185 students, one principal, one kindergarten teacher, two grade one teachers, and one teacher per grade level for grades two through six. Each class is self-contained and meets the needs for the assigned students.  Specialists for Counseling, Art, Music, Physical Education, And Host Nation (a German language and culture class) are shared with Robinson Elementary on a three day rotation schedule.  Each specialist class meets on their assigned day for a thirty-five minute period.  Learning Impaired students under an IEP have a half-time teacher, who works with the student and the individual classroom teacher within the student’s classroom.  Boblingen Elementary follows the inclusion model, meaning students are seen in their classrooms and are not pulled out for services.  Communication Impaired students follow the provisions as stated on their IEPs.  For more information on Boblingen Elementary, visit their website at www.stut-esb.eu.odedodea.edu/ .

[image: image54.jpg]Continue clicking “Weiter” through the
next few windows until you come to “Stand-
ortinformationen setzen”. Here you need to
put in your local city area code (Vorwahl).
For example, Heidelberg would be 06221.
Then click “Weiter” and then “Beenden”.

Finally, you're prompted to reboot your
computer. With “Ja, Computer jetzt neu
starten.” selected, click “Beenden”.

DIAL-UP NETWORKING
After your computer restarts, go to Dial-up
Networking and either make a new con-
nection using “ISDN Internet (PPP over
ISDN)” as your modem choice, or change
your existing connection to use this device.
Enter the connection number and ac-
count information as provided by your ISP.
(If you use T-Online, see my instructions
“Easy T-Online Account Setup — In English”
available from TKS or at

http://www.rrmagazine.com/Komponenten/
Netnews.html.)

(Win98/Me)

From My Computer, select Dial-Up
Networking then “Make New Connection”
to launch the “Network Connection Wizard”.

Enter a name for your connection and se-
lect “ISDN Internet (PPP over ISDN)™ as your
device. Click “Next”. Answer “No” if prompt-
ed to set up an email account at this time.

In the next window. enter your ISP
phone number. (T-Online: 0191011). Click
“Finish”.

Right click on your newly created dial-up
connection icon and select “Properties”.
Under the “General” tab, if you're using T-
Online, remove the check mark from “Use
Area Code and Dialing Properties”. Both
should now be grayed out.

(Win98 only)

Under the “Server Types” tab, uncheck
all the option boxes except “Software
Compression” and “TCP/IP”. Click “OK”.

Double click your newly created connec-
tion icon. Enter your ISP login data.

(Note: For T-Online — Username =
“Anschlufkennung”+“T-Online
Nr”+0001.” Password = “personliches
Kennwort”.)



Patch Elementary School: 
Patch Barracks, Building 2387, DSN  430-5200; CIV  011-49-711-680-5200 serves children living on Patch and Kelley Barracks with an enrollment of approximately 500 students in Kindergarten through sixth grade.  There are three full-day Kindergarten classes, four, first and second grade classes, three each, third through fifth grades, and three sixth grade classes.  Additionally, there are two half day Pre-School Services for Children with Disabilities (PSCD).  PES is comprised of 32 general classrooms, a multi-purpose room that serves as a gymnasium and auditorium, a fully equipped computer lab, and an information center (library) equipped with numerous computers and over 11,500 books.  PES shares a cafeteria with Patch Middle/High School which is located adjacent to the elementary building.  There are approximately 40 certified staff members serving PES students.  This includes classroom teachers, as well as, special education teachers, speech therapist, a behavior management specialist, information specialist, TAG teacher, counselors, school psychologist, nurse, and specialists in art, music, physical education, host nation, and instrumental music.  PES also has an active Parent Teacher Organization, Volunteer Program, School Advisory Committee, Mentor Program, School Improvement Leadership Team and School Home Partnership Initiatives.  Special Education services provided at the school are for mildly learning impaired, speech/language disorders, as well as emotional impairment.  There is also a half-day program for preschool children, ages 3-5, with disabilities (PSCD).  The school does not presently provide services for serious physical or mental handicapping conditions.  These services are provided at other locations in Germany. Coordination takes place through the EDIS.   For more information on Patch Elementary School, visit: http://www.patch-es.eu.odedodea.edu/ 

Robinson Elementary School:  Robinson Barracks, Building 148, DSN  420-7112; CIV  011-49-711-819-7112 has approximately 330 students for grades Kindergarten through 6th grade.  Kindergarten is full-day.  There are 28 staff members, to include a Host Nation teacher, art and media specialist, physical education, music specialist and special education services.  Guidance and counseling services, medical support to include occupational therapy, physical therapy and psychological services are also available.  
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From “My Computer” select “Network
and Dial-up Connections” then “Make New
Connection” to launch the “Network
Connection Wizard". Click “Next”.

Select “Dial-up to the Internet”. Click
“Next”,

Select the last option, “T want to set up
my Internet connection manually”. Click
“Next”.

When prompted, “How do you connect
to the Internet?” chose “I connect through
a phone line and 2 modem.” Click “Next”.

(Note: You may be prompted to use all
available ISDN connections in “Multi-Link”
mode. Be aware that you can bundle your
two 64Kbps B-channels to get 128Kbps, but
that doing so will prevent you from using
the phone while you’re online and you'll be
charged twice as much.

For your modem, select “ISDN Internet
(PPP over ISDN) . Click “Next”.

In the next window, enter your ISP’s area
code and phone number. (For T-Online,
leave the area code blank. The phone num-
ber is 0191011. Uncheck the box “Use area
code and dialing rules.”) Click “Next”.

Answer “No” when prompted to set up
an email account and click “Next”.

Click “Finish” to close the wizard.

The first time you connect, you can
choose to connect automatically in the
future.

(WinXP)

Launch the "New Connection Wizard” by
going to “My Network Places/View network
connections/Create a new connection.”
Click “Next".

Select “Connect to the Internet”. Click
“Next".

Select “Set up my connection manually”
then “Next”.

Select “Connect using a dial-up modem”.

Click “Next”.

In the next window, you're prompted to
select a connection device. Remove the
check from “All available ISDN lines multi-
linked”. And place a check in “ISDN
Internet (PPP over ISDN) (ISDN Port 1)”.
Click “Next”.

Enter a name for your connection and
click “Next".

Enter phone number and click “Next”.

Enter your ISP account login data. (T-
Online Username = “AnschlufSkennung”+
“T-Online Nt + 0001. Password = “per-
sonliches Kennwort".) “Next”.

Click “Finish” to close the wizard.

Once you've created or modified your
Dial-Up Networking connection to use
ISDN Internet, you can set this as your
default connection for Internet Explorer.
Simply right click on the blue “e” icon and
2o to Properties and then Connections. Or
from the Control Panel select Internet
Options and then Connections.

With your Dial-Up Networking connec-
tion highlighted click the “Set Default™ but-
ton. Select the “Always dial my default con-
nection” option. Click “OK”.

Now when you launch Internet Explorer,
your system should automatically dial up
your ISP using your new ISDN connection.

You can now surf the Internet with a fast,
stable ISDN connection and your family
won't get mad at you for tying up the phone.



Patch Middle/High School Patch Barracks, Building 2388, DSN  430-7191; CIV  011-49-711-680-7191. All three area elementary schools feed into Patch Middle/High School.  It offers grades seven through twelve, with a total of approximately 550 students.  The Middle School, grades 7 and 8 are housed in a separate building.  High School includes grades 9-12.  The school mascot is the Patch Panthers.  The school operates an AM/PM eight period block schedule.  In addition to courses in Language, Arts, Mathematics, Science, Social Studies, French, Spanish and German, there are a wide variety of other courses, which range from Army Junior ROTC to Drivers Education to Drafting. Advanced Placement courses are offered in US History, American Literature, German, Calculus and Computer Science.  Extra-Curricular activities are conducted outside of class time.  Organizations meet at lunch or after school.  The list of activities includes a wide variety of sports, cheerleading, National Junior Honor Society, National Honor Society, Math Counts, Odyssey of the Mind, German Honor Society, Newspaper, Student Council, Yearbook, Future Business Leaders of America and Geography Bee.  

DOCUMENTS REQUIRED FOR REGISTRATION

DoDDS school registration packet is to be completed at the specific school your child will be attending.  Registration forms are available for viewing at www.wuer-dso.odedodea.edu/school.htm .  The following items are also required at the time of registration.  Registration will not be completed without them.

1. Social Security Number of student
2. Sponsor’s or spouse’s valid ID Card

3. Sponsor’s duty phone number and home phone number.

4. Sponsor’s unit address and quarters address.

5. Spouse’s work phone number

6. Emergency phone numbers – Other than duty or home phone numbers.

7. Passport or birth certificate to show proof of age for kindergarten & 1st grade (child must be 5-years old no later than 31 Oct. for kindergarten and 6-years old no later than 31 October for 1st grade).

8. Child’s record of immunization (shot record)

9a. Military:  A copy of sponsor’s PCS orders to the overseas location and orders for each move within the overseas location.  Orders must be current or have a current extension.  If your child(ren) is/are not listed on the orders, drop by the school prior to registration to pick up DSG Form 803-A, Confirmation of Status, Dependent Children (to be completed by sponsor’s personnel officer).  If your orders expire prior to 26 August 2002, bring a copy of your current extension orders with your new DEROS to the Elementary School.  If you do not have extension orders stop by the elementary school to pick up DSG Form 803-C, Confirmation of Status, Length of Tour (to be completed by sponsor’s personnel officer).
    9b.  Civilian:  GS employees must provide current orders or SF50.  A letter from Civilian Personnel Operations Center (CPOC) confirming government employment within Stuttgart as of 26 August 2002 will be required during the first week of school if an SF50 is provided.
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How to set up the Teledat X120 ISDN device for
Windows 95, 98, Me, 2K and XP.

any of you have asked me to

write some instructions for set-

ting up ISDN. The problem has
been that there are so many different ISDN
devices and computer operating systems
and several environmental variables
depending on how your telephone lines are
configured and where your computer is
located. 2

It would be virtually impossible to write

a single article that could cover everything.
Some time ago, I did write a piece called
“ISDN's Winning Numbers”. This article
can give you some background on ISDN
service in Germany. You can find it on the
R&R Magazine website
(http:/www.rrmagazine.com/Komponenten
/Netnews.html).

Quick overvIEW OF THE Tetepat X120

This month, I've decided to focus on how
to set up the most popular ISDN device
being sold by Deutsche Telekom and TKS at
the moment — the Teledat X120.

The Teledat X120 is a little black box
with a removable blue panel. On the top-
front are five lights. From left to right, they
are labeled: T-ISDN, B-Kanal 1, B-Kanal 2,
PC/Daten and Message. The T-ISDN light
will be steady green when you have a good
ISDN connection to Telekom. The next two
lights will come on when you are actively
using one or both of your two 64Kbps ISDN
“B” or Bearer Channels (i.e. on the
Internet or on the phone). The PC/Daten
light will come on if your PC is on and
there is 2 good connection to it.

The last light is to indicate that you have
4 message in your T-Net Box voice mail
service.

On top, toward the rear, appear to be
three German analog (TAE) telephone
ports labeled U, N and E Actually, there are
only two ports. U is port la/b. N and F

share port 2a/b. The U is the “Universal”
port and can be used for any device. N is
for “Non-telephone” devices such as
answering machines and fax machines. F is
for “Fon™ (phone). (Note: Do not plug
your computer modem into any of these
ports. The X120 has an integrated ISDN
terminal adaptor that replaces your
moden.)

On the back of the Teledat X120 are six
connectors. The first on the left is an RJ-45
port, labeled with a tiny picture of the
power adaptor. The AC power adaptor cord
will plug in here. Next is a 9-pin serial
interface connector labeled V.24. The next
two ports labeled 1a/b and 2a/b can be
used to connect external analog TAE out-
lets. Next is the USB connector. The RJ-45
port on the right is labeled T-ISDN and is
where you'll plug the ISDN cable that con-
nects to your NTBA.

In the box with the Teledat X120, you
should find the following:

# 3 cables:

Black ISDN cable
White USB cable (one end is black)
Gray V.24 serial cable (one green end)

* Power adaptor

* “Anwendersoftware” CD

# Quick installation brochure in German

* User manual in German

* Quick Guide card (one side English)

In addition, you will also need:

* Personal computer, running Microsoft
Windows 95 or later. (Sorry, the Teledat
X120 doesn't support MacOS or Linux at
this time.)

* NTBA — ISDN network-terminating
device from Telekom

* Active ISDN service from Deutsche
Telekom

* Internet Service Provider (ISP) such as
T-Online that supports ISDN.

ConNECTING THE TeLEDAT X120 anp NTBA
Position your PC close to your telephone
wall outlet (TAE). If you don’t have a
phone outlet near computer, you should
consider moving your computer or having
a new outlet installed.

Plug the NTBA telephone cable into your
phone outlet and wait a few minutes.

You don’t need the NTBA power cord at
this point. If your ISDN service is active, the
single little light on the front of the NTBA
should be solid green. If it is not, STOP.

If the light does not go green after five
minutes, unplug the NTBA from the phone
jack. Wait five more minutes and plug it
back in. Wait five minutes again. If the light
is still not solid green, there is a problem
with your ISDN connection. Contact
Telekom. (Note: If you plug your analog
phone directly into your phone jack and
get a dial-tone, you don't have ISDN ser-
vice. Telekom has until 6 p.m. on the day
promised to activate your service.)

Plug one end of the ISDN cable into one
of the RJ-45 ports on the NTBA and the
other end into the T-ISDN port on the X120.

Connect the power adaptor to the X120
and plug it in to a 220-230 volt outlet. In a
moment, the T-ISDN light should show

ConNECTING THE TeLepAT X120 To Your PC
Unplug the Teledat X120 power adaptor
from the wall.

Take the USB cable and plug the flat
Series-A plug into a free USB port on your
computer. Plug the square Series-B plug
into the back of the Teledat X120.

(Note: You don’t need both cables. If
you're using Windows 98, Me, 2000 or XP
you should use USB. If you're using
Windows 95 or NT, you will need to use the
V.24 serial cable instead. Plug the male end
into the V.24 connector on the back of the
X120 and the female end into a free serial
“COM” port on your PC.)
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Your vehicle breaks down and Your vehicle breaks down abroad. We will organize recovery to your place of residence and
needs to be recovered cover the costs. In addition we cover towing and storage costs.

We will also provide this service, if your vehicle is found after a theft.
In Germany the ADAC pick-up service will help you, i.e. we will take you home together with
your vehicle.

You have to stay overnight because Your vehicle is immobilized or was stolen. We organize hotel accommodation for you and

of a vehicle defect cover additional accommodation expenses for you and all passengers (max. three nights and
max. 52— € per person and night). Instead of hotel accommodation on the day of the incident,
we will cover travel expenses up to 52.— €.

O T Rl e Ml Your vehicle was stolen on a journey or immobilized, We will cover the costs of a hire car up to
via a replacement vehicle seven days (52— € per day) for any route you choose. In Germany, an ADAC Club Mobile will be
at your disposal free of charge.

Or your return journey must be If your vehicle is immobilized, we will cover the rail fare for all passengers to the destination
organized via rail or air transport and back to the place of the incident. Or we will cover the costs of the journey to the place

of residence by rail plus the additional rail fare for one person to collect the repaired vehicle.
If the incident occurred more than 1,200 km from the place of residence, instead of first-class
rail fare, we will cover the costs of an economy class return flight.

You have a breakdown or an accident Cost covered up
and require roadside assistance to103—€.

Your car breaks down or has an Cost covered up to 154.— €. Storage and security fees will be reimbursed
accident and requires towing (also, if the vehicle is found after a theft).

Your car breaks down or has an Unlimited cover
accident and requires off-road recovery NEISCREUEEGETH

NIRRT T S e R 4 T We will help you obtain a replacement key and/or restore your vehicle’s mobility at the place
and/or locked it in the car of the incident and cover up to 103.— €. The same applies to immobilizer systems.

You require a part that is not Spare parts unavailable abroad will be forwarded to you freight paid, also after the theft of
available abroad vehicle parts. In addition we transport replaced parts free of charge to Germany.

Your vehicle requires customs If a total loss or theft occurs abroad, we will perform the scrapping formalities for you and cover
clearance or scrapping abroad customs clearance, scrapping, towing and storage fees.

Additional trips required after We cover the costs of public transport and taxis up to 26.— €, if your vehicle is immobilized
a vehicle loss or was stolen.

MR





TRANSFERING HIGH SCHOOL CREDITS

Patch High School operates on a standard semester system.  This is comparable to most stateside high schools which makes transferring credits for most children an easy process.  However, some schools in the US have switched from as semester system to a block system or quarter system.  Students transferring from these types of schools have had more difficulty transferring all of their coursework to a DoDDS high school, causing them to take extra classes to make up the difference.  This is especially true when transferring in the middle of the school year.  Parents of students who are currently attending a block system or quarter system school should contact Patch High School to determine if there are steps that can be taken prior to your arrival to minimize any disruption in the student’s course plan for graduation. 

BUS SERVICE

DoDDS operates transportation services for children attending each of the Stuttgart area DoD schools.  Services include daily busing to and from school, as well as transportation for students participating in school-sponsored field trips, academic and athletic competitions, and other special events.  DoDDS does not own the busses or employ the drivers, but contracts with host-nation commercial companies for transportation services.  Therefore, school buses are not the yellow vehicles familiar to American children, but European-style tourist or city transit coaches marked with the international school bus sign on front and back.

The location of family quarters, not the sponsor’s place of duty or work, determines which school children attend and their eligibility for transportation.  Distance to the assigned school determines whether children ride the bus or walk.  The standard for transportation of elementary school children is more than one mile and for secondary school children more than 1.5 miles.  Family quarters must also be within the established commuting area and bus route boundaries.  Children with disabilities who have an Individual Education Program (IEP) may receive specialized transportation services tailored to the child’s age/or IEP requirements.   

Registration of children with the school is the first step.  Next is a visit to the school transportation office (parents and children) to register for bus service, receive a mandatory bus pass and information on routes, stops and schedules, safety, behavior standards and discipline rules.  The school bus office is located on Patch and can be reached at DSN 430-8493 or CIV 0711-680-8493.

SCHOOL LUNCHES

	SCHOOL LUNCH FEES

	Students eligible for Free lunch
	No Charge

	Students eligible for Reduced Price lunch
	$0.40

	K-6 students paying Full Price for lunch 
	$1.95

	7-12 students paying Full Price for lunch    
	$2.10

	Non-Students
	$3.20


Hot lunches are provided in all cafeterias.  School lunches are quite popular with the students as they often include selections from the menus of their favorite restaurants like hot dogs from Frank’s Franks, burritos from Taco Bell, chicken fingers from Popeye’s, and burgers from Burger King.  But parents are not to worry because these entrees are always accompanied by healthy selections from all food groups to ensure children receive a well-balanced meal.  AAFES school meals meet nutritional guidelines set by the U.S. Department of Agriculture (USDA).  Parents can also take comfort in knowing that due to the fun kid-friendly menus, their children are actually clearing their plates at lunchtime for a change. 

Children may participate in the AAFES hot lunch program by purchasing lunch tickets at various Post Exchange facilities or with cash at the cafeterias.  Lunch tickets are sold in packs of 10.  Students may also bring a lunch from home to eat in the cafeteria.  Milk (white or chocolate) may be purchased from the cafeteria line at a cost of $.50.  Juice drinks are also available at a cost of $.65.

Many families within the Stuttgart military community qualify for the Free & Reduced School Lunch Program, which allows them to obtain school lunch tickets at a greatly reduced price or at no cost.  To apply for this program, call the Community & Family Support Center / Army Community Service to make an appointment.  Most recent copy of LES, current pay statement of working spouse, proof of any other income, and a copy of orders are required at the time of application.
ALTERNATIVES TO DoDDS 

Military and civilian sponsors of school-age children who do not plan to enroll their children in a 

(DoDDS-E) school must complete a registration form to indicate that their children will be enrolled in a host-nation school or in a home-schooling program.  Registration forms will be submitted to the local Base Support Battalion (BSB) School Liaison Officer (SLO).  A form must be filled out and submitted for each school-age child.  This form can be downloaded from the “schools” section of the Stuttgart Home Page at www.stuttgart.army.mil.
HOME SCHOOLING

The Stuttgart Military Community has a very active homeschool association.  Visit their website at www.geocities.com/stuttgarthomeschool and request a homeschooler’s welcome packet from the Community & Family Support Center, Army Community Service on Patch Barracks.
PRIVATE SCHOOLS
The International School in Stuttgart was founded in 1985 to serve the needs of the international community in the Stuttgart area.  The school is a private, non-profit academic institution governed by a Board of Directors, who is elected by the membership of the association.  The school offers a formal educational program in English for pre-K through grade 12.  Tuition ranges from € 3370-4875, depending on the grade of the child.  In addition to the tuition, there is a one-time charge of € 1675 for an entrance fee and a registration fee of € 250.  Contact the school Registrar at 011-49-711-718-9161 for curriculum information and availability of tuition assistance.

