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DEPARTMENT OF DEFENSE

HARDSHIP DUTY LOCATION ASSESSMENT QUESTIONNAIRE

Overview

Hardship duty pay for performance of official duty in a designated hardship duty location (hereinafter this pay will be referred to as "HDP-L") is authorized under 37 U.S.C. §305.  HDP-L is additional compensation paid to service members during assignment in land areas (or to an installation located on an ice shelf) where QoL living conditions are substantially below the standard a member assigned in the contiguous United States (CONUS) would generally experience.  HDP-L is paid in recognition of the extraordinarily arduous living conditions, excessive physical hardship, and/or unhealthful conditions that exist in the area.  These could include, for example, members living in very cramped quarters with no or little privacy; a lack of recreational facilities or inability to access easily a change in environment; exposure to diseases unknown (or for which there are adequate controls) in the United States; unsanitary conditions in the area; an inordinate incidence of crime or harassment of United States citizens in the area; or the hardship of family separation.  HDP-L is not paid in recompense for a higher cost of living (for accommodations, food, etc.) in the area or for difficult working conditions.  


Effective January 1, 2001, HDP-L rates payable to service members assigned to hardship duty locations designated with an effective date on or after January 1, 2001, will be $50, $100, or $150 a month.  The Assistant Secretary of Defense for Force Management Policy (ASD(FMP)) designates the locations that qualify for HDP-L under 37 U.S.C. §305.  All designations apply prospectively from the effective date of designation, and apply to all uniformed service members assigned to installation(s) (for HDP-L purposes, the term "installation" is used as an all inclusive term to mean equally base, station, facility, etc.) at that location.  


There are three instances in which the ASD(FMP) will automatically designate an area for HDP-L.  First, all installations located on land areas, or on an ice shelf, above 66º33' north latitude or below 60º south latitude shall be designated a hardship duty location for purposes of this pay, as listed in Chapter 17 of the DoD 7000.14-R, Volume 7A.  Secondly, if a foreign area is designated by the Department of State (DoS) for a Hardship Differential for Federal Civilian Employees, that location shall be designated by the ASD(FMP) for receipt of HDP-L (except for areas designated for Imminent Danger Pay).  Finally, in accordance with US Public Health Service (USPHS) regulations, HDP-L may be paid to USPHS members assigned to locations designated as USPHS Isolated/Hardship (ISOHAR) Award Sites at $150 a month.

For all other areas (to include areas designated for IDP), a request must be submitted to the ASD(FMP) for designation.  The Unified Commanders with Regional responsibilities (hereinafter referred to as "the CINC") is responsible for submitting such requests (through the Chairman of the Joint Chiefs of Staff) for installations within the CINC's area of responsibility (AOR).  In situations where an activity does not fall under a CINC (to include Coast Guard, PHS and NOAA activities), the responsible Commander of the element concerned is to submit the request through the appropriate Service headquarters (in accordance with Service regulations).  In any case, the request must be supported by a fully completed Hardship Duty Location Assessment Questionnaire per the instructions below.  Requests will be processed upon receipt through March 2001.  Thereafter, requests will be consolidated, processed, and the list of designated areas updated on a monthly basis.  All HDP-L designations shall apply prospectively from the effective date of designation.  Additions to the hardship duty location list and increases in the rate level for an area will be effective the 1st day of the month after the ASD(FMP) announces the designation or rate level change.  Deletions of an area from the list or decreases in an area's rate level will take effect 3 months from the date of the ASD(FMP) memorandum announcing the same.  If the Unified Commanders with Regional responsibilities requests reconsideration of the deletion/reduction based on justification in a Hardship Duty Location Assessment Questionnaire submitted within 60 days of the ASD(FMP) memorandum, the reduction/deletion will be held in abeyance pending review and decision based on the updated assessment questionnaire.  

Each factor in a submitted Hardship Duty Location Assessment Questionnaire will be analyzed, evaluated and the appropriate point weight assigned.  The total score will be used in determining if the area should be designated a hardship duty location and the appropriate HDP-L rate level.  A significant number of weights representing hardship factors must be accumulated before the minimum rate level threshold is reached; for that reason, installations may report a number of difficult living conditions but not qualify for even the $50/mo. rate level. 

Submitting Requests for Designation as a Hardship Duty Location 

If, in a Commander's assessment, the arduous living conditions in an area should qualify the area for designation as a Hardship Duty Location for HDP purposes (or for a higher rate than currently established for the area), the Commander is to forward a completed Hardship Duty Location Assessment Questionnaire, with a written request for the ASD(FMP) to consider designation of the area for HDP-L or designation at a higher rate of HDP-L than would otherwise be payable, as applicable, for uniformed personnel.  In the latter case, if Federal civilian employees are also assigned in the area, the request must specifically address why the conditions for uniformed personnel in the area are worse from those experienced by co-located Federal civilian employees.  The information provided in the assessment will be used for determining whether the living conditions in the area warrants it being designated a hardship duty location for HDP purposes, and/or the appropriate monthly rate level ($50, $100, or $150).  In completing the assessment, all questions on the assessment form must be answered.  If a question does not apply to the area, “N/A” should be noted. 


