PROGRAMMING YOUR DECODER

Free and Easy Decoder Software Download Now Available 
As AFN continues to expand and improve satellite services, this software download is necessary for future expansion of AFN services. 

  

By using the remote control, check the decoder's internal settings before beginning the download process. The settings may be incorrect if customers are viewing other-than-AFN satellite channels. 

  

Downloading the software will take approximately 15 minutes. Viewers will not be able to use the decoder during software upgrade while in the "Off" mode. 

  

By following these easy directions, AFN decoder customers can perform the software download in 10 to 15 minutes and resume watching their favorite programs. 

  

1. From the MAIN MENU, move the cursor up to RECEIVER STATUS and push "select." This will access the RECEIVER STATUS menu. 

2. From the RECEIVER STATUS menu, cursor up to USER SETUP and push "select." This will access the USER SETUP menu. 

3. From the USER SETUP menu, cursor up to NETWORK PRESETS and push "select." This will access the NETWORK PRESETS menu. 

4. Check to ensure that the NETWORK ID is set to NUMBER 6. 

Note:  If the decoder is in another NETWORK ID, make the adjustment to NETWORK ID #6 with your remote control. 

5.  Check the USE NIT block on this menu page. It should indicate YES. If it reads NO, cursor up to the USE NIT block and press the "select" button to change it to YES. 

6. Move the cursor to "exit" and push "select." You will be prompted to save the settings: a box will appear and you will be asked to push 1 for "yes", 2 for "no" or 3 to "cancel". Press 1. Move the cursor to "exit" and press "select". Repeat this step as prompted as you exit through all the menus. 

NOTE: If your decoder is not in this mode (Use NIT "Yes"), make the change with your remote control prior to performing the procedure. 
7. With the decoder still locked to the incoming signal, tune any AFN channel. 

8. After the decoder locks on a channel, simply press the ON/STANDBY button on the front of the decoder or press Power from the remote control. The decoder will determine if a software upgrade is needed. 

a. If the decoder does not need new software, it simply remains in the "Off" mode when the ON/STANDBY button is pressed. Pressing the ON/STANDBY button again will turn the decoder back on without any further disruption in service. (Recently purchased or rented decoders may not need the download.) 

b. If the decoder determines a software upgrade is needed, the download process will begin automatically. The screen will go black and lines of data will appear on your television screen. This procedure will take up to 15 minutes for each decoder requiring a download. Do not interrupt this downloading process. 

9. Once the download is completed, the decoder will turn back "ON" to the channel previously selected. 

  

TROUBLES WITH THE SOFTWARE DOWNLOAD? 

If your decoder continues to recycle through the download process, conduct the following diagnostic program: 

· Disconnect the cable coming in from the satellite to the decoder box and turn off the LNB switch. 

· Using your remote control, press "Menu". 

· Scroll to Receiver Status, press "Select". 

· Scroll to User Setup, press "Select". 

· Scroll to Factory Reset and press "Select". 

· Select "Yes" when "Restore Factory Default" settings is displayed. 

· Your receiver will cycle through settings for approximately 90 seconds. After 90 seconds, push the "Decoder On/Standby" button to power-up. 

· Select "Menu" on your remote control. 

· Scroll to Receiver Status, press "Select". 

· Scroll to Receiver Setup, press "Select". 

· Once in the Receiver Setup Menu, scroll to Freq Mode and using the "Select" button insert L-Band/#1. 

· Scroll to Frequency and press "Select" to clear entry, use key pad to insert 1025.00, press select to save. 

· Scroll to L.O. Freq #1 and press "Select" to clear entry, use key pad to insert 9.750, press "Select" to save. 

· L.O. Freq #2 should be N/A. 

· Crossover should be N/A. 

· Scroll to Polarization and use "Select" button to insert H fixed. 

· Scroll to FEC and use "Select" button to insert 3/4. 

· Scroll to Symbol Rate and press "Select" to clear entry, use key pad to insert 28.0000 and press "Select" to save. 