COLLEGES AND UNIVERSITIES

Members of the military community in Europe, whether active duty, family members or civilians, want higher education. They know that an associate, bachelor or postgraduate degree can mean promotions and better paying jobs, whether in or out of the service.   That is why the command here has established an elaborate program of university-level instruction. You may earn your degree while you are overseas, even if deployed, or you may transfer credits to a stateside college or university. It's possible to pursue study full time in a campus environment; to attend classes evenings and weekends; to get college credit without study for things already known, or to take advantage of the exciting new "virtual classrooms" of the cyber age.  So the excuse of "no time" is rarely valid here. Nor is the "can't afford it" excuse. An array of financial assistance is also available to deserving students. 


USAREUR, which is the executive agent for all services, currently has contracts with four colleges and universities. Maryland in Europe, Embry-Riddle Aeronautical University and the University of Oklahoma offer a mix of traditional classroom courses and distance learning, while the City Colleges of Chicago offer only distance learning. In addition to the schools with contracts there are other educational opportunities available for people stationed in Europe. National Louis University, for instance, is headquartered in Heidelberg and offers a variety of courses throughout Europe.

Maryland in Europe is a consortium of five State of Maryland institutions of higher learning including University of Maryland University College (UMUC), College of Southern Maryland, Montgomery College, Bowie State University and University of Maryland, College Park. Maryland offers career/technical, undergraduate, and graduate programs through a wide range of traditional and alternative learning opportunities at nearly 100 sites throughout Europe and the Middle East.  The consortium of institutions under Maryland in Europe award a variety of certificates, associate and bachelor degrees. Additionally, Maryland in Europe's University of Maryland, College Park offers a Master of Education in Counseling and Personnel Services, and through Maryland's Bowie State University, students can earn a Master of Science in Management Information Systems or a Master of Arts in Administrative Management-Public Administration.

University of Maryland University College also has two campuses in Germany.  University of Maryland University College's Mannheim campus operates the only residential school of its kind in the American military system. It isn't a community college or a junior college, but an integral part of the university itself. It offers family members the first two years of the same curriculum as is offered on its Adelphi, Md. campus. Students at Mannheim can pursue courses in liberal arts, the sciences or business. 
The campus, on Turley Barracks, is ideally situated, only ten minutes by streetcar from downtown Mannheim and all the base facilities.. The turn-of-the-century, red-brick buildings face a large, open, grassy field with a baseball diamond, a pavilion with picnic tables and shaded, tree-lined streets. Campus facilities include a student computer center, an art studio and biology, chemistry and physics laboratories. The 30,000-volume Poland Memorial Library has an extensive audio-visual collection, instructional CD-ROMs and networked work stations. 

The University of Oklahoma (OU) offers eight graduate degree programs in Europe: Interdisciplinary Ph.D. in Organizational Leadership; Master of Human Relations; Interdisciplinary Master of Arts In International Relations; Master of Education - Teacher Education; Master of Education - Adult and Higher Education; Master of Education - Educational Administration, Curriculum and Supervision; Master of Education - Early Childhood Education (through Cameron University) and Master of Business Administration (through Cameron University). OU has offered programs to the military around the world for 37 years. Unique to OU is the intensive course delivery format designed to meet the needs of working adults. Courses are taught by the same home campus faculty who teach in Norman and Lawton, Oklahoma. OU integrates technology into its program delivery through distance education courses, on-line access to library resources and student services, multi-faceted internet links and the application of technology within the curriculum.

City Colleges of Chicago offer lower level liberal arts and business courses in an alternate delivery mode, and may award certificates and Associate of Arts degrees in some 30 areas of concentrations. 


Embry-Riddle Aeronautical University offers lower and upper level aeronautical courses in both traditional classroom and distance learning modes. It may award certificates, Associate and Bachelor of Science in Professional Aeronautics and Master of Aeronautical Science degrees.

National-Louis University has a reputation for excellence in education dating back to 1886. The Heidelberg International Campus is home to the field-based Master of Education Interdisciplinary Studies in Curriculum and Instruction degree. The program is offered throughout Germany, Italy and England. Also offered is an on-line Master of Adult Education degree that can be completed anywhere in the world. In addition to the M.Ed. and the Master of Adult Education, NLU's Heidelberg Campus also offers a post-master's Educational Specialist (Ed.S.) degree specializing in Leadership in Curriculum and Teaching. The Ed.S. Program is designed to help education leaders assume a variety of responsibilities with their colleagues, institutions, and communities. Through this program, participants will realize that education cannot be separated from the cultural contexts in which it occurs. Admission into this Ed.S. program requires an interview process.

	How to Enroll

	Contact the Education Center
Eligible persons wishing to take courses should start by contacting the                                                                          Education Center in Bldg. 2948 on Panzer Kaserne, DSN 431-2506/2714, CIV 07031-15-506/714.  

For other sorts of information the following may be useful: 

University of Maryland University College, Unit 29216, APO AE 09102. (Im Bosseldorn 30, 69126 Heidelberg, Germany.)    Tel: (DSN) 370-6762, (civil) 49-(0)6221-3780. Email: student_svc@ed.umuc.edu. Web: www.ed.umuc.edu 

City Colleges of Chicago. Unit 29651, APO AE 09096. (Peter Sander Str. 15, 55252 Mainz/Kastel, Germany).                     Tel: (DSN) 334-2457, (civil) 49 (0)6134-18320. Email: admin@ccc-e.net Web: www.ccc-e.org
Embry-Riddle Aeronautical University. CMR 429, APO AE 09054. (Luxemburgerstr. 5, 67657 Kaiserslautern, Germany).     Tel: (DSN) 489-7170, (civil) 49-(0)631-98843. Email: johnsost@.db.erau.edu Web: www.ec.db.erau.edu
University of Oklahoma/Cameron University. 
CONUS: The University of Oklahoma, 1610 Asp Avenue, Norman, OK 73072 Tel: 405-325-2250 
Germany: The University of Oklahoma, CMR 419, Box 913, APO AE 09102 Tel: (DSN) 370-6687, Civilian - (in Germany) - 06221-184725    www.goOU.ou.edu; apeudirector@ou.edu
National Louis University. Tel: 06221-29025 (Germany), 0800-895 861 (United Kingdom), 800-873 408 (Italy)
Email: nleurope@compuserve.com. Web: www.nl.edu



Tuition assistance. A broad range of help in getting a higher education is available to everyone in the military community, whether active duty personnel, family members or civilians. The universities sometimes grant whole or partial scholarships to deserving students, and the government has several tuition assitance programs. Under some there are outright grants, which don't have to be paid back. These go mainly to active duty personnel and their spouses, and may be partial or, especially in the case of deployed personnel, total.  There are also government loans for the completion of education programs, most of which don't have to be paid back until the student is out of school and earning money. Some of these don't draw interest until the payback stage begins. Finally, there is the Veterans Administration. Even active duty personnel can qualify for the GI Bill of Rights. As a rule, students getting tuition assistance must be seeking a degree, must maintain a certain grade average and must complete at least half of the semester hours attempted during each term.

Distance Education. The cyber age has made possible a vast improvement over the old fashioned, mail-order correspondence course. Video/audio, CD-ROM, computer-based instruction, e-mail, internet and even satellite techniques provide a whole new dimension.  The "virtual classroom," which simulates the traditional classroom in many ways, arrived in the last decade and is here to stay, with a possibly revolutionary impact on the whole education system. Its presence is strongly felt in Europe. People here who can benefit from it are not only ones located in remote areas, but also people who do a lot of traveling (your "classroom" is anywhere you can find a networked computer) and persons whose work or personal situation demands that they be at a certain location during the time that classes are usually offered.  Much of this new kind of education differs markedly from the old fashioned, pencil-and-paper correspondence courses of yesteryear. A large portion of the distance learning taken within the military today is either video-based or web-based. The web-based courses have an instructor and last for a semester just like the traditional courses. The widely-dispersed students are expected to check in several times a week, read what the instructor has to say, ask questions, do their homework, write term papers and take an examination at the end of the semester. Most final exams are online but some are taken at an education center under proctored conditions.  A big advantage of distance education is that the student isn't required to be at a certain place at a certain time. Communication between members of the class and the instructor is generally asynchronous, meaning "not at the same time." Classes aren't chat rooms. Things are left posted until the student or instructor accesses them. 

Army University Access Online:  A new distant learning tool on the horizon for Army personnel is the Army University Access Online (AUAO) program, a complete cyber university. Enlisted men and women who enroll will be able to work for certificates, associate's degrees, bachelor's degrees and even master's degrees in some 92 programs while continuing to serve.   And it will cost them nothing. Once enrolled, they will get tuition and books, a personal laptop computer, a printer, Internet access and an email account. The prime contractor is PricewaterhouseCoopers. Late last year it was awarded a $700 million five-year contract to lead a consortium of leading hardware and software companies and 29 accredited institutions of higher education. The last named include historically black colleges and universities, Hispanic-serving institutions and Tribal colleges and universities.  For now the program is limited to soldiers physically stationed at Forts Benning, Campbell and Hood, though other bases will be phased in over the length of the contract. Interested Army personnel should keep checking with their Education Centers and watching the AUAO's website at www.earmyu.com. 
Credit for what you know: At the end of World War II, the Army realized that it had in fact interrupted the high school education of hundreds of thousands of young American men by drafting them into Active Duty. Likewise, the Army realized that a large majority of those soldier/veterans had acquired knowledge and skills because of their Army training and experience. Out of this realization came the original tests of General Education Development or the GED, tests originally owned by the United States Armed Forces Institute (USAFI).  Civilian educators rapidly realized the applicability of these GED tests to the general population and soon the civilian GED Institute was created to make these tests available to non-veterans as well. Likewise, the Army realized that some soldiers had acquired college level knowledge because of Army training and experience and created the original College GED Tests. These tests were the forerunners of today's College Level Examination Program (CLEP). Likewise, the USAFI was the foreunner of today's Defense Activity for Non-Traditional Education Support (DANTES).  The soldier or airman doesn't always have to be examined on what he or she knows. The American Council on Education (ACE) has recommended the number of credit hours that civilian schools may wish to award based on a soldier's military training and experience. The ACE credit recommendations can be accepted, modified or rejected by a college or university. The same goes for DANTES and CLEP scores. All four universities presently under contract to USAREUR accept them for credit under certain circumstances. But exactly which tests are accepted, and what a passing grade is, are matters of each school's policies.  DANTES also certifies distance education courses other than the ones offered by the contracting universities. There are thousands of such courses covering an incredible range of subject matter. And it is possible, in some cases, to get tuition assitance for taking these courses. But don't undertake one without first consuslting an advisor at the education center

CHILDREN AND YOUTH
Child Development Center (CDC), Youth Services (YS) and School Age Services (SAS) programs provide a consistent integrated and safe environment that promotes the development of children and youth while responding to the unique needs of the Stuttgart military community.  The central enrollment for all CDC, SAS, and YS programs takes place through the Child and Youth Services (CYS) office, located on Patch Barracks Building 2347, DSN 430-7458; CIV 011-49-711-680-7458.Your sponsor can assist in getting a registration packet prior to your arrival, but actual registration cannot take place until you are in country.   

DOCUMENTS NEEDED FOR REGISTRATION
LES, wage statement and/or retirement statement for both sponsor and spouse

Three local emergency telephone numbers other than sponsor and spouse

$15.00 (cash or check) non-refundable registration fee per child 

Up-to-date immunization record

(A physical exam must be completed by a doctor and form submitted to CYS within 60 days of enrollment)

CHILD DEVELOPMENT CENTERS  (6 weeks of age through Kindergarten)
[image: image58.jpg]Assistance for ADAC Members
in the event of injury, illness and emergency situations.

Medical repatriation is required In an emergency we will take you to a German hospital, if necessary, even by
ambulance jet. We cover the full organization for you and all costs. Entitlement: you,
your spouse / partner and your minor children. If you travelled in your car in Europe

and medical repatriation is required for other passengers we will also cover organization
and costs.

You have been ill for some time We assist with the organization and cover travel and accommodation expenses for a
and want someone to see you visiting relative or friend up to 512.— €.

Children in your party have to be An ADAC escort brings children under 16 years home, if you cannot do this anymore due
brought home to illness, injury or death. For your disabled children we will provide this service regardless
of age. We alsocover all travel expenses, if the original transport mode can no longer be
used.

Pets in your party have to be We also bring a pet (dog or cat) that you took along on your journey to your place of
brought home residence or to an animal shelter.

Your vehicle is intact, but you If the driver becomes unfit to drive during a trip due 1o iliness or injury, we will send an
can't take it back yourself ADAC driver to take the vehicle, passengers and luggage to your place of residence.

You don't speak the local If you need an interpreter in an emergency abroad, the staff members of our assistance
language and need an interpreter centres and/or our multilingual doctors will help you.
If necessary, we will also provide an official interpreter and cover the costs up to 154.— €.

Despatch of medication or spectacles We will locate medication or replacement spectacles unavailable abroad and send them
to foreign country is required to you freight paid.

I R e AT RO An emergency occurs at home, e.g. a close relative suffers a life-threatening injury or
have to make a non-scheduled return your property is damaged substantially and you return home prematurely.

We help you organize the journey home and cover the additional travel expenses to your
place of residence up to 2,557.— € per case. If necessary, we will also take your vehicle
home (in Europe only).

You have to stay overnight due to an You fall ill during a journey and reguire accommodation.

P P A R T I We cover the costs for you and, if required, for all occupants of the vehicle (up to three
nights and up to 52.— € per person and night). On request we will also arrange for
hotel accommodation.

Your money or travel documents like If you lose your passport, identification card or driver's licence abroad, we will help you to
passport or ID were lost or stolen. obtain replacement documents and cover the additional phone, travel and accommodation
L e B L LTl expenses up to a total of 256.— € per claim. We also help you stop your credit cards.

to be stopped

A special emergency has occurred You or your family suffer a special emergency on a trip and require assistance.
and you require assistance We arrange for the necessary measures and cover the costs of up t0 256.— €
per claim.

You require financial assistance We contact your bank or a person that you appointed and arrange for a swift disbursement
on the road at your destination.

If cash or credit cards were stolen from you, we will cover the fees of transfer or disburse-
ment up to 108.— €. Furthermore, your ADACPIusService booklet contains various letters of
credit for emergency situations. Just pay back the amount within 14 days when you are at
home — without interest!
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A Child Development Center (CDC) is located on Patch Barracks, Kelley Barracks and Panzer Kaserne.  CDC offers full day and part-day programs, pre-school, and hourly care for ages six-weeks through Kindergarten.  The fees are based on total family income.  For one child, full day fees range from $8.00/day to $18.00/day; preschool ranges from $3/day to $8/day for the five-day preschool and hourly rates are $2.50/hour.  While multiple child discounts and income categories do not apply for hourly care, there are multiple childcare discounts for other programs.

At present there is not a waiting list for childcare at the Child Development Centers, but there is a waiting list for “preferred location” childcare.  This means that childcare is available, however it may not be at the location you prefer.  Your child must be registered before receiving care at the Child Development Center.  

SCHOOL AGE SERVICES  (6-12 years old)
The School Age Services (SAS) programs are available on each of the four installations for youth ages 6-12 before and after school and all day when school is not in session.   Fees range from $4/day to $9/day.  SAS provides children positive individual and group experiences with adults and peers that compliment the school day, through educational and recreational activities which support the child’s needs.  The program provides children opportunities to learn more about existing interests and skills and to learn about new ones.  Other School Age Services include hourly care, drop-in, Homework Center, Computer Lab and Science Lab, and various interest clubs.  

Full-day summer camp is also offered through the School Age Services program.  Each week camp attendees go swimming at area pools and take a fun-filled trip to some of Germany’s kid friendliest spots like Killesberg Park, Tripsdrill Amusement Park, Nagold River Boats, Atlantis Water Park, Black Forest Park, Karlsruhe Zoo, and Tripsdrill Wilderness Park.  The three days at the facility aren’t boring either.  Summer camp attendees garden, scooter, dance, barbecue, play games, sing camp songs, ride unicycles, and many other activities to keep them busy and happy during those out of school months.

YOUTH SERVICES (middle school & teens)
The Youth Services in Stuttgart have a variety of programs and activities available for youth.  There is a center on each of the four installations.  YS centers offer open recreation periods where middle school and teen age youths can go to play games, shoot some pool, work on the computer, surf the internet, or just hang out.  The Patch YS even has a skate park.  During the school year the YS’s also provide homework assistance and a variety of instructional classes and private lessons including, gymnastics, Taekwondo, Piano, Flute, Guitar, Voice, German Language & Culture, Swimming, Aerobics, Art, and various styles of dance. Youth Services also offers summer, winter, and spring break activities.  Many activities and trips such as visits to museums, swimming parks, amusement parks, horseback riding, paintball, paddle boating, zoo, etc., are planned during these programs.

home-BASED Childcare

For those wishing to place their child in private home childcare, Family Child Care (FCC) providers may be available for full-day, part-day, hourly, overnight, weekends, and extended hours.  Child and Youth Services maintains a list of FCC providers.

YOUTH SPORTS AND RECREATION
A wide array of sport and recreation activities is available to all ages.  Sports programs include soccer, football, basketball, gymnastics, Tai Kwon Do, cheerleading, baseball, softball, track, wrestling, tennis and swimming.  Other programs available include dance, tap, ballet, crafts, German language programs, movie nights and bowling nights.  

GIRL & BOY SCOUTS

The various levels of both the Girl Scouts and Boy Scouts are active in the Stuttgart military community.  For information or to register email girlscouts@6asg.army.mil or boyscouts@6asg.army.mil 

YOUTH SPONSORSHIP 
This is an excellent opportunity for youth to learn about the Stuttgart area first hand from someone of the same age and interests.  Sponsors will mail a youth specific welcome packet, maintain contact to answer questions and provide helpful information, greet the newcomer soon after arrival, and introduce them to their new community.  Youth between the ages of 6 and 18 may request a sponsor by emailing relo@6asg.army.mil.  Request should include name age, grade, gender, estimated arrival date, mailing address, email address, hobbies and interests, and the name and email address of parents so permission can be obtained.  

There is a wonderful website available for teens called “Military Teens on the Move”.  It gives tips on coping with the move, how to make new friends, chat rooms to meet other kids at other locations and more!  It can be reached at:  www.mtom.com .

 HOME ALONE POLICIES

The Stuttgart child-supervision policy is applicable to all active-duty service members regardless of military branch, DOD civilians (including employees of the Army and Air Force Exchange Service and Department of Defense Dependents Schools (DODDS)), and contractors.  The policy is based on a child’s grade in school, not the child’s age. The following tables explain the level of adult supervision required for children in different grades. During summer, children are considered to be in the grade they have just completed.  Table 2 provides conversions from age to grade for home-schooled children. In all cases, parents are responsible for assessing the individual capabilities of their children, especially if the children have special needs, before deciding on appropriate supervision options. Incidents of unsupervised children should be reported to the Family Advocacy Program (FAP) at the Community & Family Support Center, Army Community Service, Bldg. 2307, Patch Barracks, DSN 430-7176 or CIV (0711) 680-7176.  The FAP Manager will ensure that the incident is investigated, and will forward cases of unsupervised children to the base support battalion commander for resolution if appropriate.

	Child-Supervision Criteria

	Supervision Level
	Definition
	School Grade/Age Range
	Supervision Options

	Direct


	Someone has responsibility for the child (for example, parent, guardian, care provider, friend). 
	Elementary school (kindergarten through grade 5); generally 5 to 10 years old.
	CYS-sponsored:

( School-age services (SAS)

( Child development center

   (CDC)

( Family child care

Community resources:

( In-home babysitter

( Nanny

( Schools

( Host-nation CDC and SAS programs

( Other host-nation programs

	Monitored
	An adult is aware of child’s location and activities. An emergency contact is available at all times.
	Grades 6 through 9; generally 11 to 14 years old.


	CYS-sponsored:
( SAS and middle school

   programs

( Neighborhood Activity    Homes

( Team sports

( Instructional classes

( Clubs and volunteer

   activities

Community resources:

( Designated adult

( Schools

( Churches

( Scouts

( Youth centers

( Host-nation programs

	Monitored self-care
	Parents have assessed their child’s ability and allowed the child to monitor him- or herself.