A review of areas designated for HDP-L by the ASD(FMP) based on a Department of Defense Hardship Duty Location Assessment Questionnaire will be conducted on a scheduled biennial basis, as established by the ASD(FMP).  Normally, the biennial HDP-L review will be conducted to coincide with the biennial review of Funded Environmental and Morale Leave (FEML) designations.  Inputs for certain questions, as noted on the DoD Hardship Duty Location Assessment Questionnaire itself, may not change from one submission to the next.  If no change occurs in the information provided in the previous Assessment Questionnaire submitted, the information is to be provided with a notation: "no change from previous submission."  Certain questions, as noted on the questionnaire, need to be answered by an installation only the first time a questionnaire is submitted for an area; the installation need mark only "no change" from the previous submission.


The Commander concerned is to ensure responsible personnel according to areas of expertise complete individual sections.  For example, the installation security officer is to complete the Personal Security portion (covers political violence, crime and harassment); the installation medical officer is to complete the sections covering sanitation and disease and medical and hospital facilities; and the installation housing officer is responsible to provide (or review and approve) information relating to housing.  It must represent a cross-section of assigned personnel -- officer and enlisted, married and single men and women, with and without children, with varying degrees of satisfaction with conditions at the installation, to ensure it is as comprehensive, fair and accurate as possible.  Reporting officers are to answer each applicable question objectively, giving concise but detailed explanations where needed.  For example, if some members live on a base while others reside outside the base, a reply that applies only to those living outside the installation should be identified as such.


Some questions refer to situations and conditions that may not be the same in their effect on all service members assigned in the area.  Reporting officers are to describe these situations and conditions as they affect the majority of service members in the area.  Finally, the exact information requested should be provided, since the questionnaire is designed to provide information required by review standards.  For example, item 7 (Emergency Travel to United States), asks for the number of hours required to reach the US in an emergency situation including time to obtain all travel documents (includes airline tickets) and seasonal variations.  Providing examples of actual situations, if possible, is a good means of answering this question.  The examples should state the amount of time involved from the time of notification of the emergency to the time of arrival at the applicable port of entry in CONUS.  

General Information on HDP-L Designation  


The factors considered, as well as the process used, in the designation of an area as a Hardship Duty Location mirror those established by the Department of State for utilization in designating areas for a Hardship Differential for Federal civilian employees working overseas.  

Hardship Duty Location Factors


Rate determinations will be based primarily on information taken from the Hardship Duty Location Assessment Questionnaire, which describes the living conditions in the location.  The questionnaire consists of 70 questions, many of them multifaceted, in 3 broad areas encompassing 12 major categories.  The categories are as follows:

· Physical environment, including physical isolation, climate, and social isolation.

· Living conditions, including sanitation and disease; medical and hospital facilities; housing; food; recreational facilities; and community facilities; and

· Personal security and related factors, including political violence, crime and political harassment.


Each of the 12 major categories is divided into separate factors, many of which are further subdivided.  As an example, the category of physical isolation contains 17 separate factors and sub-factors:  three factors are considered for evaluation for natural barriers, three for environmental change, one for population, one for transportation time to the United States, one for regional transportation, one for quality of local transportation, three for traffic conditions, and four for official travel restrictions.  Each factor is evaluated.  Before the review of the submitted questionnaire is complete, about 135 individual factors are analyzed to determine a final score.

Hardship Duty Location Standards


To provide as objective a basis as possible for quantifying data, a point score system, and a set of standards have been established.  Each factor identified as contributing to difficult or adverse living conditions is given a point value.  Information provided in the Assessment Questionnaire is reviewed and measured against the standards.  (The questionnaire is designed to provide the information required by the review standards, and for that reason, failure of a requestor to provide the exact information requested could result in a lower point weight being given to the answer.)  If reported conditions meet the criteria in the standards, the appropriate point weight is assigned.  This process is repeated for each individual factor.  The total point score is then related to the cumulative point thresholds established for the $50, $100, or $150 HDP-L rate level. 


Because living conditions in the overseas area concerned must differ substantially from the environment experienced by most members in CONUS, a significant number of weights representing hardship factors must be accumulated before the minimum rate level threshold is reached.  For that reason, installations may report a number of difficult living conditions but not qualify for even the minimum $50/mo. rate level.  Credit is given only when the conditions at the installation are more severe for most members in the area than conditions experienced by most members in the CONUS.

Scoring Thresholds 

A system of three monthly HDP-L levels ($50, $100, $150) is designed with variable point spreads between the rate levels.  The ranges for the three rate levels contain from 15 to 25 point scores.  An installation with even a single point over the $50/mo. threshold would receive a $50 rate level, as would an installation with even a single point below the $100 rate level threshold.  Some installations may have point scores above the threshold for the $150/mo. rate level.

Other Sources of Information


In addition to the documentation provided in this Assessment Questionnaire, other sources of information about living conditions in the area may be used during the analysis process.  These could include information provided in requests for approval of the area for Funded Environmental and Morale Leave (FEML) travel, Tour Length Data information, or information contained in official security reports.  If ambiguity remains on certain points after cross-checking information from such various sources, further clarification may be requested from the installation.  The aim is to achieve as complete a picture as possible about each place being considered for designation as a hardship duty location.

