Q.  What about the NATO medal for Kosovo?

A.  NATO Headquarters,. International Military Staff (IMS) is the final approval of the medal.  SHAPE Assistant Chief of Staff (ACOS), ACE Resources/RMM will administer all aspects for award of the NATO medal for Kosovo.

Q.  What is my individual responsibility for the NATO medal?
A.  An individual or unit who believes they are authorized this award should provide documentation, (official orders, travel vouchers, evaluation report, flight logs, etc.), to their servicing Military Personnel Center.

Q.  Who can I call to get more detailed information on the NATO medal?
A.  ACE Resources, SHAPE, Belgium, DSN 423-4117.  

Q.  What are the procedures for inquiring about a pending Joint Service award?
A.  Call the J1-AD office (Awards and Decorations).  Be as specific and thorough with background information on the individual and award in question.

Q.  What about awards that are many years old?
A.  The J1-AD office keeps copies of orders and citations of awards for a period of Two (2) years.  Any award older than that would be found at the Washington National Records Center, Washington D.C. 20409. 

Q.  What is the precedence for wear of the KCM and NATO Medals?
A.  Wear of the KCM is dictated by each Service’s regulations.  Consult your Service’s regulation for proper wear of all decorations.  The NATO medal follows the UN Medal and since you can only wear one (the first earned, Bosnia or Kosovo) if you receive both wear a bronze service star to denote second award.

Q.  What is the status of the Kosovo Campaign Medal exception to policy for units who provided direct support but were outside the area of eligibility?

A.  It is currently pending at the Joint Staff, if you would like to know if your unit was included in the exception to policy request, contact your service component Headquarters: Army- USAREUR DSN:  370-8543; Air Force – USAFE, DSN:  480-6626; NAVEUR- DSN: 235-4203; MARFOREUR, DSN:  431-2396

Q.  Who is eligible to receive Defense Awards?
A.  Service members assigned to a Joint Activity (i.e., a Joint Task Force, Headquarters, United States European Command, Allied Forces Southern Europe, etc.) are eligible for Defense (Joint) awards.  They must be assigned to a Joint activity by a paragraph and line number on the Joint Manpower Document or assigned to a Joint activity by official TDY orders so specifying, to be eligible for Defense awards. 

Q.  What other sources are there for information on Awards and Decorations?
A.  U.S. European Command: DSN 430-7169, Commercial: (0049) 711-680-7169

      Web Page: www.eucom.mil/programs/awards/index.htm
      U.S. Air Forces Europe: DSN 480-6626, Commercial: (0049) 637-147-6626

      U.S. Army Europe: DSN 370-8543, Commercial (0049) xxx-xxx-8543

      U.S. Navy Europe: DSN 235-4203, Commercial (0039) xxx-xxx-4203

      U.S. Marine Forces Europe: DSN 431-2396, Commercial (0049) xxx-xxx-2396

      Supreme Headquarters Allied Powers Europe: DSN 423-4212 Commercial     (0032) 65-44-4212