Minors will have telephone access to a neighbor in case of emergency.  Additionally,

Minors must know location of, and contact information for, at least one parent.
	Grades 10-12, generally 15-

18 years old.
	

	Conversion From Age to Grade (for Home-Schooled Children)

	Age
	4¾ - 5
	6
	7
	8
	9
	10
	11

	Grade
	Kindergarten
	1st
	2d
	3d
	4th
	5th
	6th

	
	
	
	
	
	
	
	

	Age
	12
	13
	14
	15
	16
	17-18
	

	Grade
	7th
	8th
	9th
	10th
	11th
	12th
	


	Child-Supervision Policy

	Age or Grade of Child
	May Be Left

Alone at Home
	May Be Left

Alone Overnight
	May Be Left Outside Unattended

(including playing)
	May Be Left Unattended

in a Car
	May

Baby-sit Siblings
	May Baby-sit Others

(besides siblings)

	Newborn through

Kindergarten
	No
	No
	No

Kindergarteners may not walk to and from school or other supervised activities alone
	No
	No
	No

	Grades 1- 5
	No
	No
	In a playground or yard with immediate access (sight, hearing distance and proximity) to adult supervision (note 1).

1st through 5th graders may walk to and from school and other supervised activities alone.
	No
	No
	No

	Grades 6 and 7
	For up to 6 hours per day, not overnight, with ready access (telephone number) to adult supervision (notes 1 and 2).
	No
	For up to 6 hours per day with ready access to adult supervision (note 1).
	For up to 15 minutes with the keys removed and the handbrake applied.
	Grade 6: For up to 3 hours with ready access to an adult (notes 2 and 3).
	Grade 6: No.

	
	
	
	
	
	Grade 7: For up to 6 hours with ready access to an adult (notes 2 and 3).
	Grade 7: For up to 6 hours, not overnight, with ready access to an adult (note 3).

	Grades 8 and 9
	Yes, not overnight.
	No
	Yes
	For up to 15 minutes with the keys removed and the handbrake applied.
	For up to 12 hours with ready access to an adult (note 3).
	For up to 12 hours, not overnight

(note 3).

	Grades 10 through 12
	Yes
	May be left alone for up to 2 consecutive days, but a neighbor or friend must check on them twice a day. Minors will have telephone access to a neighbor in case of emergency, and additionally, must know location of, and contact info for, at least one parent. 
	Yes
	Yes
	Yes (note 3)
	Yes (note 3)

	NOTES:

1. Adult supervision is defined as someone who has or assumes responsibility for the child (for example, a parent, guardian, care provider, friend).

2. Home-alone training by Child and Youth Services (CYS) or other source is required.

3. Red Cross babysitting training strongly recommended.


MEDICAL SERVICES
A briefing by representatives of the Health Clinic is part of in-processing through the Central Processing Facility.  At that time the representative will collect all files for the service member and family members and initiate enrollment for Tri-Care Europe. The medical representative will also provide inprocessing attendees an orientation briefing.  Those who attend this briefing will receive a benefits card that authorize them to obtain over-the-counter medications free of charge from the pharmacy.  

TRI-CARE PROGRAMS AND HEALTH BENEFITS ADVISOR

TRICARE EUROPE PRIME :  Tricare Europe program is modeled on the TRICARE program in the United States but provides some added services unique to the overseas environment.  When you arrive in Europe, we will enroll you and offer your accompanying family members the option of enrolling in TRICARE Europe Prime.  The benefits include:  

· Continuity of Care - We will assign you to a Primary Care Manager (an individual or team of providers) who will be responsible for coordinating all of your health care needs.  

· Access - There are published access to care standards to ensure that you receive quality, timely care.  

· Lower Costs - There are no deductibles and no cost shares for AUTHORIZED medical care delivered by host-nation providers in Europe for active duty family members.  

· Comprehensive Coverage - In addition, you will enjoy the stateside TRICARE  Prime benefit if you are traveling in the United States and need to receive medical care.

TRICARE EUROPE STANDARD :  This option is available and represents what was formerly the basic CHAMPUS benefit.  By declining enrollment in TRICARE Europe Prime, your family members will incur costs for civilian care.

TRICARE SERVICE CENTERS:  Located on Patch Barracks, Building 2300, DSN  430-8638; CIV  011-49-711-680-8638.  Services are provided for you to access necessary information about medical care in Europe and in CONUS. Some of the special services available to you through the TRICARE Service Centers in Europe include:  

· Patient Liaisons - Bilingual staff who will assist you in making appointments with host-nation providers and facilitate your care in civilian hospitals should you be admitted.  

· Preferred Provider Networks - We have special relationships and agreements with select providers in Germany (and elsewhere) who agree to see U.S. personnel and families and also agree to file the TRICARE/CHAMPUS claims for you.  

· TRICARE/CHAMPUS Assistance - Offers assistance with filing claims and coverage available.  

MEDICAL SERVICES - ON INSTALLATION
The Stuttgart Health Clinic is located on Patch Barracks, Building 2300, DSN  430-8610; CIV 011-49-711-680-8610.  The Health Clinic is not equipped for emergency response, i.e., no ambulance is available and offers limited medical services.  Medical  services at the clinic are available free of charge to active duty service members and their command-sponsored family members.  Health Clinic services are available for a substantial fee for retirees, civilians and contractors.  The Stuttgart Health Clinic offers the following limited services:

Family Practice 


Dietary/Nutrition


Well Woman – by appointment


Optometry                        
Pharmacy 


Well Baby – Tuesdays by appointment

 

Laboratory                       
Flight Medicine 


Teen Clinic – by appt. through school nurse

Pediatrics                     
  
Physical Therapy 

Wart Clinic – Wednesdays by appointment

Radiology / X-Ray 

Minor Surgery


Allergy/Immunization – Active Duty 0730-0900            







 



           Others by appointment

	STUTTGART HEALTH CLINIC - HOURS OF OPERATION

Appointment Desk:  DSN 430-8610 (CIV) 0711-680-8610      Nursing Station:  DSN 430-4336 (CIV) 0711-680-4336

	Monday/Tuesday/Wednesday
	Thursday
	Friday

	Active Duty Sick Call:  0730-0845
	Active Duty Sick Call: 1300-1400
	Active Duty Sick Call:  0730-0845

	Appointments: 0900-1530
	Appointments 1400-1530
	Appointments:  0900-1500

	Appointments may be made 3-4 weeks in advance to obtain medical care.  Same day appointments are available but can be limited.


EMERGENCIES

The Deutsche Rote Krueze (DRK) controls all ambulance operations in Stuttgart and is the dispatching unit.  However, it is recommended that individuals do not contact DRK directly, but rather route all emergency calls to the MP Desk. The reason being that DRK may or may not respond to a call depending upon their ability to speak English and if they do there is the risk that the wrong type of equipment and personnel may be dispatched due to a miscommunication of the problem.  If they can understand the caller, they will likely try to accommodate, but desire that the MP desk sergeant is the central point of contact and they do reserve the right to have the caller hang up and direct the request through the MP Station.  Additionally, ambulances entering post will receive an MP escort from the main gate to the site of the emergency.  This expedites the response time as the ambulance driver may not be familiar with the names and locations of post buildings and facilities.  Therefore, by utilizing the MP desk as the first point of contact in an emergency, medical response is more likely to be quicker and confusion free.

When contacting the MP station in a medical emergency, the caller will need to provide the following information in order to assist DRK in determining at what level to respond and what equipment is needed for the particular circumstance:

1. Address of incident/injury to include street name, building number, and apt. number if applicable.

2. Caller’s name and phone number.

3. Age of patient.

4. What is the color of the victim’s skin?  Specifically, is it blue? White?  Red?  Ashy?  

5. 5.  Is the victim breathing?  Crying?  Speaking?  Conscious?  Unconscious?

6. Any other information relating to the nature of any injury/injuries.

7. Be prepared to follow up with phone dialogue either with the MP Desk or DRK directly while they are enroute.

There are three levels of response:  1)  Life threatening which constitutes a “blue light” response where they want to get on the scene in less than 15 minutes.  This would be where people aren’t breathing or don’t have a heart beat.  Level one is often an ambulance first followed by a doctor in a second vehicle.  2)  Second level is no blue light, not life threatening, and their goal is 15-20 minutes.  3)  Level three is to simply conduct transport of those injured not requiring quick response.  This can take up to an hour.
STUTTGART WELLNESS CENTER

The Stuttgart Wellness Center is located in Washington Center, Bldg. 2307, Patch Barracks.  Its focus is to provide integrative health and wellness using health promotion and illness/injury prevention programs.  Classes vary from Asthma Education, Breastfeeding Support, Cholesterol Education/Screening, Pregnancy Orientation, Self-Care, and Tobacco Cessation.  The Wellness Center can be reached at DSN 430-5840 or Civilian 0711-680-5840.

PERSONAL HEALTH ADVISOR

If you have health concerns or questions that do not represent a medical emergency, please contact the Personal Health Advisor, especially after duty hours.  Dial the following toll-free number--0800-825-1600--and a registered nurse will help you with health care decisions and general health information.   Contacting these nurses may especially be valuable after duty hours, if you have questions about a health condition and are not sure whether or not you should contact the Patient Liaison Coordinator through the military police.  
REFERRALS TO OTHER MILITARY MEDICAL CENTERS

U.S. Army Hospital Heidelberg is located approximately 1 1/2 hours north of Stuttgart.  It is a small community hospital available for limited specialty care by referral from the Stuttgart Health Clinic.  A shuttle service for those with appointments at the Heidelberg Army Hospital is provided Monday-Friday.  The bus departs the Stuttgart Health Clinic promptly at 0745 and returns from Heidelberg at approximately 1445.  Patients are advised to schedule appointments between 1000 and 1400 hours.  Seats should be reserved one-day in advance by calling DSN 430-5204 or CIV 0711-680-5204.  If no one is scheduled the van does not go.  

The Stuttgart Health Clinic may also make referrals to the military medical facility at Landstuhl, located approximately 3 hours from Stuttgart.

Although most medical specialties you will need are available at regional military medical centers or within the German community, some sub-specialty care may not be available.  The 86th Aeromedical Evacuation Squadron at Ramstein Air Base (approximately 2 hours from Stuttgart) serves as the principal hub for aeromedical evacuation in Europe.  In addition, there are regularly scheduled flights to Andrews Air Force Base in Maryland from Ramstein for patients requiring care in the United States.  All aeromedical requirements will be arranged through the Stuttgart Health Clinic.

DIRECTIONS TO THE U.S. ARMY HOSPITAL IN HEIDELBERG

You must get on Autobahn 5 (A5) toward Frankfurt.  You can reach A5 by taking A81 to Heilbronn then get on A6 going west toward Mannheim.  Well before Mannheim will be the entrance to A5.  You can also reach A5 by taking A8 to Karlsruhe where it then merges with A5.   Exit A5 at the Patrick Henry Village /Schwetzingen exit and head toward the hills.  After about 4 miles you will enter the city and see a tall building with an ABB logo.  Get into the right lane and turn right onto Carl-Benz Strasse.  On this one-way street, get into the left lane and turn left at the intersection.  Continue straight and get into the right lane.  You will pass McDonald’s on your left and Pizza Hut on your right.  Cross the bridge over the railroad tracks.  Make a right at the “T” intersection at the end of the bridge (you will see signs to the US Army Hospital).  You will pass beneath a bridge.  Campbell Barracks will be on your right and V Corps Headquarters will be on your left.  Follow this road straight and continue trought the intersection where the Strassenbahn tracks merge from the left.  After a few blocks, the front gate to Nachrichten Kaserne and the hospital will be on your right.  If you enter the city of Leimen, you’ve gone too far.  As you pull into the Kaserne the hospital will be on your left.  However, you cannot make the first left.  You must continue straight past the clock-tower building and make the first left.  Patient parking will be on your left.  If you continue straight and take another left.  There will be additional patient parking on your right.  NOTE:  During periods of heightened security, the front gate to Nachrichten Kaserne will be closed.  In this case, you would have to turn right just past the Kaserne and proceed around the block to enter the rear gate.



MEDICAL SERVICES – German COMMUNITY
There may be occasions when you might need to use the German health care system, i.e., emergency medical care, Obstetrics, and specialty care by referral from a Stuttgart Health Clinic physician.  The German health care system is a quality system with highly trained providers.  Relationships have been established with a select group of providers in the area who have had their credentials verified and have agreed to file CHAMPUS claims on behalf of patients.  Those referred to a German physician in Stuttgart must see the TRICARE Service Center personnel to arrange an appointment and obtain an authorization for medical care.  The authorization for medical care must be provided to the German physician before he/she can provide medical services.

There are many German civilian hospitals in the Stuttgart area.  TRICARE patients (as well as DoD civilians) are directed to the following four major hospitals: 

· Boblingen Krankenhaus and Kinderklinik is located approximately 2 miles from Panzer Kaserne.  The Kinderklinik services newborn to early adults.  The adjacent Krankenhaus treats adults. Phone: 07031-668-0

· Sindelfingen Krankenhaus is located approximately 6 miles from both Patch Barracks and Panzer Kaserne and provides care only to adults. Phone:  07031-98-0

· Olga Kinderkrankenhaus is located in downtown Stuttgart and provides a full-range of medical treatment and services for children, newborn to 18 years of age.  Phone:  0711-992-0

· Robert Bosch Krankenhaus is located approximately 1 mile from Robinson Barracks and provides care only to adults, 19 years and older.
Phone:  0711-8101-1


Should patients seek care from a German hospital without notifying their patient liaison coordinator, they must inform the military health clinic the next day for follow-up care and the Tricare Service Center for assistance with bill processing.  

MEDICAL CARE FOR DOD CIVILIAN EMPLOYEES

As a civilian patient, you may use the above hospitals as well, yet you must inform the staff upon admission that you are NOT a TRICARE patient.  Do not complete a white or yellow CHAMPUS form, but provide your complete German and APO mailing address, your SSN, and your DSN and home telephone number.   You will be considered a pay patient and should anticipate having to provide a down-payment.  About four to six weeks after your discharge, you will receive a bill which you must normally pay before submitting it to your private health insurance.  Occasionally, the billing sections of these hospital are willing to accept partial payments, but you must indicate your willingness to reimburse them for their services.

In addition to the four hospitals above, the following hospitals provide excellent medical care and are also accessible to all U.S. citizens:

Katharinenhospital (esp. for neurological problems/brain injuries)

0711-278-0

Kriegsberg Str. 60

70174 Stuttgart
  


Preferred Provider for Foreign Service Benefit Plan. Hospital agreed to accept assignment of certain claims and to bill the FSB Plan directly. 

Bürgerhospital (esp. for mental health problems)



0711-253-00

Marienhospital (Vinzenz von Paul Klinikum)




0711-6489-0

Böheimstrasse 37

70199 Stuttgart

Preferred Provider for Blue Cross Blue Shield Overseas Benefit Plan. Hospital agreed to accept assignment of certain claims and to bill the BCBS Plan directly. 

Klinikum Ludwigsburg (esp. for neurological problems/brain injuries)
07141-997497

The Klinikum Ludwigsburg accepts most US health insurance policies and ​bills the insurer directly (e.g., BC/BS and Mail Handlers BP).  Please contact Frau Logosch for details.  

Other hospitals are generally reluctant to directly bill insurance providers of U.S. citizens.  They cite vastly differing regulations and reimbursement rates and the inability to provide the personnel resources to process these claims or to recoup money if payments were not received.  These hospitals expect payment from the beneficiary and suggest that patients submit their claims soon after the termination of services.The following hospitals are the ones located closest to each of the military installations. A very informative tour of these four hospitals is offered during in-processing.  Sign-up and attendance is strongly encouraged for both the active duty member and spouse (children are not permitted on the hospital tour).

It is strongly recommended that DoD-affiliated individuals visit their health plan’s web site or refer to the plan’s benefits brochure to determine if a preferred provider hospital exists which is willing to directly bill the plan.

DIRECTIONS TO THE OLGA KINDER KRANKENHAUS (Children’s Hospital)
From Patch take A831 North toward Robinson Barracks.   At the light where you would normally turn left to go tor R.B. and the Messe, do not turn, but stay straight and merge with Rotenwald Strasse.  Continue towards the Zentrum down the windy hill.  The name of the road changes to Rotebuhl Strasse.  Take a left on Schwab Strasse.  Cross over Bebel Strasse and take the first right turn (Breitscheid Strasse), then the next right (Hasenberg Strasse)  

DIRECTIONS TO ROBERT BOSCH KRANKENHAUS

Follow directions to Robinson Barracks.  As you get to the top of the hill just before Robinson Barracks, instead of turning left at the light, turn right.  This will take you into the hospital grounds.

DIRECTIONS TO BOBLINGEN AND SINDELFINGEN HOSPITALS

BOBLINGEN KRANKENHAUS:  From Patch Barracks, go A81 south toward Singen and Panzer Kaserne.  Take Boblingen Ost exit.  Move into the left lane and turn left at the first light onto Panzerstrasse as if you were heading toward Panzer Kaserne.  As you drive up the hill toward Panzer make the first right turn into the Krankenhaus complex.  It is clearly marked with a sign.

SINDELFINGEN KRANKENHAUS:  From Patch Barracks, take A81 South and get off at the Sindelfingen Ost exit.  Stay in the right lane and turn right at first light onto (Wihelm-Haspel Strasse).  Follow the road to the first intersection and turn right onto Jahnstrasse.  Follow the signs.


DENTAL
The Dental Clinic is located on the second floor of the Health Clinic on Patch Barracks.  Appointments can be made in person or by calling DSN 430-8626 / 8627 or CIV 0711-680-8626 / 8627.  The general information number for the Dental Clinic is DSN 430-8633 or CIV 0711-680-8633.

HOURS OF OPERATION

The clinic is open Monday-Friday, 0730-1630.  Active Duty Sick Call is Monday-Friday, 0730-0930.  Sick call for family members and all others is Monday-Friday, 0830-0930.  Routine examinations are available to active duty members on a walk-in or appointment basis.  Examinations for family members are by appointment only.  You must first have a record on file at the clinic in order to obtain an appointment, even for an examination. Children under 12 years of age are not allowed in the clinic unless they are being treated.

PRIORITY OF CARE:  The following personnel are eligible for dental care in the priority listed:

1. Active Duty and Reserve/National Guard serving on active duty for more than 30 days.

2. Family members of active duty personnel

3. Retired military personnel and their family members (space available)

4. DOD civilian personnel, contractors, and other pay patients (space available)

SPECIALITY CARE / REFERRALS

Military dental clinics throughout Europe offer a variety of specialty care and services.  If the Stuttgart clinic cannot provide the care required, patients may be referred to another military dental facility for treatment.  Family members can expect to receive preventive, restorative, and essential specialty dental care required to maintain good oral health for the duration of your assignment in Stuttgart.  However, specialty care is limited, especially Orthodontics and Prosthodontics (crown & bridges).  

TRICARE OVERSEAS FAMILY MEMBER DENTAL PLAN

The TRICARE Overseas Family Member Dental Plan should be obtained and maintained for referral to civilian dentists if any needed elective specialty care is anticipated.  This dental plan should also be maintained for those eligible Family Members in the U.S. (for example, college students).  Information on how Family Members may take advantage of this plan overseas is available at the dental clinic.

EMERGENCY DENTAL CARE

Patients requiring emergency dental care after duty hours should call the Patch Military Police Desk at DSN 430-5261/5262 or Civilian 0711-680-5261/5262.  The MPs will contact the dentist on call.  However, any patient that has suffered head trauma or exhibits any of the following must be evaluated by a physician prior to seeking dental care:  alteration of consciousness, dizziness, confusion, difficulty breathing, difficulty swallowing, or lock jaw.

PETS
REQUIREMENTS

Pets do not have to be quarantined in Germany, but a bilingual health certificate is required.  The health certificate cannot be more than 10 days old so it is wise to get the health certificate as close to departure date as possible in case of any flight delays in route. and the rabies vaccination must be at least 30 days old but not more than a year old before you travel to Germany.  Vaccinations must be up to date (see “Vaccination Schedule” at the end of this section)

RESTRICTIONS ON CERTAIN BREEDS OF DOGS  

German states have recently passed a new Dangerous Dog Ordinance (DDO), placing restriction upon the ownership of certain types of dogs. Military and civilian personnel moving to Germany should weigh the requirements of the new German DDO and owner responsibilities for dogs that fit the criteria below when making a decision to bring such dogs with them. 