DEPARTMENT OF DEFENSE

HARDSHIP DUTY LOCATION ASSESSMENT QUESTIONNAIRE

Note:  For an assessment provided for a biennial review of a designated area, if the answers to questions 1, 2, 3, 5, 6 (table), 13, 14, 15, 16, 17, and 18 have not changed from the most recent submission,, the information provided should be annotated: "no change from previous submission".
Name of  Installation(s), or the City and Country in which the military facility or facilities is located (as applicable) ________________________________________________________________

Month/Year Prepared: ________________

How many uniformed members are permanently assigned to the area?  Army:_________ 

Navy:________ Marine Corps:_________ Air Force:__________ Coast Guard:__________ 

Public Health Service _________   National Oceanic and Atomospheric Administration ______

How many members are deployed for over 30 days to the area? Army:_________   Navy:________  Marine Corps:_________ Air Force:__________ Coast Guard:__________ 

Public Health Service _________   National Oceanic and Atomospheric Administration ______

PART 1 – GENERAL

1. Installation Latitude: __________  Longitude: ____________  Altitude (feet): __________

2. If  installation is within a city, metropolitan area, town or village, give:

      Name of Place __________________________     Population of Place __________________

3. If  installation is not within a city, metropolitan area, town or village, give:

Name of nearest village, town, city, or metropolitan area __________________, 

it's population ___________, and distance (in miles) from the installation________

4.  Name all U.S. Government agencies employing U.S. personnel in the area and the authorized complement.  If the U.S. Department of State has a presence in the area, what is the name of the post?

PHYSICAL ENVIRONMENT

PART 2 – PHYSICAL ISOLATION

5.  GEOGRAPHIC RESTRICTIONS.  Give a brief geographic description of the installation and its surroundings (i.e. island, desert, mountainous, jungle etc.).  If members are restricted to a small geographic area, include size of the area in square miles and describe restrictions.  If the physical characteristics of the area are considered arduous, summarize the reasons and effect on members. 

6.  ENVIRONMENTAL CHANGE:  Describe nearest points away from the installation that provide a change in scenery, climate, altitude, western culture, etc. within one day’s surface (not air) travel.  Give name and location of place, distance from installation, mode of transportation used, travel time, and type of change afforded.  

Complete the following table:

	Nearest Cities

	Population
	Name
	Distance by Surface

Travel (in miles overland)
	Travel Time

	10,000 -   50,000
	
	
	

	50,000 - 200,000
	
	
	

	  Over 200,000
	
	
	


7.  EMERGENCY TRAVEL TO THE UNITED STATES.   If a personal emergency occurred in the United States, how long would be needed for a member to travel from the installation or place of assignment to the closest port of entry in the contiguous United States by the fastest possible means?  Include time required for travel documents, delays due to inadequate plane schedules, etc.  Indicate overall time in hours.  Are there seasonal variations?

8.  REGIONAL TRANSPORTATION.  Describe transportation facilities available for travel within country, to the mainland, other towns, resorts, etc.  Specify mode of transportation, conditions, convenience of routes and schedules, and reasonableness of rates.

9.  LOCAL TRANSPORTATION.  What transportation is available in the city or town (if members are assigned in vicinity of a city or town)?   Commuter Rail/Subway/Metro _______  Buses _____  U.S. Government _____  Taxis _____ Other ________ (specify)

10.  If facilities are not available or not generally used by U.S. citizens, how do members get to and from work, recreation and social activities?  

Percentage of members who have a privately owned vehicle at the location? ______

11.  TRAFFIC CONDITIONS.  If traffic conditions are significantly different from those in the United States and are deemed hazardous, describe the hazards.  Comment, if applicable, on city, highways, or rural driving problems in the area.

12.  OFFICIAL RESTRICTIONS ON TRAVEL.  If the U.S. or host government restricts freedom of travel, indicate which of the following situations exist at the installation:  members are restricted to the installation; to certain sectors of the city where the installation in located; to a defined area around the city (such as, 50 miles from the installation); or to specified sectors/regions of the host country.   Provide comments, if appropriate.

PART 3 – CLIMATE AND ALTITUDE

13.  Complete the following table using the most reliable source, and state the period of years included in the computation of averages.  What is the source(s) of the data: _________________

	
	JAN
	FEB
	MAR
	APR
	MAY
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	ANNUAL
	# Years Covered

	Mean Temperature
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Avg Daily Max Temp (F)
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Avg Daily Min. Temp (F)
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Relative Humidity (%)
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Precipitation (Inches)
	
	
	
	
	
	
	
	
	
	
	
	
	
	


14.  MILDEW/RUST.  Describe extent of deteriorating effects of excessive mildew/ rust on members' personal items (e.g., furnishings, leather goods, clothing, automobiles).  What number of months in a year do these conditions exist?  What preventive measures are necessary? 

15.  DUST/SAND.  Describe any extreme dust conditions.  If there are dust/sand storms, describe intensity, frequency, duration, and affect on assigned members. 

