UPDATE OF CITIZEN APPLICATION PROCEDURES

1. THIS MESSAGE WILL EXPIRE NLT OCT 04.

2. SPECIAL INSTRUCTIONS: PLEASE PASS THIS MESSAGE TO THE IMMEDIATE ATTENTION OF ALL INSTALLATION AND COMMAND G1/AGS, COMMANDERS OF PERSONNEL SERVICES BATTALIONS (PSBS), CHIEFS OF PERSONNEL SERVICE CENTERS (PSCS), AND MILITARY PERSONNEL DIVISIONS (MPDS).

3. RECENTLY, THERE HAVE BEEN COMPLAINTS ABOUT THE NEBRASKA SERVICE CENTER OF THE U.S. IMMIGRATION AND NATURALIZATION SERVICE (INS NEBRASKA) RETURNING APPLICATION PACKETS TO SOLDIERS WITH INSTRUCTIONS TO SEND THE PACKETS TO THE INS SERVICE CENTER FOR THEIR REGION OF THE COUNTRY. THIS SITUATION OCCURRED BECAUSE SOLDIERS CHECKED THE WRONG BLOCK IN PART 2 (INFORMATION ABOUT YOUR ELIGIBILITY) OF THE INS FORM N-400 (APPLICATION FOR NATURALIZATION). FOR SOLDIERS APPLYING UNDER THE MILITARY FACILITATED PROGRAM, THE CORRECT BLOCK TO CHECK HERE IS "C. I AM APPLYING ON THE BASIS OF QUALIFYING MILITARY SERVICE." TO PREVENT UNNECESSARY DELAYS IN THE PROCESSING OF SOLDIERS' APPLICATIONS FOR CITIZENSHIP, PSBS/PSCS/MPDS MUST ENSURE THAT BLOCK C OF PART 2 OF THE INS FORM N-400 IS CHECKED BEFORE MAILING THE PACKETS.

4. SINCE INS SOMETIMES CONTACTS SOLDIERS BY E-MAIL WHEN POSSIBLE, PSBS/PSCS/MPDS SHOULD INCLUDE THE SOLDIER'S PERSONAL E-MAIL ADDRESS ON THE COVER SHEET OF THE APPLICATION PACKET, IF THE SOLDIER HAS A PERSONAL E-MAIL ADDRESS.

5. REMINDER: THE PROCEDURES FOR APPLYING FOR CITIZENSHIP UNDER THE MILITARY FACILITATED PROGRAM AND THE RESPONSIBILITIES OF THE PSBS/PSCS/MPDS TO ASSIST THEM ARE EXPLAINED IN THE SOLDIER'S GUIDE TO CITIZENSHIP APPLICATION, WHICH IS AVAILABLE FROM THIS WEBSITE: HTTPS:/WWW.PERSCOMONLINE.ARMY.MIL/TAGD.  CLICK ON THE LETTER "C" IN "A-Z SEARCH," SCROLL DOWN AND CLICK ON THE WORD "CITIZENSHIP" TO ACCESS THIS GUIDE.

6. THE PERSCOM POC FOR THIS ACTION IS MR. LORD, DSN 221-4052 OR COMMERCIAL (703) 325-4052, LORDL@HOFFMAN.ARMY.MIL.