The breeds affected by the new DDO vary from German state to state, but here in the state of Baden-Wurttemberg and the city of Stuttgart, the ordinance affects three prime breeds American Staffordshire Terrier, Pitbull Terrier, and Bullterrier. It is mandatory that all US ID cardholders owning these breeds or mixes involving these breeds register their dog(s) with the US Army Veterinary Treatment Facility (VTF) on Panzer Kaserne. Registration with the VTF is free of charge. Owners must also register their dogs with the proper German auhorities and have their dogs permanently marked with a tatoo or implanted with a microchip. 

A muzzle is required in public until the owner and dog pass the voluntary temperament test, which demonstrates that a dog is not dangerous. German officials (Police dog handler and veterinarian in German public service) will conduct this test for US ID cardholders at the Panzer VTF on a selected day of each month. The Baden-Wurttemberg ordinance stipulates a charge of € 150, payable by the owner, for the temperament test. Once the dog has passed the temperament test, the muzzle may be removed. A certificate attesting to passing the test will be issued. When in public, a dog still must be kept on a short leash and a copy of the certificate must be in the possession of an authorized adult while walking the dog in public. Persons who do not want to have their dogs tested may elect to keep the animal muzzled. 

In the event that a dog does not pass the temperament evaluation, German officials will determine what measures must be taken. At a minimum, such dogs must be muzzled and kept on a leash while in public. For aggressive dogs the officials could determine that liability insurance, impounding, neutering or even destruction are necessary. 

Other than the mandatory registration of these dogs with the VTF, those living on closed installations such as Kelley Barracks and Patch Barracks are not affected by the new dangerous dog ordinance. However, this ordinance is fully implemented on US installations that are open to the public such as Robinson Barracks and Panzer Kaserne housing areas. Those choosing to live off-post in the local communities must also adhere strictly to the ordinance.
TRANSPORTING YOUR PET 

Personnel need to make special arrangements when shipping family pets to Germany.  To insure that your pet has a safe and comfortable air trip, the following tips are offered:

· Call the airline you are flying on and make a reservation for your pet.  Call as early as possible as many airlines do not ship animals or they have a limit on the number of animals on each flight.

· Book a direct flight if at all possible.

· Make an appointment at your veterinarian for a check up. Tell him/her that you are planning to take your pet to Germany via air.

· Obtain a health certificate from your veterinarian dated no earlier than 10 days before departure.

· Start crate training your pet - if it has not already been trained.  If your pet has never been in a crate before, buy the crate and leave is sitting in your living or bedroom for a couple of days.  When the pet is comfortable, start encouraging him/her to go inside by putting treats inside the crate.  Never force a pet into a crate - you will create a fear of the crate in your pet.  Gradually increase the time you leave your pet in the crate each consecutive day, until you have reached an 8-hour day.

· Feed your pet a light meal 6 hours before flight time, and exercise it before putting him in the crate.

· If you are traveling in hot weather, book a night flight.  Your pet may not travel with you, if the temperatures are too extreme.

· Purchase a USDA-approved shipping crate.  It should be large enough so that your pet can stand, sit and change position comfortably.  For international flights, it is also required that the crate have breathing holes in the rear of the crate.

· Insure the words "LIVE ANIMAL" are on the carrier with arrows indicating the upright position of the carrier.

· Line the bottom with some type of bedding to absorb accidents.

· Freeze water in a plastic water cup and attach inside the carrier, it will melt by the time your pet is thirsty, yet not spill with the handling of the crate.  Or purchase a "hamster" type water bottle  - but you have to make sure that you train your animal to drink from this type of apparatus.

· Get your pet accustomed to the carrier.  Also, putting a piece of clothing with the scent of a family member will comfort your pet during the flight.

· Do not place a lock on the carrier, so that the airline personnel can open the carrier in an emergency

· For trips longer than 12 hours, attach  a plastic bag containing dry food on the top of the carrier with feeding instructions for airline personnel.
Shipping pets aboard military chartered aircraft
Pet shipment aboard Air Force Air Mobility Command (AMC) charter flights is not an entitlement, but a privilege limited to charter passengers in a permanent-change-of-station (PCS) status.  The limit is two pets per family.  Waivers are required to transport more than two.  Furthermore, “pets” means dogs and cats only, not gerbils, rabbits, birds, snakes, fish, and the like. 

The weight limit for AMC pet shipments is 99 pounds, including the cage or shipping container.  A fee of $85.00 will be charged to ship a pet and kennel weighting up to 70 pounds aboard a charter flight, and double that for pets weighing 71 to 99 pounds.  Shipping containers must be approved by the International Air Transport Association and be large enough for normal body movements and for the pet to stand up, turn around and lie down comfortably.  A small pet can travel in the charter aircraft cabin with special permission from AMC, but it must be in a hard-shell kennel not exceeding 20 by 16 by 8 inches.

People who need a waiver because of the number, type and weight of their pets can call AMC at 1-800-851-3144 or DSN 779-7881, fax a request to (618) 229-7876 or DSN 779-7876 or email petwaivers@scott.af.mil.  A copy of the waiver form can be downloaded in Microsoft Word at www.amc.af.mil/do/don/pets.htm
PET BOARDING/KENNELS
PLEASE MAKE PET BOARDING ARRANGEMENTS BEFORE YOU LEAVE THE U.S.  ASK YOUR SPONSOR FOR ASSISTANCE.   On-post hotels on post do NOT accept pets, however many German hotels allow pets but often charge an additional fee to the regular room rate (see Temporary Lodging section of this book).  There are a few kennels available in the area, contact Veterinary Services.

	LOCAL BOARDING KENNELS

	Dr. Spath
	Rembrandt Str. 15, Moehringen

Ph:  0711-712-434
	Boards small animals on a space available basis, charges may vary according to type of animal.  Speaks fluent English.

	Hundehotel
	Schlosspark Str. 33, Markgroningen

Ph:  07147-5555
	Boards dogs only.  Speaks English.

	Boblingen Tierheim
	Ph: 07031-25010
	Uses communal type rooms.  Not recommended for cats.  Speaks English.

	Boarding Farm
	In Gechingen (near Herrenberg)

Mbl. Ph.:  0172-886-6448

POC:  Barbara Schlossen
	Farm that boards small or large dogs with open area to run.  Approx. €10 per day.  Speaks fluent English.

	Dog Holiday
	Gutenbergstrasse 1, Echterdingen

Ph:  0711-794-4457

Mbl. Ph:  0172-724-4465
	

	Hunde Hotel Haase
	Oschweg 5, Rottenburg/Bad Niedernau

Ph:  07472-7697   Fax:  07472-441624
	Speaks English

	Julia’s Cat Hotel
	In Besigneim

Ph:  07143060081
	Accepts cats, birds, and other small animals.  Adult cats must be up to date on vaccinations and must be spayed or neutered.  Reservations are required.  Speaks English.

	Hundepension
	In Feldbach area

Ph:  0711-551652,  Mbl. Ph:  0172-846-6692

POC:  Alexander Nohl
	Speaks English

	Rex Kennels 
	Tiergarten Str, Heidelberg

Ph:  06221-412490

POC:  Robert Helfrich
	Facilities for dogs and cats

	Tierpension Erlenhof
	In Lorch

Ph:  07172-5889
	

	GROOMING

	Anja’s Hundesalon
	Diepoldstr 12, Filderstadt

Ph:  0711-797-0410
	Grooms Dogs.  Speaks English.

	Vaihinger Hundesalon
	Haldenacher Str. 30, Rohr (near Vaihingen)

Ph:  0711-748618

Owner:  Christine Horner
	Grooms dogs.  Mon-Thurs 0800-1600

	OBEDIENCE TRAINING

	Silke Harrington
	Ph:  0711-441-4369
	

	Rex Kennels 
	Tiergarten Str, Heidelberg

Ph:  06221-412490

POC:  Robert Helfrich
	Obedience classes for dogs

	Claudia Diederich
	Bretwasenring 38, Dettenhausen (toward Tubingen)

Ph:  07157-535047
	


PET REGISTRATION
Regulation requires that all dogs and cats must be registered at the Veterinary Treatment Facility within two weeks of arrival or acquisition.  Pets do not have to present for the registration, but current vaccination documents must be in hand.  Rabies tags and Certificates will be issued and will serve as your registration.  Should your animal be picked up as a stray by the MP’s, this registration will enable the VTF to contact you.  

VETERINARY SERVICES  

The Veterinary Treatment Facility (VTF) located on Panzer Kaserne, Building 2996-A after arrival in Stuttgart (DSN 431-2681, CIV 011-49-7031-15681). The primary mission of Veterinary Treatment Facility is:  Food Inspection and Sanitation, medical support for the Military Working Dogs and Control of zoonotic diseases (diseases communicable from animal to human).  Secondary to all these missions is veterinary care for privately owned animals.  Veterinary Services cannot offer animal care on a daily basis due to the fact that the military veterinarian must attend to primary responsibilities.  Every attempt, however, will be made to offer full service veterinary care on a scheduled basis.

Veterinary Services is open Monday through Friday 0800hrs-1200hrs and 1300hrs-1600hrs for the purchase of pet care products and to schedule appointments.  Sick call and vaccination clinics are conducted on an APPOINTMENT BASIS ONLY.  The clinic will be closed on American holidays and the last working day of each month for inventory.

When visiting the VTF, All animals must be properly restrained, in that, they must be on a leash or in a pet carrier until otherwise instructed by a VTF staff member.  No children under the age of ten will be allowed in the clinic for safety and health reasons.  If you take a child under the age of ten into the facility you will be asked to reschedule to the next available appointment.  Payment is due upon completion of services by either cash or check.  Medications, services, and goods are non-refundable.

	ENGLISH SPEAKING CIVILIAN VETERINARIANS

	Patch Barracks / Panzer Kaserne Area

	Dr. DAUNER, Hinterweilerstr., Sindelfingen, ph: 07031-807090

	Dr. ESSIG,  Woldboldstr. 5,  Sindelfingen, ph: 07031-814361

	Dr. HABEL-POLLMANN, Jahn Str., Boeblingen, ph: 07031-236226

	Dr. REIBEL,  Berlinerstr. 7-9,  Schonaich,  ph: 07031-653965

	Dr. SCHOTT, Wilhelm-Haspel Str. 19, Sindelfingen, ph:  07031-876468

	Dr. SPATH, Rembrandstr. 15, Moehringen, ph: 0711-712434

	Dr. ZOLKE, Goethestrasse5, Ehningen, ph: 07034-654265

	Kelley Barracks Area

	Dr. GEIGER, Filderhaupt Str. 59C, Plieningen, ph: 0711-4570204

	Dr. SPATH, Rembrandstr. 15, Moehringen, ph: 0711-712434

	Robinson Barracks Area

	Dr. CHRISTIANSON, Carl Heinrich-Kaferte Str. #2, Ludwigsburg, ph: 07141-86888

	Dr. ERNST, Birkenwaldstr. 214, Stuttgart (near Messe), ph: 0711-256-6409

	Dr. Gross,  Sachsenstr. 9a,  Zuffenhausen, ph: 0711-870-2626

	Dr. JANNES, Blumenstrasse 20, Ludwigsburg, ph: 07141-928881

	Dr. ROSCHKE, Griegstr. 27C, Botnang, ph: 0711-690813

	Dr. WEINMANN, Kollwitzstr. 10, Kornwestheim, ph: 07154-5822

	Other Areas

	Dr. KORN, Boblingerstr 3/1, Lein-Echterd (Musberg), ph: 0711-7544725

	Dr. STRAUS, Oschelbronner Weg 34, Bondorf, ph: 07457-93910

	FOR A MORE EXTENSIVE LIST OF CIVILIAN VETERINARIANS, 

CHECK A CIVILIAN PHONE BOOK UNDER “TIERARTZ”.


EMERGENCY CARE

During duty hours, call the VTF to make sure the veterinarian is available to see your pet.  Should you require veterinary care when the military veterinarian is unavailable, the VTF can provide an extensive list of German civilian veterinarians in the area (excerpt above) or look in a German telephone book under Tieratz.  For emergencies during non-duty hours, the name and number of a designated on-call after hours civilian veterinarian will be left on the VTF’s answering machine.  You may also visit the Dachswald Klinik, a 24-hour emergency clinic in Stuttgart-Vaihingen (phone: 0711-679-570.

PET REGULATIONS
According to the 6th ASG Commander’s Policy #10:  Control of Pets and Designation of Pet Walking Areas:

a) Residents of military housing may have no more than two domestic pets, not including birds, guinea pigs, hamsters, etc.  Pets must be controlled in such a manner that they do not become a public nuisance or menace.  Excessive barking, defecating and urinating on playgrounds, lawns or paved areas are considered nuisances and will not be tolerated.

b) Dog owners will ensure their dogs are on a leash at all times while outside family quarters and under the supervision of an individual old enough to control them.  Dogs will be walked in the designated pet walking areas.  All fecal matter must be picked up and disposed of, to include the pet walking areas.

c) Cat owners will ensure their pets are not causing noise or sanitation problems by controlling them as necessary.”

VACCINATION SCHEDULE

Puppies:  DA2PP+CVK/LC1 at 8, 12 and 16 weeks of age.  Rabies between 12-16 weeks of age*

Previously Unvaccinated Adults:  DA2PP+CVK/LC1.  Rabies*.  All dogs are required to have a blood heartworm check, and maintain heartworm prevention.  DA2PP+CVK/LC1 is a 5-way vaccination against canine distemper, hepatitis, parainfluenza, leptospirosis and parvovirus.

Kittens:  Felovac at 6, 9, 12, and 16 weeks of age.  Rabies between 12-16 weeks of age*.

Previously Unvaccinated Adults:  Felovac and Rabies*.  Felovac is a 3-way vaccine against feline viral rhinostracheitis, calicivirus and panleukopenia.

*  An annual rabies vaccine is required by regulation.  Other vaccines should also be boostered at this time.

SUPPORT SERVICES

LEGAL ASSISTANCE

The legal office is located in Bldg. 2307, Patch Barracks.  Some of the services they provide include wills, power of attorney, American or German attorney consultations, claims, preventive law information sheets, seasonal tax assistance, and voting assistance.

EXCEPTIONAL FAMILY MEMBER PROGRAM (EFMP)

The Exceptional Family Member Program is a mandatory enrollment program that works with other military and civilian agencies to provide comprehensive and coordinated medical, educational, housing, community support and personnel services to families with special needs.  This program is for a family member, child or adult, with certain physical, emotional, developmental, or intellectual disability that requires special treatment, therapy, education, training or counseling.    Prior to seeking EFMP services with EDIS, the medical clinic, or the schools, all exception family members must be registered with the EFMP Coordinator at the Community Family Support Center (Army Community Service), Bldg. 2307, Patch Barracks.

Educational and Developmental Intervention Services (EDIS)

EDIS provides Medically Related Services through DoDDS schools to meet the needs of children 3-21 years old with developmental delays or medically related challenges that may affect the child’s present or future success in school.

Provides Early Intervention Services to identify infants and toddlers (birth - 3 years old) who have developmental delays.  The EIS staff provides developmental screening/evaluation, information on child development and intervention services.  Infants and toddlers who are determined eligible for EIS services because of a developmental delay, or a diagnosed condition (i.e. prematurity, Down Syndrome, Cleft Palate) that will likely result in a developmental delay, receive intervention services on an Individualized Family Service Plan.

Services Provided:



Audiologist




Physical Therapist

Developmental Pediatrician 


Speech & Language Pathologist

Early Childhood Special Educator

Social Worker/Program Manager

Occupational Therapist 


Psychologist

The Stuttgart EDIS Clinic is located at Panzer Kaserne, Building 2996 (next to the Veterinary Clinic).  The telephone number is DSN 4312-697/547 or CIV 07031-15-697/547.  Hours of operation are Monday through Friday from 0730 - 1630 hours, closed for lunch from 1200 - 1300.

WOMEN, INFANTS & CHILDREN (WIC)

In early 2001 WIC sites began opening in various locations across Europe.  A WIC office will be located in the Stuttgart military community, however the precise date is yet unknown.  The Community and Family Support Center, ACS on is the point of contact for WIC.  Contact them for the most up-to-date information on the status of the Stuttgart WIC program. 

RED CROSS

Under its program of Armed Forces Emergency Services, the American Red Cross provides a broad spectrum of support to military members and their families, military retirees, veterans, their family members and survivors, and to DOD civilians overseas. Some of the services offered by the Stuttgart Red Cross station include:
Emergency Communications: The most important service provided to military personnel and DOD civilians is emergency communications. Messages concerning serious illness or death of family members, financial difficulties, travel plans in connection with a family emergency, expired ID cards, births, and many other problems are transmitted or received daily by the Stuttgart Area station.
Emergency Leave Reports: In most cases, Commanders require Red Cross verification of a situation back home prior to granting emergency leave. The service is best initiated by family members in CONUS contacting their local Red Cross office. They must provide details on what has happened, i.e., service member's rank, SSN, and military address. The ARC office then verifies the information and sends a message providing the required confirmation to the Stuttgart Area station.
Financial Assistance: The Red Cross provides financial assistance in connection with emergency leave, and on a case-by-case basis; food and shelter to avoid privation. Normally, funds are provided as an interest-free loan repaid by allotment, but a grant may be negotiated if repayment would cause undue hardship.
Health & Safety Services: The Red Cross provides courses in a variety of skills to include cardiopulmonary resuscitation (CPR; Adult, Child, Infant, and Professional levels), First Aid: (Adult & child courses, Sport Safety training, and When Help is Delayed), Water Safety; (Adult and child courses), HIV/AIDS; (Basic level, Advanced level, African-American, Hispanic, and Workplace levels), Healthy Pregnancy Healthy Baby, and baby-sitting. All instruction is conducted by Red Cross volunteer instructors.  Call their office for course dates and costs. 
CHAPEL SERVICES AND PROGRAMS
Chapel services are offered on Patch and Robinson Barracks and Panzer Kaserne.  The Chapel programs and services include religious services, religious education classes, pastoral counseling and chaplain support activities.   Some of the religious services offered include general protestant, protestant liturgical, Church of God in Christ, Jewish, Muslim and Catholic. There are various English speaking religious services and activities off-post.  Some of the denominations represented are:  Latter Day Saints, Catholic, Protestant, Jewish, Greek Orthodox and Church of Christ. Contact the Chapel Offices, located on Patch Barracks, Building 2307, 4th Floor (DSN  430-5000; CIV  011-49-711-680-5000) to learn of other religious services in the area.

The Chaplain Family Life Center provides comprehensive pastoral programs supporting family well-being, family counseling, family crisis interventions and family support activities for all members of the community.  Additionally, the Family Life Chaplain provides family life education sessions; family counseling dealing with premarital/marital issues, family abuse, parent-child conflicts, alcohol and drug abuse, intervention in family crises and pastoral support for family members.  

Military chaplains and chapels represent all faiths and have a wide variety of religious education, men’s, women’s and youth programs available to participate in and meet your spiritual needs.  Visit:  www.stuttgart.army.mil  for more information.

COMMUNITY COUNSELING CENTER
The Community Counseling Center is located on Panzer Kaserne.  They provide prevention education, identification and referral, and evaluation and treatment with regard to alcohol and drug use.  Programs like Alcoholics Anonymous are also available through the CCC.

FAMILY SUPPORT CENTER
It is the mission of the Community Family Support Center/ACS to assist individuals, families and communities by providing programs and services that promote self-reliance, resiliency and stability.  We offer a wide variety of programs, services and classes that will help you solve various problems, including family issues, employment issues, financial concerns, consumer concerns and cultural adaptation to Germany.  The staff do their best to serve you in providing you the information, services and support necessary for you and your family to maintain a high quality of life while in the Stuttgart area.  All of our programs and services are free and childcare is provided for some of the programs.  Contact the Information and Referral Specialist for more information on class dates and sign-up procedures.The Community Family Support Center/ACS offers the following programs:  

Family Advocacy:  The Family Advocacy Program is a congressionally mandated program created to promote the prevention, early identification, treatment and education of child/spouse abuse in the military community.  The goal of the Family Advocacy program is to strengthen family functioning in a manner that increases the competency, well being and self sufficiency of military families.  

The Community and Family Support Center, Stuttgart Army Community Service, provides an array of education and supportive services for the community.  Currently classes are being offered in the following areas:  Domestic Violence/ Child Abuse Prevention and Education, Stress Management Classes, Communication/Listening Skills Classes, Anger Management Classes and Life Skills Groups. 

The New Parent Support Program was established to reduce the risk of abuse and neglect of newborns and young children.  The New Parent Support Program also promotes competent parenting and equal participation of fathers, by learning to parent their children.   This program provides prenatal home visits and parent education classes.  Following the birth of the child the program staff provides post-natal home visits,  parent support/education groups and toddler play groups.   