16.  EXTREME CLOUDINESS.  If there is extreme cloudiness, about how many days a year.  

17.  EXTENDED DARKNESS.  If there are days of extended darkness, about how many days a year.

18.  COMMENT:  If the climate, altitude or other related factors of the location are considered a hardship, summarize the reasons and effect on members assigned in the area.  (Installation Medical Officer is to provide input to this item, as applicable.)   Also, if frequent severe natural hazards are experienced in the area, explain.
SOCIAL ISOLATION

PART 4 – SOCIAL/FAMILY ISOLATION

19.  ENGLISH SPEAKING COMMUNITY.  Size of Non-English-speaking community of Western culture who participate in social life at the installation.

20.  Size of U.S. community (all U.S. personnel (uniformed personnel, Federal civilian employees, contractor personnel, etc. )) who participate in social life at installation? _____  

Give approximate number of the following:

Adults _________    (Married ___________ Single _____________ )

Dependents 13 to 18 years  ____________   Dependents under 13 years  ____________

21.  DEPENDENTS ALLOWED.  Tour and tour lengths authorized for military members assigned:





      
 # Authorized
    Tour Length



 Accompanied
______
    _______ months


 Unaccompanied
______  
    _______ months

If family members are not allowed to accompany members at the installation, give reason(s).  If dependents are allowed but age restrictions are in place, explain.

22. AVAILABILITY OF EDUCATIONAL FACILITIES FOR CHILDREN OF ASSIGNED MEMBERS.  In locations where the accompanied tour and school aged children are authorized, is there a DODDS school for the children to attend?   If the answer is "no," is there a school that the children could attend in the local area that would fully meet the children's needs, or must members send their children to school(s) away from the location?  If the situation exists only for children of certain grades/ages, provide specifics.  Further, briefly describe the situation (i.e., children return to the family home at the installation most weekends, only on holidays and school breaks, etc.).

23.  PROHIBITION ON SOCIALIZING WITH HOST-COUNTRY NATIONALS.  Is there a U.S. Government or Department of Defense policy (official or otherwise) prohibiting socializing between U.S. personnel and host-country nationals? 

24.  LIVING ON THE INSTALLATION.  If members live on the installation, indicate:


 a.  Number of persons living on the installation __________

b.  Percentage of U.S. personnel complement living on the installation _______

Is the duty location for all those living on the installation also located on the installation? 

Briefly describe location of installation in relation to the nearest village, town, city, or metropolitan area (reported in item 3).
25.  RESTRICTIONS ON SOCIAL LIFE - LOCAL CUSTOMS.  Describe briefly host country restrictions due to the customs, religious beliefs, etc..  Check below the situation that applies in the area.

      YES      NO

 __   __   a.  Restrictions on certain foods or beverages?  If yes, describe.

 __   __   b.  Restrictions on social, household, or business activities of female members or

                      dependents?  If yes, describe.

 __   __   c.  Are women denied permission to operate a motor vehicle on a public road?

 __   __   d.  Other(s)? If yes, describe.

26. RESTRICTIONS ON SOCIAL LIFE - LANGUAGE DIFFERENCES.  What language is officially spoken in the host country?  If it is not English, about what percentage of U.S. uniformed personnel and adult dependents of those members in the area are able to communicate in the host country language?  ____%

Are most educated host-country nationals able to communicate socially in English or in a Romance language?  Yes _____  No _____

To what extent does a language difference create problems, if any, in the daily life of assigned members?

27.  COMMUNICATIONS ACCESS.   Do members have easy access to telephone and communications service (to include internet), and is it reliable?  Describe briefly television, radio, accessibility and reliability.

LIVING CONDITIONS

PART 5 – SANITATION AND DISEASE

(Installation Medical Officer is to complete this Part)

28.  PRECAUTIONARY TREATMENT OF FOOD.  How reliant are members on locally grown produce?  Is it safe to eat raw fruits and vegetables?   Yes _____ No_____     If not, what precautions must be taken?

29.  COMMUNITY FOOD SANITATION.  Is there refrigeration in stores, markets, or commissaries that most members and their families (if applicable) generally use for fresh meat, fish or other perishable foods?  Describe.

If there is a substantial lack of sanitation in food processing/handling, explain.

RESTAURANTS.  In terms of sanitation and health controls, are the leading restaurants considered to be (check one):


__  Approaching U.S. standards (generally adequate)


__  Frequented, but not recommended by the medical officer, for U.S. personnel


__  Acceptable only for local nationals

INSPECTION.  Are there local laws covering inspection, storage, and sale of food?

Yes _____ No  _____.  Describe outstanding inadequacies, if any, in inspection system  enforcement procedures.

30.  WATER SANITATION.  Is tap water considered safe to drink?  Yes _____  No _____.       If “No”, explain.

Describe the measures that must be taken in the home to make water safe to drink.

Can potable water be obtained from other sources?  Give details.  What water do U.S. citizens drink in restaurants?