· Scroll to Network ID and press "Select" to clear entry, use key pad to insert 6 and press "Select" to save. 

· Reconnect the incoming satellite cable. 

  

· Turn on the LNB switch on the back of the decoder. 

  

· At this point you should have a "Signal Quality" reading between 0-10, and a "Signal State" of "Lock + Sig". 

· Scroll to the Exit block and press "Select". A box will appear asking to store settings, "Yes" or "No". select "Yes". This will return you to the Receiver Status Menu. 

· Scroll to the Exit block and press "Select". This will return you to the Main Menu. 

· Scroll to the exit block and press "Select". This will return you to normal viewing. 

Customers can contact the AFN Europe Network Operations Center at Germany commercial 49- (0) 69-15688444, DSN 329-4444 or AFRTS Broadcast Center staff, 24-hours a day, seven days a week at USA commercial (909) 413-2339 or DSN 348-1339 for help with the download process. 

Got the Wrong Time on Your Decoder?  Follow These Simple Steps. 
To display the Receive Setup Menu: 

· Display the Main Menu 

· Move to Receiver Status and press Select 

· Move to User Setup and press Select 

· Move to Local Time and press Select to adjust the current time setting 

· Press the Up and Down buttons to advance forward or backward from the current time setting in 1/2 hour increments 

· Press Exit to save the settings 

· Press #1 (Yes) to save the new settings or #2 (No) to discard the settings or #3 to cancel the operation 

· Your decoder will have the new time settings 
Having troubles receiving the decoder signals?  You may need to reset.  Don't panic!  It's relatively simple.
·   Using your remote control, press "Menu". 

·   Scroll to Receiver Status, press "Select". 

·   Scroll to User Setup, press "Select". 

·   Scroll to Factory Reset and press "Select". 

·   Select "Yes" when "Restore Factory Default" settings is displayed. 

·   Your receiver will cycle through settings for approximately 90 secs. 

·   After 90 secs, push the "Decoder On/Standby" button to power-up. 

·   Select "Menu" on your remote control. 

·   Scroll to Receiver Status, press "Select". 

·   Scroll to Receiver Setup, press "Select". 

·   Once in the Receiver Setup Menu, scroll to Freq Mode and using the "Select" button insert L-Band/#1. 

· Scroll to Frequency and press "Select" to clear entry, use key pad to insert 1025.00, press select to save. 

· Scroll to L.O.   Freq #1 and press "Select" to clear entry, use key pad to insert 9.750, press "Select" to save. 

· L.O. Freq #2 should be N/A. 

· Crossover should be N/A. 

· Scroll to Polarization and use "Select" button to insert H fixed. 

· Scroll to FEC and use "Select" button to insert 3/4. 

· Scroll to Symbol Rate and press "Select" to clear entry,  use key pad to insert 28.0000 and press "Select" to save. 

· Scroll to Network ID and press "Select" to clear entry,  use key pad to insert 6 and press "Select" to save. 

· At this point, if you are locked on our signal, you should have a "Signal Quality" reading between 0-10, and a "Signal State" of "Lock + Sig". 

· Scroll to the Exit block and press "Select".  A box will appear asking to store settings, "Yes" or "No". select "Yes".  This will return you to the Receiver Status Menu. 

· Scroll to the Exit block and press "Select".  This will return you to the Main Menu. 

· Scroll to the exit block and press "Select".  This will return you to normal viewing. 

· If you cannot acquire our signal after performing these steps, call the AFRTS technicians, available 24-hours a day, for assistance: 001-909-413-2339 or DSN 312-348-1339. 

· We prefer to address trouble-shooting issues with you over the phone.  Please have the decoder TID and UA numbers available when you call.  

· If you have any additional questions, contact AFRTS/Operations in Washington, D.C. between 8 AM and 5 PM Eastern Time at (703)428-0616/0245/0290 or DSN 312-328-0616/0245/0290