The Systematic Training For Effective Parenting, STEP Program extends parent education beyond the pre-school years. 

Available to  parents and other professionals, this program provides workshops on  practical approaches for raising children.

Employment Readiness:  The Employment Readiness Program offers assistance to the job seeker with an authorized US ID Card.  Services include: a centralized listing service for job announcements with AF, NAF, AAFES, DODDS and other private industry employers.  Individual assistance with application completion and proofing resumes.  Educational options.  Career guidance.  Workshops on topics such as Finding Employment, Interviewing Skills, Resume Writing. RESUMIX preparation, Federal Application assistance and overseas opportunities.  

Financial Readiness:  A financial counselor is available for financial counseling, debt management, and checkbook maintenance classes.  Emphasis is placed upon the training portion of the program designed to educate soldiers and spouses in money management, proper use of credit, financial planning for deployment, transition and relocation, insurance, and check writing principles in attempt to prevent financial difficulties before they arise.  Classes are available upon request.  Individual counseling is by appointment.  

Community and Family Support Service, Army Community Service (ACS) provides classes in personal financial readiness and consumer affairs as well as personal financial counseling.  These services are available to support commanders in maintaining unit financial readiness and to educate service members and families on financial self-sufficiency.  Some services are offered on an individual basis.  Classes/services offered include:   Banking/Credit Union Services, Basic Investment 1 & 2, Budget Development/Record Keeping, Credit, Consumer Advocacy, Debt Liquidation, Insurance, Planning for Transition, Financial Planning for High School Students, Financial Mangement for 1st Termers, Thrift Savings Plan (TSP), Family Subsistence Supplemental Allowance, and Free and Reduced School Lunch program. 

Relocation Readiness: Provides guidance with the relocation process, whether inbound or outbound as well as information and programs to enrich your stay in Stuttgart.  A few of the programs offered:  Stuttgart Newcomers Orientation (SNO), Lending Closet, Sponsorship Training and Support, Sponsorship Recognition Program, German Language Class, English as a Second Language, Youth and Teen Relocation/Sponsorship, Standard Installation Topic Exchange Service (SITES), Welcome Packets, Pre-arrival and Arrival Information, Herzlich Willkommen Newcomers Handbook.

Information & Referral:  The Army Community Service (ACS) I & R Program provides commanders, soldiers and families with information regarding military and civilian community resources. Trained staff  give clients any information or assistance they may need or will refer them to the appropriate agency that can best help them. 

Installation Volunteer Coordinator:  Markets a community-wide volunteer program emphasizing the importance of volunteers in accomplishing the community’s mission. Recruits volunteers for all community organizations. Solicits community organizations for volunteer positions. Collects and maintains data regarding volunteers.  Registers and interviews volunteers for community volunteer positions.  Manages a community-wide incentive awards program for volunteer recognition on a monthly, quarterly and yearly basis.   Chairs the Volunteer Advisory Council (VAC). Plans, coordinates and conducts volunteer events, which include Make A Difference Day and National Volunteer Week. 

Family Subsistence Supplemental Allowance 

  
The goal of the FSSA is to remove Military members from the Food Stamp providing them a monetary allowance that raises their gross income above the threshold set by the U.S. Department of Agriculture.  The FSSA is a voluntary program and may not exceed $500.00 a month.  FSSA is considered to be an Exception to Policy, the same as Basic Allowance for Subsistence (BAS), therefore, the responsibility for certifying eligibility is the responsibility of the first Field Grade Officer in the soldiers chain of command.  Eligibility is based upon the soldiers gross income, together with the gross income  of the soldiers household as long as it does not exceed 130 percent of the poverty line as defined by the Department of Agriculture. Soldiers housing allowance, or in the case of soldier living in Government Quarters, the value of housing, must be included as income for FSSA eligibility.  Soldiers seeking entitlement to FSSA should contact the Army Community Service (ACS), Financial Counselor at DSN 430-7117.  Soldiers may also go to the DOD website at https://www.dmdc.osd.mil/fssa and fill out the on-line form to determine whether or not they might qualify for FSSA. Should the on-line tool determine the soldier is eligible for FSSA, the ACS counselor will print the form and recommend payment to the certifying officer.  After pre-screening with the ACS financial counselor, the soldier will take the application and supporting documents to the Personnel Administration Center (PAC).  The PAC will prepare a DA Form 4187, Personnel Action Request Form, and forward it with the application and supporting documentation to the soldiers first Field Grade Officer in the chain of command for certification.  Once certified, the PAC will forward the approved DA Form 4187 to the Finance Battalion for processing.

SOCIAL WORK SERVICES

The Stuttgart Social Work Service Clinic is located in Bldg. 2996 on Panzer Kaserne. Their goal is to provide social work counseling services to assist families in resolving marital, parent-child, and family conflicts. As part of that goal, Social Work Service (SWS) provides the Family Advocacy Program services of crisis intervention, assessment, and treatment of spouse abuse, child abuse and child neglect. The SWS Clinic does give priority for services to families who have been involved in family violence.  Additional services include:  marriage counseling, family counseling, counseling for victims of sexual assault, crisis intervention, resource finding, individual counseling, counseling for adjustment to illness/injury, planning for needs during hospitalization and after discharge, bereavement counseling, adoption counseling, pregnancy options/counseling

Individual, couple, family and group counseling is available, as well as, therapy, educational, and support groups to provide an opportunity to discuss common issues of concern. 
Services are available for Active Duty service members and their families. Retirees are seen on a space available basis. Civilian ID Card holders are seen on a fee basis.
For those who prefer counseling off post, there are Tricare providers in the community. The Tricare Benefits Advisor at Patch Clinic can assist in arranging for services. The Family Life Chaplain is also available through the Chapel.

PUBLIC ACCESS COMPUTERS

Free public access computers are located in the Patch and Robinson libraries (8-10), the USO lounge (1), the Central Processing Facility (1), the Housing Office (1), and Army Community Service (4).  The Youth Service facilities also have computers for access by teens and middle school age youth.

Cyberia Café:  Located inside the Community Club at Kelley Barracks, the Cyberia Café offers 8 high-speed computers for internet surfing and gaming.  Tickets for usage are $5.00 per hour or $20.00 for five hours and can be purchased at the Community Club Bar.  Cyberia is open seven days a week 1600-0100.  Group gaming times can be reserved by calling DSN 421-2943.

THRIFT STORES

Although you never know what treasure you will discover at one of the three area Thrift Stores, you can usually find home decorations, dishes, appliances, other housewares, transformers, clothing, books, lamps, toys, sports equipment, and baby supplies.

	PANZER THRIFT STORE

Bldg. 2953

Tues.& Wed.  1000-1500

Thurs.& Fri.    1200-1800

Proceeds go to the Boeblingen Community Activities Club
	ROBINSON THRIFT STORE

Bldg. 196 (basement)

Thurs., Fri., Sat.  1000-1400

Proceeds go to the Stuttgart Area Scholarship Council


	PATCH THRIFT SHOP

Bldg. 2307 (basement)

Mon., Wed., Thurs. 1000-1400

1st Sat. of each month 1000-1300

Proceeds go to the Officers & Civilian Spouse’s Club (OCSC)


LIBRARIES
Book collections of more than 70,000 volumes in Stuttgart cover fiction, nonfiction, reference and military history. The libraries in Stuttgart are at Patch and Robinson barracks. Books on tape, videos, foreign language cassettes and compact discs may also be checked out. The reading rooms contain magazine titles and newspapers from major U.S. cities. Both libraries have a copy machine and computers with access to the Internet for public use. Patch Library also offers the use of a micro-fiche/film reader-printer. The on-line catalog has an expanded menu that includes a catalog of all books available for loan in United States Army Europe libraries. Inter-library loan services are available at both libraries. Dedicated research computers are available for academic purposes at the Patch Library.

SHOPPING

Active duty military members and their family members assigned overseas, overseas ID-card holding civil service Americans, retirees visiting Germany MORE than 30 days (contact the Military Police customs office for the paperwork), and Guard/Reserve on active duty and annual training are authorized commissary and exchange privileges.  

COMMISSARIES

All four locations, Patch, Kelley and Robinson Barracks and Panzer Kaserne, each have a commissary.  At least one of the four commissaries is open each day of the week.  Military in duty uniform have priority from 1130-1300 hours.  Identification must be provided for all patrons age 10 and over.  The Commissary at Patch Barracks is the largest one in the Stuttgart area.  It has a “Kids Corner” where kids can watch TV while parents shop, a Gourmet Italian Café, a Sub and sandwich shop, a deli, and a bakery.  Custom cakes, party trays, and fruit baskets can also be ordered through the Patch Commissary.  And although an overseas Commissary couldn’t possibly stock the endless selection of products available in the USA, it never hurts to ask, as the Defense Commissary Agency (DeCA) is always happy to research to see if a particular item can be ordered.

EXCHANGE OPERATIONS

The AAFES CX (combined commissary and exchange) is located on Robinson Barracks.  The CX houses our one and only furniture store and Toyland.  The main PX is on Patch Barracks.  However this exchange is quite different as it is not contained under one roof, but rather broken out into several specialty shops:  the BookMark for books and magazines; the PowerZone for electronics, videos, CDs/DVDs, photo equipment, and other home entertainment media;  The Pxtra for housewares, cards and stationary, office and school supplies, hardware, and home décor items; and  the “main” PX area for shoes, jewelry, cosmetics, clothing, and baby items.  Patch, Kelley, and Panzer, each have a separate Shoppette.  Only the Shoppette on Patch Barracks is open 24 hours.

PATCH:  Main Exchange, BookMark, Shoppette, Optical Shop, Service Mart, PowerZone, Box Office Video, Anthony’s Pizza, Franks Franks, Burger King, Taco Bell, Car Rental, Coffee Shop, Barber Shop, Movie Theater, Alteration Shop, Military Gifts, Kaethe Wohlfart, Dold Exquisit, Anthony’s Pizza, Frank’s Franks, Burger King, Taco Bell, EUCOM Coffee Shop,

PANZER:  Branch Exchange, Class Six, Box Office Video, Service Mart, BookMark, AutoPride Center, Bohemian Crystal, Launderette, Military Clothing Sales

ROBINSON BARRACKS:  Barber Shop, Movie Theater, CX, Beauty Shop

KELLEY:  Shoppette, Filling Station, Sixt Car Rental, Launderette, Barber Shop, Beauty Shop

CULLIGAN WATER DELIVERY  

Culligan water has an office located in Bldg. 2952 on Panzer Kaserne.  If your home or office is locsated on one of the four installations, you can have Culligan water delivered to your door.  Office hours are Monday through Friday 7 AM to 3:30 PM.  For information call CIV 07031-419-632 or mobile phone 0174-823-4392.  

DIRECTIONS TO OTHER AAFES FACILITIES ACROSS GERMANY



VAT FORMS
A VAT form exempts ID card holders from paying the 16% Value Added Tax that is applied to all purchases in Germany.  
Using a VAT form is a privilege and each form is accountable.  Forms must be used or returned to the VAT office within 2 years.  VAT forms are available for purchase at the VAT Tax Relief Office, Bldg. 2325, Patch Barracks.  The cost of the forms is $4.00 each or ten for $30.00. Instructions on the use of the VAT forms are available at the VAT office in English and German.  Forms can be used on purchases of €25 to €2,500.  For items over this amount, arrangements must be made at the VAT office in advance.

VAT forms are accepted at participating German shops, hotels, rental car agencies, etc.  Merchants are not legally required to accept the VAT form, it is their choice.  Some merchants advertise that they accept the VAT form by placing a sign in their window that reads "Tax Free".  For all others, it is a good idea to ask first.

Directions:  Purchase forms in advance and take them with you when you go shopping.  Present the form to the cashier at the time of purchase.  The cashier will either deduct the 16% tax from your total or will instruct you to present the VAT form to the customer service counter for a refund of the amount.  Either way, it is the merchant that reimburses the 16%, NOT THE VAT OFFICE.  You complete the areas on the forms marked with an "X".  Sign the form.  The merchant completes the remaining sections of the form.  You keep the white and pink copies of the short forms and the merchant keeps the blue copy and all the copies of the long "Abwicklungschein" form.  Then it is important to remember to return the white copy of the short form to the VAT office.   

LEISURE, HOBBIES, AND ENTERTAINMENT

ARTS & CRAFTS

The Stuttgart Community boasts three outstanding arts and crafts centers.  The Robinson Arts & Photo center offers classes in photography, drawing, painting, ceramics, pottery, textile arts, and matting and framing, and a children’s art program.  The RB center also has our communy’s one and only portrait photographer.   The Patch Arts & Crafts Center offers classes in stained glass, baskets, cake decorating, pottery, painting, drawing, scrapbooking, Teddy bear and doll making, sewing for beginners and intermediates, mixed media art, dying silk scarves, framing and matting.  Their children's classes and birthday parties are quite popular.  The award winning Kelley Arts & Crafts center also offers various arts and crafts classes, but is best known for their outstanding woodworking facilities.  A limited range of decorating, art, and craft supplies can be purchased at the Gussy Goose on Patch Barracks.
AUTO CRAFT SHOPS
From an oil change to a major engine repair, this is the perfect place for the do-it-yourselfer.  The auto crafts shops have everything a mechanic needs to maintain a vehicle, including paint stations, flat bays, welding equipment, lifts, tools, a tire mounting machine and repair manuals for nearly all makes and models. Shops are located on Panzer Kaserne and Kelley Barracks.
Movie Theaters

The community’s two movie theaters are housed on Robinson and Patch Barracks.  Within a very short time after being released in the USA, the latest and greatest movies are shown at these theaters.  Current movie schedules can be found at www.aafes.com.  In the local town of Vaihingen, the Corso Theater also shows new movies in their original English language version.  The Corso Theater is located on Hauptstrasse 6 in Vaihingen.  Call for movie schedule, show times and for reservations, CIV 0711-734916.

THE STUTTGART ENTERTAINMENT BRANCH

The Stuttgart Entertainment Branch is made up of two primary entities – The Music Center and the Theatre Center.  In addtion to providing a variety of live shows to amuse our military and German civilian communities, the Entertainment Branch also provides professional assistance and guidance in all areas of the performing arts, and offers an extensive library of performance material and costume check-out program.

The Stuttgart Music Center - The Stuttgart Music Center is a fully equipped music facility located on Kelley Barracks.  Rehearsal rooms and music equipment are available for checkout.  Voice and musical instrument education programs are offered to all ages and levels, including a pre-school music program.  Enrollment is available for private and group lessons.

The Stuttgart Theatre Center - The 1996 Irving Berlin Award winner for US Army-wide Outstanding Entertainment Branch, the Stuttgart Theater Center presents 7-10 plays, musicals and reader’s theatre productions each year in a 180-seat venue on Kelley Barracks.  This award winning theatre has been in operation for seven years with 3,400 subscription ticket holders and 18,000 general patrons from both the military and German communities enjoying their productions last season alone.

The theater center hosts concerts and special events featuring local and traveling artists and offers workshops and classes for all ages, such as Summer Theatre Workshop for Young People, Musical Theatre Workshop, and Improvisational Acting classes.

The Stuttgart Theater Center also gives the opportunity for talented servicemembers, DOD civilians and their families to develop and hone their skills in all areas of performing arts.  They are always looking for actors, singers, dancers, musicians, bar staff and ushers.  Those too shy for the public eye can lend their enthusiasm as technicians or stagehands.  No experience is necessary.  The Entertainment Center has it's own Web site at http://www.kelleytheatre.de/home.html 

CLUBS AND ORGANIZATIONS

THE STUTTGART COMMUNITY SINGERS

Like to sing?  Join the Stuttgart Community Singers.  There are not auditions and you do not need to read music.  This group sings popular, classical, sacred and secular music and performs 2 or 3 concerts per year.  Meetings and rehearsals are held every Monday from 1900-2100 hrs. at the Patch Chapel.

BETTER OPPORTUNITIES FOR SINGLE SERVICE-MEMBERS (BOSS)

The BOSS program is a highly visible, energetic program for single service members, single parents, geographically separated service members from all branches of our Armed Forces serving, stationed, and assigned to the Stuttgart, Germany Area.  BOSS provides its members the opportunity to make friends and participate in leisure, recreation, and travel activities to enhance their tour in Germany and ensure that their experience here is an enjoyable one. 

Each year, BOSS organizes BBQs, a Halloween Party, Summer Jam, Singles’ Ball, Thanksgiving dinner, Christmas social and other events where singles can get together for fun, food, and entertainment.  And their activities are not restricted to the Stuttgart area.  BOSS regularly hosts singles’ trips to great destinations throughout Europe, including Poland, Italy, Checz Republic, France, Austria, and many more.  Because their trips are planned well in advance, they also give single service members the time to plan in advance as well by offering a pay as you go plan.  After placing a minimum deposit or reservation fee, the balance is divided into equal payments to be paid over time before the sign-up deadline.

Not only does BOSS know how to have fun, but they also work cooperatively with community agencies and private organizations to perform valuable community service and improvement projects and with the Chain of Command to address and resolve issues affecting quality of life in the Stuttgart community.  BOSS has visited local orphanage shelters and donated clothing, toys, and entertainment to under privileged children.  They have driven to Poland on a mission of peace to extend their hand to those less fortunate.  And their annual Christmas Toy Run has become an institution in the area.

Visit the BOSS lounge on the third floor of bldg. 2311 on Patch Barracks and/or contact the BOSS Program Manager at the Community Recreation Division, DSN 421-2100 or mobile 0175-923-0417.

STUTTGART RUGBY CLUB 

Want to play rugby in Stuttgart? Then come along to the Stuttgarter Rugby Club. Situated in Degerloch, they are a small but very active club currently competing in the Baden-Wuerttenburg regional league. The club is comprised of many nationalities and includes German, French and American players. New players of all ages, men and women and all abilities are welcome. Training takes place twice a week, Wednesdays and Fridays from 7 to 9 p.m.,  under the guidance of two highly qualified coaches. A full sized pitch, proper equipment, hot showers, and a licensed bar provide all the facilities needed. For further information please send e-mail to rugby.stuttgart@gmx.de. 

PATCH SKI CLUB
The Patch Ski Club is one of the most active clubs in the Stuttgart Community. The club issues an average of 350 memberships every season, representing approximately 1000 members.  Membership is open to U.S. Forces-affiliated persons, employees of U.S. Government agencies, U.S. citizens residing in the Stuttgart area, a limited number of Foreign National citizens and the families of each.  The ski club gets together throughout the year for more than just skiing.  Fun and leisure trips are also on their agenda each year.  For more information about this group, visit the club on its own Web site at www.psc-ski.org .
LOCAL CYCLING CLUB 

RSV (RadSportVerein) Vaihingen is a local cycling club located next to Patch Barracks. It offers cyclists a range of different activities. During the Summer the club meets on Tuesday evenings, Thursday evenings and Saturday afternoons for group rides and socializing. During the Winter the club meets on Saturday afternoons. The group rides are broken down by ability. The club is co-ed and for all ages. This club provides you with an opportunity to get to know our German hosts while enjoying the benefits of exercise in the beautiful local countryside. For additional information either visit the club at: Vereinsheim Radsportverein Stuttgart-Vaihingen 1901 e.V., Obere Waldplätze 12, 70569 Stuttgart (Vaihingen) Tel. (0711) 6 87 42 80 or visit their Web Site at: http://www.rsv-vaihingen.de
STUTTGART CLAN MOTORCYCLE ENTHUSIASTS

The Stuttgart Clan Motorcycle Enthusiasts purpose is to increase the level of enthusiasm for riding motorcycles by United States military retired military, Department of Defense civilians, contracting personnel, AAFES employees, local nationals and all the family members who are affiliated with the US Forces.  SCME strives to promote responsible motorcycling activities for members and their families by conducting organized activities and encouraging participation in other events while maintaining a family-oriented philosophy.   The club's purpose is to promote goodwill in the European and American communities and enhance the image of motorcyclists in general through charity, benefit and goodwill activities such as Toy Runs, military and local community functions, static displays, sock hops, MWR publicity events and attendance at European area motorcycle rallies. The SCME is dedicated to community welfare.   The SCME conducts motorcycle confidence and safety courses, through out the Stuttgart community, at no charge, to all interested personnel.  These courses will be open to US and local national personnel.  The courses are designed and structured to build confidence and skill in all levels of riders.  They meet every Wednesday evening at 8 p.m. at the Garden of Eden behind Panzer Kaserne. For more information, visit the Stuttgart Clan Web Page at http://www.stuttgartclan.org.   