31.  AIR POLLUTION.  If air pollution is a problem, describe the conditions and indicate whether problem stems from natural or manmade sources.  Provide period of duration (continuous, occasional, seasonal, etc.).  State if conditions are sufficiently serious to warrant medical restrictions on, or denial of medical clearance to, members considered for assignment to the installation.

32.  SEWAGE DISPOSAL.  If sewage disposal practices constitute an unusual health hazard, describe the systems of disposal in use, and the percentages of the populace that use each system.

33.  GARBAGE DISPOSAL.  If garbage disposal practices constitute an unusual health hazard, describe method of disposal, frequency of collection, etc.

34.  PUBLIC CLEANLINESS.  Do habits and customs of local populace constitute a recognized general health hazard?  Explain.  

35.  HEALTH SERVICES AND CONTROLS.  Describe public health services (immunization, quarantine practices, etc.) for the local populace.

36.  PEST CONTROL  

Has the medical officer determined there is an above normal indigence of rats, roaches, flies, mosquitoes, etc. that are considered a health problem(s) for the military community?             Yes _____  No _____

Are rabid animals a serious problem? Yes _____  No _____.  If yes, describe.  

Does the local community have an effective program of control for the problem(s)?  Yes_____  No_____.

Describe public measures for control of rats, flies, mosquitoes, rabid animals and other unhealthful pests. 

(Note for Questions 37 and 38:  for disease statistics, the review standards are based solely on the number of uniformed personnel and their dependents.  The report must include only these persons in reporting incidence levels.  The degree of weight given to the incidence level of any disease is based on a number of factors including nature of the disease and the related incident level in the United States.  Even one case of any disease should be reported as the point weight could be altered depending on the post.  The actual number of cases of each disease occurring among uniformed personnel assigned to the installation and their dependents should be stated in addition to checking the appropriate boxes.)

37.  PREVALENCE OF DISEASE.  Following are examples of communicable diseases that occur in the United States or pose no real threat to U.S. citizens’ health, or for which effective measures are available.  Describe only any unusual circumstances prevailing at the installation that might justify consideration of any of these diseases as a real threat to uniformed personnel assigned at the installation, or their dependents.  

	Cholera
	Fungal and other skin infections
	Measles
	Polio
	Venereal Disease

	Diarrhea
	Influenza
	Mumps
	Smallpox
	Yellow Fever

	Elephantiasis
	Leprosy
	Plague
	Tetanus
	


38.  Following are examples of diseases considered to be very dangerous to U.S. citizens.  Check the appropriate box after each disease listed to show its incidence within the entire official U.S. community in the area being requested for designation as a hardship location. 

	Disease
	Incidence

	
	None or Insignificant
	Low
	High

	Amoebic Dysentery
	
	
	

	Bacillary Dysentery (Shingellosis or Salmonellosis)
	
	
	

	Bacterial Meningitis
	
	
	

	Dengue Fever
	
	
	

	Encephalitis
	
	
	

	Filariasis
	
	
	

	Histoplasmosis
	
	
	

	Infectious Hepatitis
	
	
	

	Intestinal Worms (Hookworm, Tapeworm, etc.)
	
	
	

	Giardiasis
	
	
	

	Leishmaniasis
	
	
	

	Malaria
	
	
	

	Onchocerciasis (worms)
	
	
	

	Schistosomiasis (Bilharzia)
	
	
	

	Toxoplasmosis
	
	
	

	Trachoma
	
	
	

	Trichinosis
	
	
	

	Tuberculosis
	
	
	

	Typhoid Fever
	
	
	

	Typhus
	
	
	

	Others (Specify)
	
	
	


Provide supporting data for all disease rated either low or high, citing incidence and statistics (based on effect of the disease upon the official U.S. community only).  Also, if there is a broad incidence of other deadly diseases in the area affecting a large segment of the population in the area (for ex., HIV/AIDS), please explain any impact (to include on morale) on U.S. personnel assigned in the area.

PART 6 – MEDICAL AND HOSPITAL FACILITIES

(Installation Medical Officer is to complete this Part)

39.  MEDICAL SERVICES:  Is there a Military/Civilian Treatment Facility (MTF) and/or  Medical Officer located and readily accessible for personnel at or in the vicinity of the installation?  If yes, describe the facilities and/or general types of treatment available.  If no, check the following statement that most closely fits the situation at the installation as it relates to members assigned there.  In responding to this question, services are considered "available" only if within one hour travel distance by fastest practicable means.

___  (1)  Only limited professional services available (determined by incompetence, shortage of doctors, or not readily available.)

___  (2)  Facilities/doctors competent but available only for emergency service.

___  (3)  Doctors knowledgeable by Western standards of training, relate and communicate well with U.S. citizens and available for office visits or emergency service after hours.  (These doctors may be general practitioners.)

___  (4)  Other than general practitioners, as described in previous statements, at least five of the following specialists, competent in their field, are available.  Check below all those available:

	Cardiology
	
	Neurosurgery
	
	Orthopedics
	

	Dermatology
	
	Obstetrics and Gynecology
	
	Pediatrics
	

	Ear, Nose and Throat
	
	Ophthalmology
	
	Surgery
	

	Internal Medicine

	
	
	
	
	


Describe evidence to support selection of (1), (2) or (3), above.  Also, if there are issues with the ability for US personnel to be understood by, or to understand, those providing medical services, explain.