GERMAN-AMERICAN WOMEN’S CLUB

The German-American Womens Club allows women of both cultures to get together for socializing and fund-raising.  The club’s grandest project is the annual Pfennig Bazaar, one of the largest charity events in the city and the largest flea market in the area.  The bazaar, which takes place in October, started more than 30 years ago as a fundraiser to support the American and German communities.

KONTAKT KLUB

The Kontakt Klub promotes German-American friendships through activities and special events.  Its facilities are located on Kelley Barracks.  

GERMAN-AMERICAN WANDERING CLUB

If you enjoy walking and viewing the countryside, the sport and tradition of Volksmarching is a unique and fun way to see the sites of Germany and get your exercise at the same time.  And no one knows Volksmarching like the German-American Wandering Club.

SPORTS & RECREATION

Bowling Centers

The Stuttgart military community is home to two bowling centers, the 12-lane Panzer Center and the 6-lane Kelley Center.  Both are open 7-days a week and offer:  League bowling for men, women and mixed. Youth bowling through the Young American Bowling Alliance (YABA) league for young adults between the ages of 8 and 21. Open bowling for entire family. Bumper bowling for the little ones (no gutter balls).  Birthday bowling parties.  Unit bowling functions/ tournaments.  Rock & Bowl the night away – moonlight bowling with oldies music.  Specials for group bowling – rent the night (all night bowling for a fixed price). Local association sponsored tournaments.  ABC/WIBC sanctioned events.  The Panzer Pro Shop offers: Bowling balls – drilled free with each purchase.  Ball plugging and re-drilling.  Bowling shoes and accessories for sale.  Additional leisure activities at the centers include video games, recreational slot machines, big screen TV, pool table, darts and snack bars.

FITNESS CENTERS

Each of the four Stuttgart area installations houses a fitness center.  Facilities include free weights, nautilus equipment, life circuit machines, volleyball, full-court basketball, racquetball and tennis courts, co-ed saunas, climbing wall, 1/3-mile running track, and a sports field complex for softball, football, soccer, and other activities.  Jazzercise, Taibo, step aerobics, martial arts, and other exercise classes are offered regularly.

STUTTGART GOLF COURSE

The Stuttgart Golf Course offers 18 holes year-round, championship play with two practice putting greens and a driving range. Individual clinics are held throughout the year, and group and private lessons are available by appointment. The pro shop carries equipment and clothing. They also serve lunch and dinner. The Stuttgart Golf Course is located in the city of Kornwestheim. Take the B-27 in direction Ludwigsburg. From B-27 Stuttgart-Ludwigsburg exit Kornwestheim Nord-Remseck (Pattonville Wilkin Kaserne). Turn right at the stop sign, proceed 1 ½ km. The Stuttgart Golf Course will be on the left-hand side. Phone CIV 07141-879-151 and visit www.stuttgart.army.mil/DCA/golf.htm
In Garmisch, golfers can play a nine-hole par 36 course at the foot of the Zugspitze, Germany's tallest mountain. The course offers a pro shop, practice areas, lessons and a restaurant serving lunch. It is open from mid-April through October.
ROD AND GUN CLUB

The EUCOM Rod and Gun Club is located on Panzer Kaserne and features a retail store for your hunting and fishing needs. (see Outdoor Recreation)
OUTDOOR RECREATION

From paintball to parachuting, camping to canoeing, and backpacks to bicycles, Outdoor Rec on Panzer Kaserne is sure to have what you are looking for when it comes to fun and activity.

Equipment Rental:  Canoes, Kayaks, Mountain Bikes, Road Bikes, Roller Blades, Baby Joggers, Footballs, Soccerballs, Volleyball Sets, Badmitton Sets, Horseshoe Sets, Climbing Harnesses, Life Jackets, Helmets, Wet Suits w/ Jackets, Dry Suits, Wet Suit Gloves and Booties, 2-4-6-8 person tents, Sleeping Bags, Sleeping Mats, Cots, Camping Chairs, Lanterns, Stoves, Heaters, Hiking Backpacks, 3 sizes of coolers, Fest Tables/Benches, Wagon Party Grills, 6x6 Stage Sections, and Canopies (20x20, 20x30, 20x40, and 40x40).

Bicycle Services:  Tube/Tire Replacement, Cable Replacement, B-Bracket Adjustment, Headset Adjustment, Derailure Adjustment, Wheel True, Tune-up, Overhaul.

Kayaking:  Join Outdoor Rec for a kayaking/camping adventure you’ll never forget!  Depart Friday evenings and head to their campsite in the Black Forest where camp is set up alongside a peaceful river and bonfire.  Saturday morning you’re off to the lake to practice and develop your kayaking skills.  Saturday night you can take advantage of the stocked pond nest to the campsite, by catching and grilling yur own fish—just be sure to bring a fishing pole.  Sunday, take on the river…the day calls for whitewater kayaking on a Class II river, which is sure to get your adrenaline pumping.  

Paintball Playdays:  A community favorite!  Paintball Playdays take place near Panzer Kaserne.  Paintball guns, masks, and tanks are available for rent at the paintball field, as well as the sale of paintballs and air.  Units can also schedule group paintball games for team building activities.

Hunting:  Hunting Courses will start in the Fall.  Each student must attend 60 hours of instruction and pass a written and oral test prior to hunting.

Fishing:  Fishing courses are offered twice per year.  The course will cover selection of equipment, casting techniques, fly tying, and introduction to the fishing stream.  In order to use the stream, you must have a valid license.  Testing for the license is also offered.

Skydiving/Parachuting:  Tandem jumps, and certification classes are offered through Stuttgart Outdoor Recreation.  Tandem Jump is the fastest way to experience the rush of skydiving at minimal cost.  Instruction runs approximately 20 minutes then it is up for a 30 seconds of free fall excitement.  Static line progression courses are also offered with the first day consisting of 5 hours of classroom and practical applications then into the plane for the first jump.  After Certification, you are still welcome to join Outdoor Rec at the drop zone for a gravity-induced rush.  If you are already certified and need to rent equipment or a vehicle to jump from, just ask Outdoor Rec and they will set it all up.
Armed Forces recreation centers (afrc)

For more than 50 years the Armed Forces Recreation Center(AFRC) resorts have provided American servicemebers, retirees and US Forces civilian employees and their families the opportunity for pleasant, year-round vacations at prices well below those on the European economy.

The resorts of Garmisch, in the Bavarian Alps, and Chiemsee, on the picturesque shores of an alpine lake, offer a wide range of sport and recreation activities year-round for guests of all ages.  The hotels are American style with English-speaking staff and typical dining and entertainment.

Guest can learn to ski, snowboard, paraglide, do some white water rafting, ride a mountain bike, tour a foreign land or visit a castle.  Parents can engage in these activities, and many more, while their children are hiking, biking, skiing and swimming with the Just For Kids programs.

While both resorts offer these activities, each has its own unique charms and programs.  Chiemsee is a mecca for the water sports enthusiast.  Its programs range from swimming, sailing, widsurfing, paddle boating and scuba diving to mini-golfing, biking, and in-line skating.  Accommodations at Chiemsee include a campground and two hotels.

Garmisch combines the idyllic old world charm of an alpine village with all the modern creature comforts.  In summer guests may take guided mountain hikes, raft the twists and turns on the Inn River in Austria, visit the storybook Neuschwantstein Castle, or scale the local rock faces with the AFRC Europe climbing instructors, or enjoy the scenery from the seat of a mountain bike or the floating harness of the paragliding program.  Garmisch, too, has a campground with deluxe and rustic Bavarian-style cabins.

Garmisch, site of the 1936 Winter Olympics, is a wonderful resort.  Guests can try downhill skiing at any number of slopes, including the Zukspitze, Germany’s highest mountain.  AFRC Europe ski instructors teach the basics to the newest of beginners or fine-tune the skills of more advance skiers.

Guests can also try their hand at ice skating at the Garmisch Eisstadion.  Other possibilities are a ride to the top of the Zugspitze on a cog train, or a horse-drawn carriage ride through the picturesque town.

Many tours are offered from AFRC, including ones to Munich, Venice, and Inssbruck.  Others go to the fairytale Neuschwanstein Castle and the rococo Wies Church; to Salsburg, the city of Mozart’s birth, with stops at Berchtesgaden and the Koenigsee Lake; and to the baroque Linderhof Castle and the wood-carving and Passion Play town of Oberammergau.  There is also a Three-Country Tour of Austria, Switzerland and Lichtenstein, and Tirolean Shopping Tour.

Visit the AFRC Europe website at www.afrceurope.com to take a virtual tour of Chiemsee and Garmisch or Contact the Vacation Planning Center at AFRC Europe to obtain all necessary information on tours, recreation, lodging, children’s programs and other activities, or to make an immediate booking.  E-mail:  vacation@afrc.garmisch.army.mil.  Tel: DSN 440-2575, CIV 08821-72981, FAX:  08821-3942.

TRAVEL &TOURISM

USO 

The Stuttgart USO offers a wide variety of services to military members and their families.  In our lounge you will find a homey atmosphere where you can browse the internet on our computer or sit in a comfortable chair and read through the many travel brochures we have available.  Watch a movie or catch your favorite TV show on our cable television.  We also have a variety of books available for the avid reader.  There is a DSN telephone available at each of our locations as well as coffee, sodas and snacks.

We also offer a wonderful tours program to include day trips to local areas of interest as well as many express and overnight trips to different destinations throughout Europe.  If there is a place you’ve wanted to visit, chances are we can give you directions and provide you with information about points of interest to see.  During the summer months we have discounted tickets to some of Germany’s premiere amusement parks, as well as local concerts and musicals.  Our annual rodeos are also great crowd pleasers. Please stop in at one of our locations anytime and allow our friendly and helpful staff to answer your questions and provide you with the information that you need.

	Patch Barracks
Building 2307

Hours:  10:00 – 4:30

Monday - Friday

Phone: (0711) 680-5559

DSN: 430-5559
	Panzer Kaserne
Building 2953

Hours: 11:00 – 2:00

Wednesday

Phone: (07031) 15-444

DSN: 431-2444


SATO TRAVEL


One of the best reasons to visit Europe is to explore and experience other cultures and environments.  Central Europe is comprised of over 30 countries and republics with a land mass a little less than the size of the United States.  Nowhere else in the world will you get such a wide range of customs and traditions in such a small area.  Whether it is by car, train, ferry, or plane, SatoTravel can help make your stay in Europe a memorable one.  Sato is located in building 2320 on Patch Barracks and offers a wide range of travel services including:

1. Airline Tickets – including special charter, military, and youth fares

2. Bus Tours – A large variety of bus tours to such places as Paris, Prague, Rome, London, Poland, Amsterdam, and Spain.

3. Train Travel – Euro and Eurail passes.

4. Ferry Tickets – When traveling by car to Scandinavia, England, and Ireland, a ferry ticket will be needed to get you and your vehicle across the water.  Obtain these tickets at specially priced “Forces Fares” from SatoTravel before you go.

5. Tour Packages – Great vacation packages including air fare, hotel, transfers, and meals to such exciting destinations as Spain, Africa, Greece, the Mediterranean islands and more.

6. Rental Cars – Reservations for pick up throughout Europe and the world.  Special weekend rates.

SPACE-A TRAVEL
Command-sponsored family members of active-duty service members stationed outside the continental United States (OCONUS) are eligible for unaccompanied travel aboard any DOD owned or controlled (chartered) aircraft.  Travel may be within the OCONUS area or between OCONUS and the U.S. (CONUS).   The Stuttgart Army Airfield does not offer Space-A travel.  Passenger terminals in Germany are located at Ramstein Air Base and Rhein Main Air Base.  For more information, visit:   www.safb.af.mil/hqamc/pa/SPACEA/spacea.htm.

STUTTGART INTERNATIONAL AIRPORT
Travel is available to any location around the world.  Delta airlines offers a direct flight from/to Atlanta from/to Stuttgart International Airport.  Also visit terminal four at the airport for vacation package specials and last minute travel deals.

ARMED FORCES VACATION CLUB

The Armed Forces Vacation Club (AFVC) is a “Space Available” Program that offers Department of Defense affiliated personnel the opportunity to take affordable condominium vacations at resorts around the worldfor only $234.00 per unit per week..  The AFVC makes this possible by utilizing “excess” inventory at condominium timeshare resorts.

“Excess inventory consists of condominimium units that resort owners do not use, which generally means off-season or short-notice travel.  If you enjoy off-season activities in popular locations without the hassle of high-season prices, crowd and lines, or if you can trave on 10 days notice or less, the AFVC offers an incredible vacation value.

Their seven-night condominium vacations are extremely popular.  The majority of availability is generally in the US, Mexico, South America and Europe.  Availability varies, but frequently covers two dozen or more countries.  Condominium units typically include a full kitchen stocked with everything from a refrigerator and stove to coffee pot and soap for the dishwasher.  Many include washers and dryers.  Most resorts provide amenities you are not likely to get in a hotel room.  Guests have access to on-site recreational facilities, swimming pools, fitness centers, game rooms, gift shops, restaurants and organized activities.  Golf and skiing are available on-site at some resorts or nearby.  Add area attractions and you have an exceptional vacation for far less than you would normally pay.

Condominium units are at timeshare resorts, but you are under no obligations to attend a presentation.  If the resort is still in sales, you may be given the opportunity to attend a presentation.  In exchange for your time, you will be given a premium or gift.  If you like the gift and want to attend the presentation, you are welcome to do so.

The 7-day Space-A condo rental offer is a great value, but you may like other vacation choices and support as well.  If you can’t travel off-season or at short notice, AFVC offers a separate travel club that provides 24-hour service for discounted airline, rental cars and hotel reservations, as well as discounted cruise and tour packages.  When you book airline ticket, rental car, and hotel reservations, you get a five percent cash rebate after you return.

For more information on eligibility, cost, and availability, contact AFVC at www.afvcclub.com. 

Camp Darby (Italy)




Located a short distance from the Leaning Tower of Pisa, Camp Darby’s newly renovated campgrounds at the Sea Pines Camp and Lodge offers 93 campsites with 220 volt electrical hookups, picnic tables and barbeque grills.  There are two handicap sites and ten hardpad sites for recreational vehicles equipped with electrical, sewer and water connections.  There are two large shower facilities at each end of the campsite which house restrooms and vending machines.  

The Sea Pines also has 20 modest cabin-like trailers available for those who enjoy the rustic atmosphere of a campsite, but not necessarily sleeping in a tent.  Each contains a queen-size bed, twin bunk bends, a small table and chairs, a small refrigerator and a TV and VCR.  The trailers are heated and have 220 volt electricity.  Linens are not provided, so bring your own sheets, blankets, pillows and towels.  Shower facilities provide bathrooms and running water.

Dining facility and snack bars are available on post and a community room is located in the Sea Pines Check-In Center with large screen TV and slot machines.  Pets on a leash are welcome, but a refundable deposit and daily fee will be required.  Located on site is the Camp Darby swimming pool and five miles away is the American Beach.

Call Central Check-in for information and reservations at DSN 633-7225 or 7221, or CIV (39) 050-54-7225 or 7221.

THINGS TO DO WITHIN STUTTGART
WILHELMA ZOO
From Robinson Barracks take 10 direction Stuttgart down the hill when 10 turns to the right, just before the river, the zoo will be on the right.  Parking is farther down the road just past the zoo.  Also in the area of the zoo is Rosenstein Park and Schloss Rosenstein (1829), now a museum.  Both are located to the left of the parking lot up on the hill.  Take good walking shoes and DM's for Zoo and parking.

KONIG STRASSE
This is the walking zone in downtown Stuttgart.  The best way to get here is to take any train going to the Hauptbahnhof, as parking is at times difficult to find.  But should you drive, there are park houses and street side parking available.  From the Hauptbahnhof, Konig strasse extends for some distance.  There are lots of shops and restaurants.  Also on Konig Str. is the Neues Schloss (1745-1806) and Altes Schloss (1238, rebuilt 1553-1578).  The Altes (old) Schloss is now a museum, free.  Oberer, Mittlerer, and Unterer Schloss Gartens.  These gardens extend from the Neues Schloss down to the zoo.  There are many other things to do and see on the streets around Konig strasse, so just get out and go exploring.  There is an information booth near the Hauptbahnhof on Konig str. just before the underground. 

BIRKENKOPF -RUBBLE HILL
For a walk, fresh air and one of the best views of the surrounding area, take a walk up Rubble Hill.  Here you will see the results of W.W.II when Stuttgart was bombed.  On top of the hill you can climb on old parts of buildings and see the old stonework.  From Patch Barracks take A831 towards Stuttgart and follow the signs for the Messe Stuttgart.  At the first light turn left and park in the parking lot on the right just after the light.  Cross the road and follow the walk up the hill to the top.

FERNSEHTURM - T.V. TOWER
For the bird’s view of the area go here, but take along a jacket as the weather up on top is often times colder.  From Kelley Barracks take 27 towards Stuttgart into Degerloch.  Turn right onto Jahn strasse and follow it until Guts-Muths Weg and turn right.  Parking is free but you'll need DM'S for the elevator.  A restaurant is also located below and up top.

MERCEDES MUSEUM
If you love Mercedes you need to go here.  From Robinson Barracks take 10 towards Stuttgart.  At the bottom of the hill 10 will turn right in front of the zoo but you will need to go straight crossing over the bridge.  On the other side of the bridge turn right onto Schone strasse and stay on this road.  You will cross 14 and the road becomes Mercedes strasse.  Take this road down past the Necker stadion (on left) until the priority road turns left.  Don't turn left but to the right into the parking lot.  Park and then walk over to the counter and ask for the "English" radio, it will give you all information about the displays in English.  The museum is free.

SCHLOSS SOLITUDE (1763-1767)
From Patch Barracks take A831 towards Stuttgart and stay on this road.  In about 3-4 miles you will see the signs to Schloss Solitude, follow signs to castle.  Need DM'S for entrance fee.

MESSE STUTTGART INTERNATIONAL
At the Messe events of all kinds take place and are ever changing.  Call first to see what is happening.  From Patch Barracks take A831 towards Stuttgart and follow signs to Messe.  From Robinson Barracks take 295 and turn left on Mayback str. then right on Stresemann str.  The Messe will be on your right at the next intersection.  Parking is available in several locations around the messe.  DM's needed.

HOHENPARK  and KILLESBERG PARK
Located next to the Messe Stuttgart International this park offers a walk with beautiful surroundings.  From Patch Barracks take A831 towards Stuttgart and follow signs for Messe Stuttgart International.  Killesberg Park is located behind the Messe.  From Robinson Barracks take 295 and turn left on Mayback str. then right on Stresemann str. Kellesberg Park is on the right.  Parking is available all around the Messe.  DM's may be needed.
SWIMMING POOLS

A community swimming pool, or Freibad, in Germany beats the backyard on a 6th Area Support Group installation any time. All municipalities in the Stuttgart area have pools, and while they vary in price, hours and attractions, in almost every case they outshine what passes for community pools in the States.  Expect to find bigger, cleaner and more interestingly designed pools here, with innovative splash-and-slide features and even extensive food menus.  A welcome change from many stateside pools is the lack of a membership requirement. Day rates and family plans are the norm. Also, some stay open as late as 9 to 11 p.m. (Call the pool for its fees and hours.)  A less welcome change, for some Americans at least, is the lack of modesty among many German sunbathers – and we’re not just talking Speedos. Some pools have designated areas (marked "FKK") where one need not worry about tan lines. Brief nudity may also occur anywhere on the pool grounds, as after a dip wet suits are often traded on the spot for dry ones when bathers return to their towels.  Changing rooms, too, can be startling: Private stalls are available, but men and women often use the same area.  One caveat: German pools do have lifeguards on duty, but this Schwimmeister or Bademeister will often roam, rather than perch prominently above the scene, so parents should keep a close eye on their inexperienced swimmers.

Here are a few favorite pools near 6th ASG installations:
NEAR ROBINSON BARRACKS

Killesberg:  Beim Hohenfreibad 27.  Telephone:  0711-216-3015.  

Asperg:  (Close to Ludwigsgburg/Osterholz)  Altachstr. 6. Telephone:  07141-32122.  Waterslide and whirlpools.  

Zuffenhausen:  Take Roter Stich Strasse to Shozacher Strasse and turn left.  Go down the hill and turn left onto Haldenrainstr.  The pool will be on the right hand side

Mineralbad Leuze: Am Leuzebad 2-6 (Bad Cannstatt), telephone 0711-216-4210. Attractions: indoor and outdoor pools, steam bath, massages, whirlpools and playground.

NEAR KELLEY BARRACKS

Mohringen:  Hechingerstr. 112.  Telephone:  0711-71-6406.  

Fildorado: Mahlestrasse 50 (Filderstadt-Bonladen), telephone 0711-772-066. Attractions: a 70-meter slide.

NEAR PATCH BARRACKS and PANZER KASERNE

Sindelfingen:  Hohenzollernstrasse 23, telephone 07031-860-235. Attractions: two kiddie slides and a large water fountain area.

Boblingen:  A81 toward Panzer, exit Boblingen Ost but instead of turning left at light to go to Panzer, proceed straight through the intersection.  The swimming pool will be down the road on the right hand side. Silberweg 14, telephone 07031-219-213. Attractions: a large water slide, large kiddie pool with fountains and mini-slide, a "current alley" in the big pool and snack bar.
Vaihingen:  Rosentalstr. 21.  Telephone:  0711-216-4843.  Attractions: a 50-meter pool with diving boards and a non-swimmer’s pool, beach volleyball, grills and snack bar. This pool has a nude area. 

WATER PARKS

Aquatoll – (30-40 minutes away) A year round swimming pool complex offers:  baby pools with fountains, thermal pools, indoor/outdoor pools, waterslides, and wave pool.  Take A81 toward Heilbronn.  Exit #37 Heilbronn/Neckarsulm.  Continue and follow sign for 27 Heilbronn/Neckarsulm and exit U69 Stuttgart/Neckarsulm.  Go straight – under bridge.  Look for sign on right hand side of road fro Aquatoll.  At “T” intersection, turn right, then immediately left.  Aquatoll will be on the left.

Badepark Ellental:

There are water slides, wave pools, and lap pools to cool you off.  BBQ and picnic area’s also available as well as the local fast food. Just take 27 through Ludwigsburg and onto Bietigheim-Bissingen.  Follow 27 until you see the sign for Vaihingen ad Enz/Sachsenheim/Mettezimmern and turn left crossing over the bridge.  At the next traffic light just after the bridge, turn left again and go straight through the next two traffic lights.  After the second traffic light, at the top of the hill, turn left into the Ellental parking lot.  DM’S needed for pool entrance fee.  Pool open:  Mon-Thur 8-21, Fri 6-21, Sun-Sat 9-21.
MINERALBATHS

Mineralbad Leuze:  Am Leuzebad 2-6 (near Konig-Karls-Vrucke), 70190 Stuttgart, TEL 0711-283-224 and 283-227.  Two health springs, richly carbonated and a mineral spring are used as swimming pools and for medicinal purposes.  The health and leisure complex consists of a mineral hall and an open air pool with six swimming and bathing pools, with water temperatures ranging from 20-34 degrees  Celsius, water attractions, Kneipp baths with mineral water, saunas, solarium, lawns with games areas and a café/restaurant.  Open daily from 6AM to 9PM.

Mineralbad Cannstatt:  Sulzerrainstrasse 2, 20372 Stuttgart, TEL  0711-216-9240.  The mineral baths in Bad Canstatt with outstanding health resort atmosphere sources in its waters from four different therapeutic springs that are either generically salt or mineral.  The complex consists of a roof garden, two swimming pools with 30 degree Celsius warm salt water, which is also used in the whirlpools and hot tubs where the water effervesces at 36 degrees Celsius.  A third pool is filled with cool, fresh, richly carbonated water straight from the spring at 18 degrees Celsius.  The Kneipp treatment in mineral water is a specialty of the area.  The Russian-Roman steam baths, Finnish sauna and a café/restaurant with a health-awareness menu complete the program.  Similar to the Mineralbad Leuze, the therapeutic activity centre, classic medicinal treatment, such as all types of massage and the individually heated thermal hot tubs, special thermal packs with natural fango.  Open Mon – Fri 9AM to 9:30PM, Sat 9AM to 9PM, Sun 9AM-5PM.

Mineraltherme Boblingen:  Am Hexenbuckel 1, 71032 Boblingen, TEL 07031-22-60-28.  Take the Sindlefingen Ost exit off the autobahn.  Instead of turning left at the intersection to head up the hill toward Panzer, look to your left and you will see the large Mineraltherme complex across the intersection.  Turn right, and then a quick left into the parking area.

THINGS TO DO WITHIN ONE HOUR OF STUTTGART

LUDWIGSBURG CASTLE (1703-1722)
Here you will see one of the largest castles in the area with it's 452 rooms.  From Robinson Barracks take 27 to Ludwigsburg.  Continue on through Ludwigsburg on 27.  The castle will be on the right.  To get to the front gate stay in the right lane when you see the tunnel.  Turn right onto Schorndorfer str. (this is the intersection with the big snake) the castle gates will be on the left.  Also located here are Fairytail gardens and Schloss Favorite (1715-1723).  Kids will love Fairytail gardens.  DM'S will be needed for entrance fees.  One ticket can be purchased for all three.  Parking is available near the castle.

HOHENZOLLERN CASTLE (1267,1453,1867)
From the nucleus of a tiny chapel dedicated to St. Michael in 1061, the castle grew.  This is one of the most impressive castles around the area.  The castle fell twice to bombardment of catapults, and assaults by archers and swordsmen and was leveled to the ground.  Kaisers, Kings and Queens from the Hohenzollern Family throughout Europe have roots at this castle.  Here you can see their family tree.  Friedreich the Great of Prussia once lived here.  From Robinson Barracks take 27 through Stuttgart towards Tubingen and then onto Hechingen.  Staying on 27 pass Hechingen, you will be able to see the castle high on the mountain.  The ausfahrt (exit) for the castle will be soon and is well marked. Follow the castle signs to the parking lot.  DM'S needed for parking and entrance fee.  From the parking lot you can take a bus ride (DM'S needed) up to the first castle gate (there are seven) or take the footpath up.  The footpath is steep with lots of stairs.  Takes 15 minutes to walk.

BAD WIMPFEN (9TH-CENTURY)
This is a wonderful town that you will fall in love with.  From Kelley, Panzer and Patch Barracks, take A8/81 towards heilbronn.  From Robinson Barracks, take A81 towards Heilbronn.  Stay on A81 till the junction of A81 and A6.  Take A6 towards Mannheim.  Follow the signs for Bad Wimpfen just after the river.  Also in the area is Schloss Guttenberg and other castles just down river towards Gundelsheim on 27.  Schloss Guttenberg offers a falconry where birds of prey are demonstrated.  Bird shows at 1100 and 1500.  Kids will love it!  DM'S needed. 

ZISTERZIENSERABTEI (1178)
For a feel of old Germany come to the Zisterzienserabtei near Maulbronn.  Here you will see an Abbey and other old buildings dating back to the 1300's.  Walk the cobblestone streets and see for yourself what's so great about this place.  From Robinson Barracks take 10 towards the autobahn.  Stay on 10 until you run into 35 then follow 35 to Maulbronn.  Follow signs into Maulbronn, the Zisterzieneabtei is on the far side of town.  DM'S needed for tour of Zisterzieneabtei.  Parking available nearby.  Also farther down the road of the town of Bruchsal is Schloss Bruchsal (1720). 45 buildings make up this castle complex.  Continue on 35 to Bruchsal.  In town turn right on 3 and follow it towards Heidelberg.  The Castle will be to the left DM'S needed.

RITTER SPORT CHOCOLATE FACTORY

For the chocolate lovers, this is the place to get your chocolate by the pound. You can't tour the factory but the ride out is wonderful.  The smell of the factory isn't bad either.  From Panzer take Herdweg down into Boblingen, turn left on Achalm strasse and continue on till Schonaicher Strasse (L1185) and turn left again.  Continue on priority road to the town of Schonaich.  In town turn left on Wettgasse and then right to Waldenbucher Strasse (L1185).  Continue on to Waldenbuch.  The Ritter Sport Factory will be on the right as you enter town.  Turn in the gate and park.  There is a small building on the left where you can purchase chocolate.

AUTO TECHNIK MUSEUM (SINSHEIM)
From all locations take A81 to Heilbronn then A6 towards Mannheim.  Take the ausfahrt (exit) to Sinsheim and follow signs to museum.  Transportation buffs will drool over the trains, planes and automobiles, tanks and military stuff included.  The famed "Blue Flame" rocket car is located here.  This really is a fun place! DM'S needed for entrance.

ULM CATHEDRAL

The city of Ulm dates back as far as 854.  It's cathedral lays claim to having the world's tallest steeple, and after you have climbed the 768 steps you'll see why.  From all locations take A8 towards Munchen.  Take 10 into Ulm.  You can't miss the Cathedral.  DM'S needed for climb.
THINGS TO DO WITHIN TWO HOURS OF STUTTGART

ROTHENBURG o.d.t (970)

This is a walled city that is fun for everyone.  There are stores, museums, food and fun in Rothenburg.  Two things you must see while here are the Christmas store and the Crime museum.  You'll start your Christmas shopping early and be enlightened of the ways of the old world.  

Take A81 towards Heilbronn, A6 towards Nurnberg, then A7 towards Rothenburg o.d.T.  Follow signs into Rothenburg.  Parking is available in numbered parking lots outside the wall.  Take along DMs.  


TRIBERG

Journey into the heart of the Black Forest to where cuckoo clocks are made.  Take A81 towards Singen.  Exit at Schweningen on 27, then follow signs for St. Georgen on 33.  Continue on 33 to Triberg.  Turn left on 500 into Triberg and cuckoos will be everywhere.  Also in Triberg is Germany's highest waterfall (535 ft.).  If you plan to buy a clock here's a hint: Hand made clocks have a brass hinge on the little cuckoo door.  Factory made clocks have a wire hinge.  Hand made cost more.  Take along DM'S lots of them.

STRASBOURG, FRANCE

Tour this lovely city along the Rhine River, the cathedral (1190-1880 here is awesome!  Take A8 to Karlsruhe then A5 towards Basel.  Exit on 28 towards Kehl.  Follow signs to Strasbourg.  After crossing the river you'll be in France.  There is a Information Center just down the road after the checkpoint (closed) where you can obtain a city map.  Parking: It is best to park in one of the big parking lots outside the city, they often give you train tickets for the train into the city.  Take your Passports and French Francs.

SIGMARINGEN CASTLE (1077)

The princes of Hohenzollern ruled here in the castle that sits on a rocky knoll in the middle of town. See the largest privately owned armor collection in Germany.  Take 27 out of Stuttgart and head towards Tubingen.  Continue on 27 to Balingen (you will see Schloss Hohenzollern enroute).  Watch for signs to Sigmaringen on 463, 463 cuts into 32.  Take 32 into Sigmaringen.  Parking can be hard to find but the castle is not.  Best parking is by the Bahnhof.  Take DM's.

EUROPA PARK
Next best thing to Disney.  Europa Park is Germany's largest theme park.  Fun is to be had by all.  Take A8 to Karlsruhe then A5 towards Basel.  Exit at Rust and follow signs to park.  Take along lots of DM's

DACHAU CONCENTRATION CAMP (1933-1945)

Experience the first of W.W.II's Germany concentration camps.  Here, there is a museum that offers reading material for purchase and a documentary film (played in English at certain hours of the day) and the crematorium.  Not for the weak in heart.  Take A8 towards Munchen.  Take Dachau exit and follow signs to concentration camp.  Camp is closed on Mondays.

NECKAR RIVER VALLEY

Driving up to Heidelberg?  Take an alternate route with lots of castles to see.  Take A81 towards Heilbronn, then A6 towards Mannheim.  Outside Heilbronn, take 27 towards Neckarsulm/Bad Friedrichshall then stay on 27 and watch for castles.  When 27 takes a turn at Mosbach, continue straight on 37 following the river and look for more castles.  Follow 37 all the way to Heidelberg and stop at the Heidelberg Schloss (1300).  The castle sits on the side of the mountain and is impressive, it is part in ruin.  It contains the second largest wooden keg in the world.  Go take a look at the size of the thing.  Over 210,000 liters.  DM'S needed for Heidelberg castle and parking.

MUNCHEN

Before leaving for Munchen, buy a good city map that names roads as Munchen is very large and there are so many things to see there.  Locate the castles, BMW museum, Rathaus, City Centre (Stadtmitte), Churches, Olympiastadion, etc.  Munchen has so much to offer that you just have to go for the experience.  Take A8 to Munchen.  A8 will take you right in Munchen them fizzle down to city roads then turn back into an autobahn on the other side.  Therefore, take that map along or you’ll be lost!!!

THINGS TO DO WITHIN THREE HOURS OF STUTTGART

NEUSCHWANSTEIN CASTLE

This is the castle that Walt Disney patterned his theme park after.  It is also Germany’s number one tourist spot, so lines at the castle can be expected.  From Stuttgart take A8 towards Munchen, then turn right on A7 towards Kempten.  Exit off of A7 onto 309/310 and follow 309/310 towards Fussen.  309 will go into Austria so stay on 310 to Fussen.  310 comes to a “T” intersection at 16, turn right and drive into Fussen.  Turn left when you come to the Fussen pedestrian zone and head out of town.  After the bridge, take the second right (Y intersection) and follow road to castle.  Also at this location is Schloss Hohenschwangau.  Both castles use the same paid parking.  Hint: Purchase your tickets for the Neuschweinstein castle at the information booth, it’s cheaper.  Military get a discount, so show your Military ID card and  ask for the military discount.  Tour in both castles are in English.  Take D.M.s for parking and entrance fees.  Just up the road on 17 towards and near Steingden is the Wieskirche; one of the most beautiful churches in Germany.
BERCHTESGADEN AND OBERSALZBURG

Berchtesgaden was given back to the German Government on 30 September 1995 due to the "Drawdown".  Lots to see and do here.  Some idea's:  The Eagles Nest; Salt Mines; Obersalzburg (Hitler's southern HQ and home-Burghof, now in ruins); Lake Konigssee; and Salzburg, Austria.  This is one of the most beautiful spots in the Bavarian Alps.  Take A8 towards Munchen.  Exit at Dachau and take the Salzburg Autobahn bypass, 471 to A92 to A99 back to A8.  Stay on A8 until the Bad Reichenhall/Berchtesgaden exit then follow 20 on into town.

CHIEMSEE

An AFRC site located by the largest lake inside German borders, and beside A8, is easy to find.  Here you can enjoy water sports and the largest of mad King Ludwig II's castles, Schloss Herenchiemsee.  From Stuttgart take A8 towards Munchen, exit at Dachau on 471.  Follow signs for the Salzburg Autobahn.  471 to A92 to A99 back to A8.  Stay on A8 till Bernau/Prien/Grassau and watch for signs to Chiemsee.

GARMISCH-PARTENKIRCHEN
Another AFRC site!  Here you can take tours with AFRC to places like: Innsbruck, Oberammergau, Ettal, Schloss Linderhof, Munchen, etc.,

Take A8 to Munchen then follow signs for A95.  A95 to Garmisch.  It's best to call ahead for reservations and information to any of the AFRC hotels or camp sites.  Call Stuttgart information (680-113) to get phone numbers for these facilities.

Other Cities Within Three Hours

ZURICH, BASEL, SWITZERLAND, VADUZ, LIECHTENSTEIN, LUXEMBOURG, TRIER, NURNBERG, FRANKFURT, WURZBURG, REGENSBURG.


SEEING GERMANY AND EUROPE BY TRAIN

The trains of the German Railway (Deutsche Bahn) are fast, punctual, clean, comfortable, and safe.  Up-to-date train schedules, ticket prices, and general railway information is provided in English at :

http://www.bahn.de/pv/uebersicht/die_bahn_international_guests.shtml

TRAINS

CityNightLine (CNL):  This first-class night-line operates between Switzerland, Austria and Germany between Dortmund and Vienna, Hamburg and Zurich, Berlin / Dresden and Zurich.  It offers double-decker and regular coaches with single, double, and quadruple bed compartments with washing facilities.
InterCity and EuroCity (IC/EC):  The IC trains link major centers throughout Germany at speeds of up to 200 km/h. Trains generally run at hourly intervals. IC trains that connect Germany with the major cities of neighboring countries in Europe are called "EuroCity (EC)". 
InterCityExpress (ICE):  At speeds of up to 280 km/h, the ICE is Deutsche Bahn's fastest train.  The service operates between many cities at hourly or two-hourly intervals and even goes as far as Switzerland and Vienna. 

InterRegion (IR):  InterRegion is a family-style train with a normal frequency of two hours, has a maximum speed of up to 200 km/h and linking major and medium-sized towns in Germany and neighbouring countries as well as serving popular holiday destinations. It is timetabled to connect with Deutsche Bahn's long-distance network. 

InterRegionExpress (IRE):  The InterRegionExpress connects cities and offers travelling in comfortable modern trains. It leaves at regular intervals and links local to long-distance trains. 

RegionalExpress (RE):  The RegionalExpress offers full-time quick and easy connections for business people as well as tourists within the transportation network. It connects adjacent regions with the business centres and the S-Bahn. 

RegionalBahn (RB):  The RegionalBahn offers basic service from all local stations. It provides the connection between the regions and the city centres. It also gives connections to the RegionalExpress. 

StadtExpress (SE):  The StadtExpress offers quick direct connections to city centres. Outside of the S-Bahn network it stops at all stations, within the S-Bahn network it only stops at selected stations. 

TICKETS & PASSES

German Rail Pass:  Unlimited travel throughout Germany from four to ten days within a month.   Can be used on any train on the German network. 

Eurailpass:  Unlimited travel in Austria, Benelux, Denmark, Finland, France, Germany, Greece, Hungary, Italy, Norway, Portugal, Ireland, Spain, Sweden, and Switzerland.  Fifteen day to three month passes available.

Eurail Selectpass:  Unlimited rail travel within three European countries that border each other.  Five to Ten day passes to be used within a two-month period.

Europass:  Unlimited rail travel within France, Germany, Italy, Spain, and Switzerland.  Five to fifteen day passes to be used within a two-month period.  Additional countries can be added for a fee.

There are two classes of travel – first and second.  First class costs 50% more than second.  Second is not uncomfortable but is likely to be crowded, especially during the tourist season.  You may purchase tickets well in advance of your journey.  For an additional fee, the passenger may buy a seat reservation ticket.  Generally, reservations may be made over the phone and can be made three months before the date of travel.  Reservations are recommended during the peak tourist season.

As a general rule, the distance of travel and the class of travel determines ticket prices.  Also, if it is a round trip or one way ticket.  When only a day (Tagesrundfahrkarte) or weekend (Sonntagsrundfahrkarte) of travel is involved, ask for the cheaper round trip tickets.  These can result in considerable savings.  On longer journeys, sleeping cars and couchette coaches are usually available.  Once again however, prices depend on the class of travel.  In the event that you do not use the ticket purchased, you may return the unused ticket or part of a ticket for a refund but only within the first two days after the day for which the ticket was purchased.

You can buy your tickets from Sato Travel on Patch barracks or from any window marked “Fahrkarten-Inland” at the train station (Bahnhof).  If your destination is out of Germany, go to the window marked “Fahrkarten-Ausland”.  To ask for a ticket simply say “Nach…” (Wherever you are going).  German place names can be tricky to pronounce, so it may be a good idea to write down your destination on a piece of paper and show it to the agent.  .  If you want a one way ticket, add the word “Einfach”.  If you want a round trip ticket, write the words “Hen Und Zurueck” which means there and back.  If you wish to reserve a second class seat write “Platzkarte”.

To check baggage temporarily at a station, go to the window marked “Gepaeckauf-Bewahrung”.  Some stations have lockers.  To check baggage on your ticket, go to the window marked “Reisepack”.  Hand baggage and small items can be placed above or under the seat.  There is no charge for this practice as long as pieces remain small.  If someone is seeing you off, buy them a ticket from the vending machine marked “Bahnsteigkarte”.  This will enable them to go through the gate to the train platform.  Tell them to keep it until they return through the ticket gate on the way out.

In the station one will find yellow “Abfahrt” for trains leaving, and “Ankunft” has the information on trains arriving.  On the Abahrt schedule you will see “Zeit” (time of departure), “Zug Nr.” (train number),  “Nach” (to or destination), “Gleis” (track), and Bahnsteig (platform).

Go through the ticket gate about ten minutes before the train departure.  Your ticket will be punched.  Tracks and platforms are clearly marked by number.  Check the signs to make sure you are on the correct platform for the train of your destination.  When the train arrives you will not have difficulty in distinguishing between first and second class.  They are clearly marked.  Also whether or not is a “Raucher” (smoking car) or “Nichtraucher” (non-smoking car). 

Hold on to your ticket.  The conductor will come through the train to check that passengers have the proper tickets.  He will most likely take your ticket from you and stamp it and then return it to you.  