40.  DENTAL CARE.  Check the following statement that most closely fits the situation in the area as it relates to members assigned to the installation.  In responding to this question, services are considered "available" if within one hour travel distance by fastest practicable means.

_____  (1)  Dentists and general dental care practically nonexistent or of poor quality.

_____  (2)  Dentists and general dental care available and considered fair.

_____  (3)  Dentists and general dental care good and only one of the following specialists

                   available:



_____Oral Surgeon      _____Orthodontist
  _____  Periodontist

_____  (4)  Dentists and general dental care comparable to U.S. and all specialists listed in

                  (3), above, are available.

Describe evidence to support selection of (1), (2) or (3), above.  If there are issues with the ability for US personnel to be understood by, or to understand, those providing dental care, explain.

41.  HOSPITAL FACILITIES.  Check those of the following that describe the conditions generally prevailing in the hospital(s) normally used by members assigned to the installation:

	
	(1)   The hospital may not be reached within one hour travel time and is not available for emergency service 24 hours a day (including both surgical and medical emergencies).

	
	(2)   The hospital does not have an operating room with anesthesia equipment or a   qualified person to administer anesthesia available.

	
	(3)    Hospital does not have sterilizing apparatus present and there is no apparent cleanliness of hospital and staff.

	
	(4)    No blood bank available to the hospital, or if available, blood testing procedures are unreliable.

	
	(5)    Nursing staff is incompetent.

	
	(6)    X-ray facilities are unsatisfactory.

	
	(7)    Laboratory facilities are unsatisfactory.

	
	(8)    Intensive or coronary care unit is not present.

	
	(9)    Ambulance service is unavailable.

	
	(10)  Pharmacy with most medicines is unavailable.

	
	(11)  Private or semi-private rooms are unavailable.

	
	(12)  Food service is unsatisfactory.


Elaborate on items checked above, describing by narrative or examples the reasons for determining a problem exists.  Provide explanation if there are issues with the ability for US personnel to be understood by, or to understand, by those providing services in the facilities.

42.  If there are no adequate hospital facilities in the immediate area, where is the nearest adequate hospital? 

               Distance in miles:  ____________    Travel Time: ________________________

               Means of transportation:____________________________________________

43.  MEDICAL SUPPLIES.  If there is an insufficient supply of drugs, medicines, and other medical supplies, explain, giving specific kinds, amounts and where available.

PART 7 – HOUSING
44.  AVAILABILITY.  Indicate below the number of assigned members housed in each category (include those permanently assigned or temporarily assigned over 30 days): 

	Type of Housing
	Members With Dependents
	Members Without Dependents

	Government Quarters on Installation
	
	

	Government Quarters off Installation
	
	

	Quarters off Installation (other than Government owned/rental) 
	
	


Check the average length of waiting time to obtain permanent quarters:

            1-3 months _____     Over 3 months ______
Over 6 months _____

If permanent housing is not available or if long waiting time is required, provide details.

45.  SPACE DIMENSIONS, PHYSICAL LAYOUT AND OCCUPANCY ARRANGEMENTS OF ASSIGNED QUARTERS: 
a.  For most members without dependents at the installation:

(1)  Is size of the quarters comparable to DoD standards in CONUS?  Yes___  No ___. 

       If "no," explain.   

(2)  Is structure of facility permanent?  ________  or semi-permanent______

(3)  Is there a private bath?   Yes_____  No_____

(4)  Is unshared occupancy for sleeping/living room?  Yes_____  No_____


b.  For most members with dependents at the installation, advise regarding the following:

(1)  Is this an unshared house or apartment?  Yes_____    No_____

(2)  Are there a sufficient number of baths? Yes_____       No_____

(3)  Are there a sufficient number of bedrooms? Yes_____       No_____

(4)  Is kitchen space adequate? Yes_____       No_____

If the answer is NO to any of the above questions for item 44, describe the situation. 

46.  PERSONAL PRIVACY.  If most members at the installation must share assigned quarters, give percentage:  

	STATUS
	FACILITY
	% OF MEMBERS
	Write “Yes” or “No” for Choice of Fellow Occupant

	Members without dependents
	Private bedrooms, but share other facilities with one or more person.
	
	

	
	Private bedroom, but share other facilities with 2-4 other persons
	
	

	
	Bedrooms and other facilities shared
	
	

	Members with dependents
	Facilities shared
	
	


47.  OTHER FACTORS.  If most of shared quarters provide inadequate privacy, such as thin walls between bedrooms, locks on bedroom doors, etc., explain inadequacies.

48.  ADEQUACY:  PHYSICAL QUALITY AND COMFORT.  If type of construction of interiors and exteriors requires constant maintenance, describe and attach photographs.

If maintenance is provided by U.S. government, give percent of houses serviced.  ______

49.  FACILITIES.  Indicate availability of the following in quarters occupied by most of eligible members:  

	FACILITIES
	AVAILABLE
	PARTIALLY AVAILABLE (Explain Below)
	NONE

	Hot and cold running water
	
	
	

	Plumbing
	
	
	

	Electricity
	
	
	

	Electrical generator(s)
	
	
	

	Heat (in cool or cold climate)
	
	
	

	Air conditioning
	
	
	

	Fixtures, electrical outlets, storage, closets, etc.
	
	
	


       Describe nature and extent of any inadequacies or limitation on availability of the above facilities, including statistics of outages (i.e., daily, weekly, monthly).

50.  LOCATION.  If most housing is located in dangerous, unsightly, overcrowded, unsavory or extremely unattractive areas, describe the condition(s) in detail.

51.  COMMENT.  If housing is considered a hardship, summarize reasons.

PART 8 – FOOD AND HOUSEHOLD SUPPLIES

52.  MEAT.  What kinds of fresh or frozen meat are generally available?  If supply is inadequate, give reasons, frequency and duration of shortages, and approximate number of pounds obtainable per person per week.

53.  MILK.  Is there a sufficient supply of fresh pasteurized, frozen, canned, or dried milk?  If not, explain inadequacies.

54.  FRUITS AND VEGETABLES.  Is the supply of food items, including acceptable indigenous varieties, adequate?  

Fill out the following table, indicating principal sources of supply by placing a check mark in the appropriate column (C for Commissary, L for Local, or I for Individual Importation).

	FOOD ITEMS
	C
	L
	I
	% OF TIME AVAILABLE
	% OF TIME LESS THAN THREE VARIETIES AVAILABLE

	Fresh or frozen fish or seafood
	
	
	
	
	

	Fresh or frozen poultry
	
	
	
	
	

	Fresh green vegetables
	
	
	
	
	

	Fresh root vegetables
	
	
	
	
	

	Fresh fruits
	
	
	
	
	

	Frozen fruits
	
	
	
	
	

	Frozen vegetables
	
	
	
	
	


55.  COMMISSARY.  If there are any government or private commissaries at or near the installation, indicate by whom operated and describe any typical and continuous limitations of stock or restrictions on purchases.

56.  IMPORTATION.  To what extent must basic foods be imported by members?  List principle items.  Do members make arrangements individually or are orders pooled?  Describe any special food importation difficulties such as unusual delays, prohibitive costs, pilferage, host government restrictions.

57.  DINING FACILITIES.  Is a government dining facility (for purpose of this question, this means appropriated and non appropriated facilities) or contract meals available for members' use?  Due to inadequate or non-existent kitchen facilities in their quarters, or due to lack of government dining facility or availability of contract meals, what percentage of member must take all or most of their meals elsewhere? 
58.  COMMENT.  If quantity, variety or quality of food is considered a hardship at the installation, describe the extent of the problem.

59.  TOILETRIES AND HOUSEHOLD SUPPLIES.  Are essential toiletries and household articles (i.e. toothpaste, shampoo, razors, etc.) generally in adequate supply or readily obtainable?  Is there a nearby post exchange available?  If not, describe inadequacies. 

PART 9 – RECREATION

60.  Is there a Fitness Center for members' use at the installation or in the local area?  What MWR facilities are available at the installation?  Indicate which of the following are available to members in the area:

ACTIVE SPORTS AND OUTDOORS LIFE


_____  Swimming
_____ Bowling        _____ Hunting


_____  Golf

_____ Boating         _____ Skating


_____  Tennis

_____ Fishing          _____ Other


      SOCIAL RECREATION


      FREQUENCY (AVERAGE)


(Exclude service organizations)


      OF SOCIAL RECREATION


Indicate number patronized:


       Low
      Moderate
   Frequent









(Semi-Annually)   (Monthly)
   (Weekly)



Social Clubs __________


     _____
        _____           _____



Restaurants ___________

                 _____
        _____           _____



Nightclubs ____________

                 _____
        _____           _____



Other (specify) __________________
     _____
        _____           _____

        Describe the range of activities provided by social clubs.  

        If availability of recreational facilities is restricted or usefulness limited, describe extent and reasons.  Are there any other accessible recreational activities at nearby areas?  If so, describe.

61.  ENTERTAINMENT.  Indicate the following that are available at the installation and frequency.

	Entertainment
	Frequency

	
	Low (Semi-Annually)
	Moderate (Monthly)
	Frequent (Weekly)

	Movies in English
	
	
	

	Other movies – English-subtitled, video rentals
	
	
	

	Concerts
	
	
	

	Operas
	
	
	

	Plays
	
	
	

	English radio reception
	
	
	

	English television reception
	
	
	

	Native festivals, celebrations
	
	
	

	Spectator events (specify)
	
	
	

	Other (specify)
	
	
	


62.  LIBRARIES AND READING MATTER.  Are suitable libraries and reading matter (i.e. current newspapers and magazines available (to include through internet access)?  If not, describe inadequacies, including number of books, what kind of books, and if current newspapers and magazines are available.

63.  COMMENT.  If inadequate recreation is considered a hardship at the installation, summarize reasons.

PART 10 – COMMUNITY FACILITIES

64.  REPAIR SERVICES.  Are essential repair services (auto, appliances, household, etc.) available and adequate?  If not, describe.