Don’t be alarmed if the train leaves the same way it came in.  Names of the stations are also not always announced by the conductor.  You must look out the window and spot a sign of the station name.  Train schedules may be bought at the station which could help you to keep track of how close you are to your destination.  Larger cities often have two stations so it is a good idea to know the exact name of your station.

DOCUMENTS TO HAND CARRY


(Do NOT put these documents with Hold Baggage or Household Goods or in Storage!)





*Power of Attorney					*Family military ID cards


*Stock and bond certificates				*Installment payment contracts


*Family Social Security cards				*Family shot records


*Court orders for divorce, child				*Phone numbers for family/friends


support or child custody				*Will


*Marriage certificates					*Real Estate documents


*Adoption papers					*Citizenship papers


*LES statement						*Bank account information


*Birth certificates					*Credit card account information


*Car titles						*Car registration


*TDY or PCS orders					*Insurance papers


*Complete military address of				*Family travel orders


military service member					*School Records, including Individual Education Plan (IEP)


*Passports						*Household goods shipping documents


*POV shipping documents 				*Driver’s License


*Family Medical/Dental records				*SITES/Welcome Packet	


*Pet Records                                       	


*Employment Records/References








EASY T-ONLINE ACCOUNT SETUP


IN ENGLISH !





Don’t Install That Software!


Do NOT install the T-Online software. I get lots of calls and emails from people who’ve installed the T- Online software and want to know how to change their software back to English. The T-Online software only comes in German. It is not available in English. If you want to use the T-Online software interface, you’ll have to do it in German. Although it is possible to install the T-Online software without overwriting your existing English version of your browser and email software, it’s best not to mess with it.





You don’t need the T-Online software to use T-Online. Unlike AOL and some other providers, T-Online allows you a “pure” Internet connection using standard protocols. Internet access through T-Online is not proprietary, so you don’t have to use the T-Online software to take advantage of its service, but you will need a T-Online account.





If you’ve already installed the T-Online software and your browser and emails are now in German, uninstall T-Online using the Add/Remove Programs feature in the Control Panel. Then download and reinstall the English version. Internet Explorer can be downloaded from � HYPERLINK "http://www.microsoft.com/windows/ie/default.htm" ��http://www.microsoft.com/windows/ie/default.htm�.





Ordering T-Online


To order T-Online stop by your local Telekom T-Punkt office, TKS concessionaire or call (0800) 330-1000 or (0800) 330-5599 (both numbers are toll free). With a little luck you can get an English-speaking operator to help you. The other option is to order online at


 � HYPERLINK "http://www.t-online.de/service/index/ntasvxaa.htm" ��http://www.t-online.de/service/index/ntasvxaa.htm�.





At the “Anmeldung” webpage, you’ll be able to choose the level of service you’d like to order. (Please note: T-Online Flat Rate is currently only available with DSL.) Here are a few terms that’ll help you understand this site: “Grundgebühr je monat” (Basic Charge per month) – This is the monthly service charge you will pay for this service. “Nutzungsentgelt je Minute” (Usage cost per minute) – This is how much you’ll pay for your actual online time. This amount may vary with the time of day. If your rate includes free hours, you’ll only pay this amount after you’ve used up your free time. For example, if you have Surftime 30, you get 30 hours included free, then any amount you use in addition to your 30 hours each month is charged at a rate of approximately 0,02 € per minute.





“Online Stunden Enthalten” (Online hours included) – This is how much “free” online time is included in your monthly basic charge. “Anmelden!” (Sign up!) – Click this button to order this rate.


No matter how you order T-Online, it’ll take two weeks to get your packet. It will be sent via German registered mail to your Telekom billing address. This is important to note. The Bundespost has trouble getting registered mail to military mailrooms and to on-post addresses. And even if you have an off-post address, someone will have to be there to sign for the package when it comes. Otherwise you’ll get a slip in your mailbox and you’ll have to visit the local post office to pick it up. I couldn’t begin to tell you how many packets have been returned undeliverable. 





The local Telekom T-Punkt office can have your packet delivered to their office and call you when it comes in (please check with your local office first). This saves time and trouble.





The Packet


Your T- Online packet is a large white cardboard envelope about the size of a standard office file folder. It contains a T-Online magazine you can’t read (it’s in German), a CD-ROM containing software you don’t need and a letter containing German “legalese” you can’t understand.





The only thing you really need is on the outside of the package, between the envelope and the plastic wrapping. It looks like nothing more than an address label, but is actually a letter containing your account login information. Remove it from beneath the plastic and carefully tear off the three perforated sides. It will now unfold revealing the information you’ll need to set up your account.





To set up T-Online on your computer, you will need three numbers found in this letter. The first is your “Anschlußkennung” located near the middle of the page. Next is you “T-Online – Nr.” Located near the top. The last is your password “persönliches Kennwort” which is your password and is located just below your “Anschlußkennung”. Once you have this info, you’re ready to configure your system.





Setting Up Dial-Up Networking


The following instructions are specifically for Microsoft Windows 98 Second Edition. The setup is familiar for other versions of Windows.





Double-click on the My Computer icon on your desktop and then double-click on Dial-Up Networking and then on Make New Connection.


  


In the first field of the resulting dialog box, give your new connection a name. Something like “T-Online” is fine. Verify that your modem (or ISDN or DSL device) is displayed in the next field and click OK.


  


You can skip the Area Code Field. (Note: If Deutsche Telekom is not your primary local telephone provider, then you’ll need to use the 01033 access code.) In the Telephone Number field enter 0191011. Don’t worry about the Country Code. Click Finish in the next window.


  


A new icon has been created in the Dial-Up Networking folder. Right-click on it and select Properties. Under the General tab, remove the check mark from Use area code and Dialing Properties. Area Code and Country Code should now both be grayed out.





Under the Server Types tab, you should have PPP: Internet, Windows NT server, Windows 98 selected as your Type of Dial-Up Server. Uncheck everything below that except for Enable Software Compression and TCP/IP. Then click OK.


  


For the next step you’ll need those numbers from your letter. Double-click on the T-Online icon. In the User name field enter in the following: “Anschlußkennung,” your “T-Online number” and the suffix “0001” all run together without spaces. This long string of numbers is your User Name. It should look something like this “0005912345673200123456780001”. (Note: for DSL you’ll need to add “@t-online.de” to your username. It will look like this � HYPERLINK "mailto:0005912345673200123456780001@t-online.de" ��0005912345673200123456780001@t-online.de�). For the password, just put in your eight-digit “persönliches Kennwort” as it appears on your T-Online letter. Check Save Password if you want to avoid typing it in each time, then click connect.


  


Now that you have an active connection to the Internet, launch your browser – Microsoft Internet Explorer or Netscape Navigator for example. You can now set your browser to use this dial-up connection as your default. (In Internet Explorer go to Tools / Internet Options / Connections).





Setting Up Your T-Online Email


If you want to use T-Online’s PoP mail server you’ll have to choose a new email username. The website and procedure for this has changed since last year. 


  


Go to the following web address with your browser: � HYPERLINK "http://www.t-online.de/service/index/kemsvxbb.htm" ��http://www.t-online.de/service/index/kemsvxbb.htm� and click the “Benutzername (email – adresse Einrichten) link. (Note: You must be connected using T-Online to do this.)


  


On the next page you’ll be prompted for your T-Online password (Persönliches Kennwort). Enter your password and click Login.


  


Next you’ll be prompted to change your username (Neuer Benutzername). Enter in the username / T-Online email address you’d like to use and click “Ändern” to continue. Your alias must be between five and thirty characters in length and the first character must be a letter. The other characters may consist of either upper or lower case letters, numbers, periods, underscores or hyphens. Special characters, Umlauts, a period at the end or two periods in a row are not allowed.


  


If your choice for username is already taken or there is some other problem, you will get an error (Fehler) message. Simply go back and try again. If you’re successful, you will get a chance to verify your choice. Assuming everything is correct, click “Übernehmen.”  The next window confirms the change. Simply click "OK" and you’re done.


  


Now you can set up your email. You can use any PoP3 email client such as Microsoft Outlook Express. Your email username is the first part of your email address. It is used in place of that long, nasty string of numbers that we created above. For example instead of something like “320066151499-001”, my email username is “pullens” and my email address is then � HYPERLINK "mailto:pullens@t-online.de" ��pullens@t-online.de� instead of � HYPERLINK "mailto:320066151499-0001@t-online.de" ��320066151499-0001@t-online.de�. Although either will work, it’s a lot easier to remember � HYPERLINK "mailto:pullens@t-online.de" ��pullens@t-online.de�.  For your email, DON’T enter your T-Online Dial-Up networking password, instead simply enter a period (“.”) as your email password. The Incoming Mail (PoP3) server is pop.t-online.de and mailto.t-online.de is the Outgoing Mail (SMTP) server.





Noch Mehr Infos


Using T-Online will not result in the entire Internet appearing in German, nor will using an “American” ISP like AOL automatically change German websites into English. The websites you visit retain their original language. If you would like to translate foreign language websites, you can use “Babelfish” at � HYPERLINK "http://world.altavista.com/" ��http://world.altavista.com/�.


  


T-ISDN and T-DSL are high-speed digital services offered by Deutsche Telekom. Neither contains an Internet service. Even if you have ISDN or DSL, you will still need and Internet Service Provider (ISP) such as T-Online or AOL to access the Internet.


  


If you are an AOL user and would like to continue to use AOL with T-Online, you can configure your AOL software to access the Internet through an ISP (in this case T-Online) or first connect to T-Online then launch your AOL software. You can also access your AOL email by simply going to the AOL website (� HYPERLINK "http://www.aol.com" ��http://www.aol.com�) and logging in.


  


For technical support with T-Online call (0180) 534-5345 (approx. 0,15 € per minute) or email � HYPERLINK "mailto:hotline@t-online.de" ��hotline@t-online.de�.


  


For customer service call (0180) 530-5000 (approx. 0,15 € per minute) or email � HYPERLINK "mailto:kundenservice@t-online.de" ��kundenservice@t-online.de� (Monday – Saturday 7 a.m. – 11 p.m.).








The Housing  Office is located on Patch Barracks, Building 2318, DSN  430-5533; CIV  011-49-711-680-5533.  Upon arrival in Stuttgart you will visit the Housing office after initial in-processing.





Ethernet / Network card





or Analog Phone


 and Converter box





ISDN





SETTING UP DSL – IN ENGLISH !





The Hardware





  If you don’t already have an Ethernet card in your computer, you should install that first. Then you can set up the DSL equipment. The splitter’s default setting is for ISDN. If you have only analog phone service, you need to set a switch in the splitter to Analog. The switch is found underneath the front panel of the splitter. It opens with a standard flat head screwdriver. 


  Unplug your NTBA (or analog phone) from the telephone wall jack. Connect the telephone (TAE) cable from the splitter. Then plug the NTBA (or analog phone) into the splitter, in the center socket – the one marked “F”. Your telephones should work as before.


  There are two cables that look similar. They both have RJ-45 ends on them and can be easily confused. One is a standard UTP CAT-5 Ethernet cable. The KNTBBA cable is usually thinner than the Ethernet cable. Also, if you look very closely at the ends of the cables, you’ll notice that the KNTBBA cable only has two wire strands as opposed to eight in the Ethernet cable. It’s important that you don’t mix these up.


  Plug one end of the KNTBBA cable into the NTBBA port on the splitter and the other end into the ADSL port on the modem (NTBBA). The Ethernet cable goes from the 10BaseT port on the modem to the Ethernet card in your computer.


  When you plug in the modem, the POWER light should come on almost immediately. Then the modem runs through a start-up routine and the EIN light will come on. If you have a good connection to your PC the 10BaseT light will be lit as well. Lastly, the SYNC light will come on red at first. The it’ll blink green and when the DSL signal synchronizes with your modem you’ll get a solid green light. (Note: It can take up to 20 minutes for the DSL signal to synchronize. During that time the SYNC light will blink green.)





The Software





  Now it’s time to install the software. There’s at least three ways to do this:


  Method 1: You can install the T-Online software and when prompted designate T-DSL as your type of connection. The software is only available in Germany, but it will install your T_DSL adaptor and protocol drivers for you. Once the T_DSL adaptor and protocol are installed you can uninstall the T-Online software if you don’t want to use it. The T-DSL drivers will still bet here.


  Method 2: You can download the T-DSL Setup program. (ftp://software.sda.t-online.de/pub/service/ WinT-DSL/TDSLSetup.exe) This is also in German, but fairly simple to use. Download and run the TDSLSetup.exe program. It will install the T-DSL adaptor and protocol drivers then let you perform a function test.


  Method 3: You can manually install the T-DSL adaptor and protocol drivers. First you’ll have to get the drivers. For some reason, Telekom doesn’t offer these drivers for Windows separately for download. You’ll find them on the T-Online CD (March 2001 or later). The drivers are found under <CD>:\Adsl|Treiber\PC\win9x (or for Windows 2000 F:\Adsl\Treiber\PCW2000).


  From within your Networking Properties control pane you’re going to add a new protocol. When prompted chose “Have Disk…” and browse to the folder above. Then choose the file called “TDSLProt.inf”. This will install the T-DSL Protocol. The T-DSL Adaptor should get installed automatically at the same time. If not, then follow the same procedure to add the adaptor driver but this time select the file called “TDSLAdap.inf”. Once both adaptor and protocol are installed, you’ll have to reboot.





Your Dial-Up Network Connection





  The next step is to set up your Dial-Up Networking connection. If you already have an existing connection for T-Online, you can continue to use it, but you will have to make two changes to it. First instead of your modem or ISDN device, you should change the device to “T-DSL—Adaptor Line 01”. You also need to append “@t-online.de” to the string that makes up your T-online username. Otherwise the access number and other settings remain the same. For AOL or other ISP’s, check with your provider for specific settings. Just remember to use “T-DSL—Adaptor Line 01” as your dial-up device.


  If you’re using an OS other than some flavor of Microsoft Windows you can download the appropriate drivers from the Telekom webpage:


Linux:  � HYPERLINK "ftp://software.sda.t-online.de/pub/service/Linux/" ��ftp://software.sda.t-online.de/pub/service/Linux/�    MacOS: � HYPERLINK "ftp://software.sda.t-online.de/pub/service/Mac/" ��ftp://software.sda.t-online.de/pub/service/Mac/�





  Deutsche Telekom has a special hotline for help in setting up your T-DSL service. With a little luck you might find someone there who speaks English. The number is (0800) 33-04433.


  





TELEPHONE BILL TRANSLATION GUIDE





THE FRONT PAGE


Starting from the top of the page, the following terms will be listed on the first page.  This is your summary of services and charges.





Rechnungsdatum = Date of bill 				Rechnungsnummer = The bill number


Rechnungsmonat = Month of bill 				Buchungskonto = Your account number


Kundennummer = Your customer number 			Seite = Page number


Bei Ruckfragen Telefon & Telefax = Who to call (fax) if you have a question.





Artikel oder Leistung = Type of service provided 		Nettoeinzelbetrag = Charge per unit


Artikel-Leistungs-Nr. = Service code 				Nettogesamtbetrag  = Total charge this service


Menge/Volumen/tarifierte Zeit = Units used 			Ust (%) = Percentage tax applicable





Monatliche Betrage vom (dates) = Monthly fees 		Betrage fur Verbindungen = Cost of calls


TelefonanschluB =Telephone service 				Rufnummer = Your telephone number


Telefon Actron = Phone rental fee 				Verbindungen vom  = Dates covered in this bill.


Summe Monatliche Betrage = Total of monthly service fees








What follows is a list of the different tariff categories you calls fell under.  The number immediately to the left of the tariff is the number of calls you made under the tariff.  Typical tariffs and their meanings are:





City = Calls within your local area


Regional (Re/D) = Calls from 50 to 200 km distance from you home


Deutschland = Longer distance calls within Germany


Welt = International calls


Mobilfunknetz = Calls to Cellular Phones





Summe Verbindungen fur oben angegebene Rufnummer = Total of all of your calls


Summe Verbindungen Deutsche Telekom = Total of your calls through Telekom.  You may have other service providers’ bills included here, for example a direct dial internet provider.





Nettobetrag = Your net expenses before tax


Umsatzsteuer 16% = the tax applied


Forderungen aus vorangeganger Rechnung = A previously unpaid bill


Rechnungsbetrag = Your total bill





If you pay by DIRECT WITHDRAWAL, you will see the statement:  Der Betrag von (amount)  wird from Konto (account number) BLZ (bank number) abgebucht = The total of (amount) was withdrawn from (account number & bank number).








THE SECOND PAGE





If you do not pay your telephone bill by direct withdrawal, use the yellow coupon attached to the last page of your telephone bill.  The smaller, left side of the coupon is your receipt; when you pay the bill, it will be date stamped and returned to you.  The bank or Bundespost retains the larger right side.  Remember, if you pay the bill at the Community Bank, you will be charged a $1 processing fee;  € 3  the Bundespost charges .





Beleg for Kontoinhaber Einzahler-Quittung = Your receipt 		Bankleitszahl = Bank code of Payee


Uberweisungsauftrag/Zahlschein = Payment coupon 			Bei (Kreditinstitut) = Bank of Payee


Empfanger = Payee – Telekom 					Betrag = The bill amount in DM


Konto-Nr. Des Emphangers = Account number of Payee 		Verwendungsweck = Receipt number


Kontoinhaber / Einzahler = Your name, last name first


Konto – Nr. Des Kontoinhabers = Your bank account number (not necessary if paying in cash)








(ISDN Box)








MINIMUM GRADUATION REQUIREMENTS





  			Subject Areas			              Credits


 			Language Arts			       	       4


  			Social Studies			       	       3 


     			(incl. 1 Unit US History/ ½ Unit of US Government)


 			Mathematics				   	       3


  			Science					       3


 			Career Education			   	       1 	


  			Fine Arts				   	       1


 			Physical Education			  	       1


  			Health				  		     ½


  			Computer Science			   	       1


  			Second Language			   	       2 


  			Electives					     4 ½ 





					   			  Total	      24
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HOW TO CHANGE YOUR T-ONLINE TARIFF TO DSL-FLATRATE





Go to the web-page � HYPERLINK "http://www.t-online.de" ��www.t-online.de�


On the left-hand side of the page click on “Kundencenter”


On the next page click on “Ihre Kundendaten”


On the next page click on “weiter”


Now you will see your customer information.  Here you may change what you wish by clicking the “andern” button beside it.


If it does not show “tariff” at the bottom of your details, then click “andern”… you will then see “weiter” again.


After clicking “weiter” you will see your infor., where you enter your telephone number, then check-mark all the boxes that have “ja” next to them.


At the bottom right-hand side, you will once again find “weiter”.  Click on it.


On the next page, you will see as list of all the tariffs to choose from.  Choose TDSL-flat, and click “weiter” again.


You’ll now be shown “Alte” and “Neue” tariff.  Click “weiter” again.  


On the next page click “Tarifwechsel”.  


On the next page click “OK”.





You have now changed your tariff.


The new one will take effect on the 1st or the 15th of the month…Not immediately!!
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STUTTGART CHILD SAFETY SEAT PROGRAM





� HYPERLINK "http://stuttgart childssprgm.tripod.com/" ��http://stuttgart childssprgm.tripod.com/�


For information, call ACS (680-7176) or Community Health Nurse (680- 8209)


or Denene McBride, TSgt, USAF 9DSN 430-8087)





DO YOU KNOW???


Until what age your child must ride, properly restrained, in the back seat


What the correct safety seat is for your child’s age and weight?    (Answers below)





	The Stuttgart Child Safety Seat Program is here to assist parents in their efforts to insure the safety of their children through education, awareness and by offering free car seat inspections to the public. We have a committee that includes National Highway Traffic Safety Association trained technicians to inspect and instruct you in proper safety seat installation. The number of technicians changes as people arrive and depart Stuttgart. Currently, (June, 2002), we have two technicians. We are always looking for volunteers who would be interested in volunteering time on the committee, and/or in becoming trained technicians. Our web site contains a lot of information, including links to other sites, such as current safety seat recall lists, and a One minute Safety Seat Checklist under the NHSTA link.





Answers


All children age 12 and under should ride, properly restrained, in the back seat.


1) Infants from birth to age one and at least 20 pounds should ride in the back seat in a rear facing safety seat. Infants weighing 20 pounds or more before one year should ride in a safety seat rated for heavier infants. Some convertible seats are rated up to 30-35 pounds rear facing.


2) Children over 1 year and at least 20 pounds may ride forward facing in the back   seat. Children should ride in a safety seat with full harness until they weigh 40 pounds.


3) Children between 40-80 pounds should ride in the back seat in a belt-positioning booster seat, which uses the adult lap and shoulder belt. Booster seats should be used until the adult lap and shoulder belt fit children properly.
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