65.  LOCAL TELEPHONE SERVICE.  Is local telephone service adequate for normal use by assigned U.S. military personnel.  If not, explain inadequacies.

66.  RELIGIOUS FACILITIES.  Are appropriate places of worship generally available for assigned U.S. military personnel.  If not, describe the inadequacies for the majority of members.

67.  COMMENT.  If inadequate community facilities are considered a hardship, summarize reasons and effect on personnel.

PERSONAL SECURITY AND RELATED FACTORS

 (The Installation Security Officer is to complete this section (Parts 12, 13 and 14))

(Note:  if the location being requested for designation as a Hardship Duty Location is already designated as an Imminent Danger Pay area under 37 U.S.C. §310, factors relating to the threat of physical harm on the basis of civil insurrection, civil war, terrorism, or wartime conditions will not be considered in determining the designation as a Hardship Duty Location.  This is because the members in the area are already receiving a special pay under 37 USC §310 to recognize the imminent danger to which they are exposed in the area on the basis of these threats).

PART 11 – POLITICAL VIOLENCE

68.  POLITICAL VIOLENCE includes all forms of terrorism, bombings, sniping, threats, kidnapping, political extortion, civil disorder, insurrection, war, and other politically-inspired violence that threatens to endanger life or property in the community as a whole. 

If there is a demonstrated threat from political violence or if installation personnel perceive such a threat exists, describe the threat, indicate whether U.S. service members are specifically targeted, etc.  Further, answer the following questions:

(a)  Indicate restriction on members' activities as a result of the political violence.

(b)  Describe protective measures afforded by host government for members.

(c)  Describe in general terms U.S. force protection measures in place to protect U.S. members as both targets and targets of opportunity.

PART 12 – CRIME

69.  CRIME includes all forms, such as economic crimes (burglary, larceny, theft, etc.) and crimes of violence (murder, aggravated assault, rape, etc.) in the community as a whole.

In narrative form describe the level of crime and provide specific information regarding any personal violence to which U.S. members (and dependents) have been subjected.  Include incidents of both economic and violent crime, and provide the date(s) of the occurrences.  Comments should cover the situation at the location of the installation, as well as conditions in the immediate environs of the installation, if pertinent.

       If in the area in which the installation is located there is a general condition of lawlessness, banditry, thievery, etc., provide details. 
PART 13 – HARASSMENT

70.  HARASSMENT includes both socially or culturally inspired antagonistic behavior and politically inspired harassment.  Check the boxes for those statements that accurately explain the conditions for uniformed personnel assigned at the installation, and describe fully under “COMMENT” (item 75, below), and provide examples if applicable.

	(a)  Animosity generally limited to minor incidents such as public discourtesy, obscene or harassing telephone calls, harassment by children and similar forms that tend to inhibit normal association with local community.
	

	(b)  Significant procrastination in normal governmental administrative services such as 

      customs, visas, police response to complaints, etc. (local custom, or inefficiency should not be considered harassment)
	

	(c)  Occasional surveillance (specify by whom) intended to annoy and/or arouse concern 
	

	(d)  Open (more intensive) surveillance (specify by whom) intended to preclude normal 

       movement
	

	(e)  Actions that severely inhibit normal contact with local community, such as a host government ban on socializing with host-country nationals; restriction on movement (such as curfew or contacts), road blocks or check points, requirement to report travel or acquire permission to travel
	

	(f)  Arrests for minor infractions of the law
	

	(g)  Threat of detention
	

	(h)  Requirement for local employees or domestic servants to report on U.S. activities, visitors, etc.
	

	(i)   Invasion of privacy by technical penetration in homes (such as through wiretaps,  

       concealed audio listening and/or video recording devices)
	


71.  COMMENT.  In narrative, justify the level and nature of harassment indicating frequency of such incidents, level of U.S. armed forces involved as well as level of host government officials involved, if such information is pertinent. 

OTHER FACTORS

72.  Describe the specifics of any other conditions (other than "cost" of living) at the installation not covered elsewhere in this questionnaire that are considered to be a serious hardship. 

SUMMARY

73.  Briefly summarize the degree of overall hardship, stating the most important factors, affecting most members at the installation.   

PREPARATION, PARTICIPATION, AND APPROVAL

List below the names of all persons who participated in the preparation of this assessment questionnaire. Include, as a minimum, the names of the Medical Officer who provided, or concurs in, answers to questions relating to health matters; and the Security Officer who provided, or concurs in, answers related to security of members in and around the installation:    

	NAME
	POSITION

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Person primarily responsible for preparation of this assessment:

Name/rank: _____________________________  

Title:______________________________

Address:______________________________________________________________________

Telephone (coml): _______________________; e-mail address: __________________________

Telefax (coml): ___________________________

Signature: _______________________________  Date signed: _________________________

Requesting Official:

Name/rank: _____________________________  

Title: _____________________________________

Signature: _______________________________  Date signed: _________________________

APPROVED:
_______________________________________________   _________________



                  Regional Combatant Commander

                     Date signed
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